Priscilla Hill-Ardoin SBC Telecommunications, Inc.
Senior Vice President-FCC 1401 I Street, N.W.
Suite 1100
Washington, D.C. 20005
Phone 202 326-8856
Fax 202 289-3699

sgc ORIGI
L/ January 13, 2000 £X PARTE OR LATE FILED: ORIG,NAL NAL

Ex Parte Presentation RECE ,\/ED

Magalie Roman Salas, Esq.

Secretary JAN 13 2000
Federal Communications Commission  rera. commcanons
445 12th Street, S.W. OFFICE OF THE SECRETARY

Washington, D.C. 20554

Re:  Application of SBC Communications Inc. Pursuant to Section 271 of the
Telecommunications Act of 1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-04
Dear Ms. Salas:

Enclosed for filing please find an original and one copy of (1) the most recent preliminary
performance measures summary report for September 1999 through November 1999 and (2) the
most recent preliminary performance measure tracking/chart results for December 1998 through
November 1999. These materials are being provided at the direct request of Commission staff.
They largely overlap material already in SBC’s application, but include different presentations of
the November 1999 performance data summarized in Attachment R to the Affidavit of William
R. Dysart (Application Appendix A-5). As noted in SBC’s Application, the Texas PUC
principally relied upon SBC’s final data for the three months ending in October 1999 when
determining to support SBC’s application.

Both of the accompanying reports reflect recent changes to the Texas PUC’s performance
reporting rules. Accordingly, some of the individual measures do not correspond to those in the
analogous reports for months ending with October 1999, which were filed as Attachments G and
B, respectively, to the Dysart Affidavit.

Please let me know if you have any questions about this matter.

Sincerely, 2
cc: Mr. Jennings (1 copy)
Ms. Wright (4 copies)

Ms. Stephens (1 copy)
Ms. Farroba, Texas PUC (1 copy)

Ms. Heisler, DOJ (1 copy) o ( 1
ITS (1 copy) No. of Coples rec'd __O___l__
ListABCODE
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Texas Performance Measures Page 1 of 35
Sep-99 Oct-99 Nov-99 Overall
Payment Lavel % Yes 89% % Yes-  89% % Yes 87% Result
Bench- Bench- Bench- 91%
M Description Asea| Tier | Tier 2 CLEC SWBT mark 2-Valve Resut CLEC SWBT mark 2-Value Resut CLEC | swaT mark Z-Velue | Reaut °
T01_|Avg Resp lor OSS Pre-Order - Address Verfication - DATAGATE COl L ] 33 a7 Tra0) | ves 71 7| e Yes 3 a7 (L50) ] Ves i
102 JAvg Resp for OSS Pre-Order - Req. for Telephone Number - DATAGATE CO L M 43 45 020) Yes 29 4 {1.60) Yes 45 {130) Yes HIT
103 lAvg Resp. lor OSS Pre-Order - Req for CSR - DATAGATE [¢) L M 44 66 (220} Yes 33 [] 3.30} Yes 66 Yes HIY
1-04  |Avg Resp for OSS Pre-Order - Serv. A ity - DATAGATE Cco L (] 1 [ (5.50) Yes 22 6 4 40) Yes 86 80) Yes HIT
1-05 |Avg Resp for OSS Pre-Order - Serv Appomiment Scheduling - DATAGATE co L M 0.8 ] (0.40) Yes 07 1 0.30) Yes 10 50) Yes HIT
106 }Avg Resp for OSS Pre-Order - Dispatch Required - DATAGATE co L M 125 128 {0.10} Yes 83 128 4.30) Yes 126 20) Yes HIT
1-07 _|Avg Resp for OSS Pre-Order - PIC DATAGATE CO L M 325 280 450 No 203 280 7.70) Yes 280 {6.80) yes | HIT
1.08 JAvg Resp for OSS Pre-Order - Address Verification -VERIGATE Cco L M 64 47 173 Yes 7 47 0.98 Yes 47 078 Yes | HIT
1-08 _JAvp Resp tor OSS Pre-Order - Req. for Teley Number - VERIGATE [s] L M 28 4 {175 Yes 7 45 1.80) Yes 5 45 01 Yes HIT
1:10 _|Avg Resp. for OSS Pre-Order - Req for CSR- VERIGATE [¥4] L M 3 6.6 {3.50] Yes 4 LX) 4.16] Yes 8 66 {3.98) Yes HIT
111 JAvp Resp for OSS Pre-Order - Serv. Avadlabilly . VERIGATE [(¢] L ™M 6.6 200) | Ves | ] 6.6 084) Ves 66 (346) | Yes HIT
1-12 1Avp Resp for OSS Pre-Order - Serv. Appomiment Scheduling - VERIGATE CO L M 1 {0.44) Yes 7 .0 10.33) Yes 0 {0.46) Yes HIT
1-13 _|Avg Resp lor OSS Pre-Order - Dispatch Required - VERIGATE cOo L M 126 {6.81) Yes 8 128 (7.85) Yes 128 (3.97 Yes HIT
1-14  JAvp Resp for OSS Pre-Order - PIC - VERIGATE []0) L M 17.7 00 na - 189 0.0 na - 19.2 00 n/a - -
201 JAvp Resp Rec. within"x” sec - Address Verfication - DATAGATE CcO L M 06.7% 95 0% (1.70) Yes 99.6% 95.0% 4.60) Yes 98 6% 95 0% Yes | HIT
202 lAvg Resp Rec within "x" sec - Req for T Number - DATAGATE <o L L 82 4% 95.0% 260 No 99.1% 950% 4.10) Yes 98.6% 950% (3.80) VLJ HIT
2.03 _JAvp Resp Rec within "x" sec - Req. for CSR - DATAGATE co L (] 98 7% 95 0% 3.70, Yes 99 3% 95.0% (4.30) Yes 99.1% 85.0% 4.10] Yes HIT
| 204 JAvg Resp Rec within "x” sec - Service Avaksbiity - DATAGATE [o]s] L (] 100.0% 95.0% (5.00) Yes 98.0% 95 0% 3.00] Yes 99 9% 95.0% {4 90) Yes HIT
2-05 |Avp Resp Rec within "x” sec - Serv_Appointment Scheduling - DATAGATE co L M 98.7% 95 0% (3.79) Yes 98.6% 95 0% 3.80) Yes 98.8% 95 0% 3.80) Yes HIT
| 2-06 Resp Rec withm “x” sec_ - Dispatch Required - DATAGATE cO L M B3 5% 90 0% 6.50 Na 99.8% 95 0% (4.80) Yes 99 8% 95.0% {4.80) Yes HIT
07 _|Avg Resp Rec.within "x” sec - PIC DATAGATE cOo L M B4 2% 90.0% 580 No 99 3% 95 0% 4.30) Yes 99 1% 95 0% 4.10) Yes HIT
[ 205 Jrvg Resp Ree witin a7 see”Address Venfication VERIGATE [w3]) | M 82 9% 90.0% 7.09 No 83.0% 90.0% 7.04 No 85 8% 90.0% 425 No MISS
-09 _[Avp Resp Rec wathin "x” sec - Req for Telephone Number - VERIGATE CO L M 77 8% 80.0% 220 No 79.1% 80 0% 087 Yes 80 0% 80.0% 002 Yes HIT
2 10 JAvgp Resp Rec. within "x” sec. - Req for CSR - VERIGATE CO L M 88.6% 50 0% (B 64) Yes 99 4% 90 0% 9.38; Yes 98 5% 20 0% 8 49, Yes HIT
2-11 _JAvp Resp Rec withm "x” sec . Service Availability - VERIGATE cO L M 89.9% 90.0% 0.14 Yes 97 4% 90.0% (7.35) Yes Lﬂ“ 90.0% {7.85) Yes HIT
2-12_[Avg Resp Rec waltin "x” sec . Service itment Scheduling - VERIGATE [*s) L M 29 1% 90 0% (9.09) Yes 99 4% 90.0% (9.40) Yes 99 0% 90 0% {9.01) Yes HIT
213 ]Avp Resp Rec within "x" sec - Dispaich Required - VERIGATE CO L M 97 4% 90.0% 743) Yes 100.0% 90 0% {10.00) Yes 97.2% 90.0% 7.20] Yes HIT
4-01 1 JOSS Interface - DATAGATE CO - H 100 0% 99 5% .00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99 5% .00 Yes HIT
4-01 2 |OSS Interface Availabiity - VERIGATE [ole) H 100 0% 995% 00 Yes 100 0% 99.5% 0.00 Yes 100.0% 99 5% 00 Yes HIT
4013 JOSS interface Avadability - LEX CO H 100.0% 99.5% [3] Yes 99.9% 99.5% .00 Yes 100.0% 99.5% .00 Yes HIT
4-01 4 10SS Inlerface Availabity - EDI CO H 100.0% 929 5% .00 Yes 100.0% 99.5% .00 Yes 100.0% 99.5% .00 Yes HIT
4-01 5 [OSS Interface Availabildy - TOOLBAR Cco H 99.9% £9.5% 00 Yes 100 0% 99.5% .00 Yes 100 0% 99.5% 00 Yes | HIT
4-01.6 [OSS Interface Availabihly - LRAF [o]e] - H 100.0% 99.5% 00 Yes 100.0% 99 5% 00 Yes 100.0% 99.5% 0.00 Yes HIT
4-02 1_[Consumer EASE Availability - Daklas DF H 100 0% 99 5% 00 Yes 100.0% 99.5% 00 Yes 100.0% 99.5% 0.00 Yes HIT
4-02.2 [Consumer EASE Availabiity - Houston HS H 100.0% 99.5% 00 Yes 100.0% 99 5% 000 Yes [100.0% 99 5% 0.00 Yes HIT
4-02.3 [Consumer EASE Avanabiitty - San Antonio SA H 100.0% 99 5% 00 Yes 100.0% 99 5% 0.00 Yes 100.0% 99.5% 00 Yes HIT
4-03 1 [Business EASE Avallabiity - Dallas DF H 00.0% 99 5% 00 Yes 100.0% 99 5% .00 Yes 100.0% 99.5% .00 Yes HIT
4.03 2 |Busmess EASE Availabity - Housion HS H 00 0% 995% 00 Yes 100.0% 995% 00 ves | [000% 99 5% 00 Yes WY
4-03 3 lBusiness EASE kty - San Antoro SA - H 00.0% 99.5% .00 Yes 100.0% 99.5% 00 Yes 100.0% 99.5% .00 Yas HIT
-01 % FOCs Rec Within “X" Hours - and Swm, - LEX CO Y M 95.4% 950% 0.38) Yes 93.6% 95 0% 13 Yes 95 8% 950% {0.84) Yes HIT
02 1% FOCs Rec Within "X" Hours - Complex Business {1 - 200 Lines) - LEX Co L M 96.5% 94 0% {2.54) Yes 88.8% 94 0% 21 No 93 4% 94 0% 0.59 Yes HIT
5-03__[% FOCs Rec. Wittin “X" Hours - Compiex Business (200+ Lines) - LEX [o¢] L M n/a 94 0% | Base < 10 - na 94.0% ]Base <10 - n/a 94.0% | Base < 10 -
| 504 1% FOCs Rec Within "X" Hours - UNE Loop (1-50) - LEX [10) L M 94 t% 85.0% 0.95 Yes 920.1% 95 0% 487 Nu 94 2% 95.0% 082 yes HIT
505 1% FOCs Rec Within X" Howrs - UNE Loop {50 +) - LEX [o]s) L (] na 94 0% ) Base < 10 - va 94.0% }Base < 10 na 940% |Base<10
5-06_ ]% FOCs Rec. Within "X Hours - Switch Poris - LEX [ol6) L M na 950% | Base < 10 - wa 95.0% [Base <10 - wa 950% |Base < 10 - -
| 507 ]% FOCs Rec Within "X" Hours - Residence and Simpie Business - EDI CO L M 99.5% 95 0% (4.50) Yes 99.1% 95.0% {4.06) Yes 99 8% 95 0% 477) Yes HIT
|_5-08 % FOCs Rec. Withm "X" Hours - Complex Business (1 - 200 Lines) - EDI [o]e) [] na 94 0% ] Base < 10 - wva 94.0% ] Base < 10 - na 940% |Base <10
5-09_ |% FOCs Rec_Wilhin X" Hours - Complex Business (200+ Lines) - EDI co L M va 94.0% | Base < 10 - na 94.0% [Base<10 - na 94.0% |Base <10 - -
510 %1 0Cs Rec Within "X Hours  UNE toap (1 50) kDI [H}) M 96.3% 95 0% {1 30) Yes 88.1% 95 0% 6.98 No 892.7% 95 0% 2.26 No MISS
511 % FOCs Rec Wihin "X" Hours - UNE Loop (50 +) - EDi Co L M va 940% lBase<10 - na 94.0% | Base < 10 - na 54.0% ] Base < 10 - -
5-12 |% FOCs Rec. Within "X" Hours - Switch Ports - EDI [e]4) L M na 950% | Base <10 - na 950% ]Base < 10 - na 95.0% | Base < 10 - -
5-13 1% FOCs Rec Wirhin "X" Hours - Residence and Simple Business - Man [o]s) L M S41% 95.0% 0.94 Yes 96.4% 95 0% (1.38) Yes 87.1% 950% | (2.07) Yes HIT
514 4T OCs Ree Within "X Tlours Complex Rusness (1200 Lines)  Man 4] M nwa 94 0% | Base < 10 - 83 9% 84.0% 10.11 No 87.9% 94 0% 613 No MISS
5-15 |% FOCs Rec. Within “X™ Hours - Complex (200+ Lines) - Man CO L M wa 84.0% | Base < 10 na 94.0% |Base < 10 - wa 94 0% |Base < 10 -
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Sep-99 Oct-99 Nov-99 Overall
Payment Level % Yes - 89% % Yes -  89% % Yes. 87% Result
Bench- Bench- Bench- 91%
PM Description Area| Tier 1 Tier 2 CLEC SwWBT mark Z-Vaive Result CLEC SWBT maek Z-Value Result CLEC | swaT mark 2-Vaive | Result °
Hb TR LOCs Ree Within "X Hours UNE Loop (1 50) Man [5] { M 04 7% 95.0% 0.31 Yes 88.7% B5.0% 5.28 No 80.7% 05 0% 14.26 No MISS
517 _|% FOCs Rec Within “X" Hours - UNE Loop (50 +) - Man CO L M 96.7% 84.0% (2.67) Yes na 94.0% | Base <10 - n/a 94.0% | Base < 10 - -
IR 1 OGS Ree Wit "X Hours — Svatch Purls Man GO i M 89 0% B4 0% 501 No 87 0% 94 0% 703 No T42% 94 0% 19.61 Na MISS
7-01 % Mech Comp 5 Returned with One Hour - LEX co L - 29 8% 7 0% {2.84) Yes 100.0% 97.0% 2.99 Yes 100.0% 97 0% 3.00) Yes HIT
702 % Mech. Comp.s Relurned with One Hour - EDt co L 91.9% 97.0% 513 No 99 B% 97.0% 2.78) Yes 99.9% 97 0% 2 85) Yes HIT
i 101 % Moch Comp s Rt ned Within Ooe (Jay L X L0 77.2% 97 0% 19.80 No 86 1% 97 0% 10.88 No 84.8% 97 0% 12.19 Ney MISS
7102 {% Mech Comp s Returned Within One Day - ED! [o]e] - 98.4% 97 0% (1.36) Yes 96 5% 97.0% 053 Yes 96.8% 97.0% 0.19 Yes HIT
10-01_ [% Mech Rejects Ret wilh One Hour of Batch Process - LEX co L 100.0% 97 0% {2.96} Yes 100.0% 97 0% (3.00} Yes 99 8% 97.0% 85) Yes HIT
10.02_[% Mech. Rejecls Ret. with One Hour of Batch Process - £EDI [oe) L - 99 7% 97 0% 271 Yes 93.7% 97 0% 2.74) Yes 100.0% 97 0% .00) Yas HIT
101 0t 1% Manual Rejects Recewved and Retinned Within F we Howr s CO - 69.8% 97.0% 2735 No 59 5% 97 0% 37 48 No £65.1% 97 0% 3193 No MISS
11101 [Mean Tene to Relurs Manual Rejects Receved va LEX or EDI [s] - a1 50 3.13 No | _10.1 50 5.10 No 149 50 994 Ng MISS
12-01 h: Provisioning / Y (] L L 98.7% 2.3% g-!,ﬂ) Yes 99.2% 92 2% (7 ;’_82_ Yes 98.1% _gz L 60.89) Yes HIT
13-01 |Order Process % Flow Through - EASE [o]s) L H 97.6% 1 3% (52.20} Yes 97 8% 1.0% (64.68) Yes 97.6% 1.3% 54.28] Yes HIT
1302 JOrder Deocess 7+ low Trough LF X CO t H 87.6% 1.3% 18.40 Nu 87.5% 1.0% 18.35 No 88.0% 1 3% 18.56 No MISS
13-03 |QOrder Process % Fiow Through - EDI Co L H 98.1% 1 3% (92.70] Yes ___97 8% 1.0% {5017} Yes | 96.3% 1.3% 36.52) Yes HIT
14.01 _|Biling Accuracy - CRIS Usage Bt Audit [+s) - .0% .3% (1.85) a8 | _00% . 2% (152} Yes 00% 1% .21 Yes HIT
144 ing Accuracy - CABS Usage Bl Audit CO 0% 0% 0.00 a8 0.0% 0% 0.00 Yes | 0.0% .0% 0.00 Yes HIT
14.03_|BMwng Accuracy - CRIS Bl Audit To B 0% 0% ©0.29) e 0.3% 0% Z79 No 0.0% ™% 0.00 Yos HIT
15- % of Accurale and Complete Formatted Mech Bifls [o{s] i H 100.0% 99.0% 1.00) ‘as 100.0% 99 0% 1.00) Yes 100.0% 29 0% .00] Yes HIT
16- % of Bing Records Transmitted Comectly [%8] i - 100.0% 95 0% 5.00) es ﬂw 95.0% {500y Yes 100.0% | 5 95 0% 5.00) Yes HIT
1o Hilting Completenass Lo L M 98.5% 99.0% 2378 Na 98 0% 99.2% 80.51 No 98.1% 98.7% : 24.21 No MISS
18-01 ing T co L H 99 0% 85 0% {4.00) Yes $46% 95 0% 03 Yes 76.4% 25 0% 1865 No HIT
19.01 |Oady Usage Feed T [ol¢] - - 05.9% 95.0% (0.87) Yes 87 4% 95.0% (238) Yes 93 6% 95.0% 137 Yes HIT
22.01_|LSC Grade of Service {GOS) - Akance AL H 98.4% 86.5% (62 .18 Yes 97 1% B6 5% (5592) Yes 97 6% B84 3% 66 78] Yos HIT
22.01 [LSC Grade of Service (GOS) - DaNas DF H 99.0% 86.5% 37.93 Yes 99.0% 86.5% 38 68 Yes 96.8% | 84.3% [34.80) Yes HIT
23-01 |% Busy in the LSC - ANiance AL - L 0 0% 8.6% 55.00] Yes 0.0% 9.2% (57153 Yes 00% 15 0% 76.87) Yes HIT
23-01 % Busy in the L SC - Dalas DF L 0.0% 86% {3191} Yes 0.0% 8.2% (31 94) Yes 00% 15.0% 42 81) Yes HIT
25-01 (LOC Grade of Service co H 87 4% 87 1% (1.84) Yes 91.4% 90.8% 4.23] Yes 90.6% 91.7% 8.14 Na HIT
26-01_|% Busy in the LOC [e]e] - L 0.0% 0.7% 17.61 Yes 0.0% 0.2% (8.24) Yes 0.0% 0.3% 11.22) Yeos HIT
27-01 _[Mean Install interval-Field Work-Res. cwW H H E 44 3.50) Yes 8 8 (581 Yes 8 .6 4.60) Yes HIT
27-01_[Mean insiall_Interval-Field Work-Res OF H H .7 4 .45 Yeos 4 .1 6.69) Yeos 4 .2 (6.14) Yes HIT
27-01 _IMean Install Interval-Field Work-Res. HS H H 3 4.99] Yes 4 8.85) Yes L 6.7 Yo Hi
27-01 [Mean insiall_Interval-Fiekd Work-Res ST H H . 4. (5.48) Yes 4.83) Yes 4 {5.20) Yes HI
27-02_JMean Insiak. interval-Field Work-Bus. CW H H 3 A {1.87) Yeos 77 Yes . 4. {0.46) Yes H
27-02_[Mean Install. interval-Field Work-Bus DF H H .4 4. 1.63 Yo 08) Yes 4 3 20) Yes H
27-02 _|Mean insiall Interval-Freld Work-Bus HS H H 4 . (0.38) a8 A 23 Yes 7 3. 231) | Yes Hi
27-02_[Mean instak_Interval-Field Work-Bus ST H H 43 4. T4 [ Yes 4. 0.16] Yes 6 4. .45) Yes HIT
27-03 [Mean Instail_Intervai-No Field Work-Res cwW H H 7.68) es 20.19) Yes (17.70] Yes | HIT
7-03 _[Mean insial_interval-No Fieid Work-Res DF H H 7.19) Yes 35.94) Yes {34.77] Yes HIT
7. Mean Instait_ Interval-No Field Work-Res HS H H 1.24) Yes 31.45) Yes (30.04/ Yes | HIT
7- Mean Insiall_interval-No Field Work-Res ST H H 0. 8.49) Yes 19 25) Yes 13.81 Yes HIT
7-04 [Mean Insiafl. Interval-No Field Work-Bus. CW H H 0 0. (2.72) Yes .03, Yes 1 7.62 Yes HIT
7-04_ |Mean Install. inferval-No Field Work-Bus DF H H [] .01) Yes } ) 4.50) Yes .2 4.70) Yes HIT
7-04__ IMean install. Interval-No Field Work-Bus HS H H [ i Yes 2 8 3.54 Yes 1 B 8.33 Yes HIT
7-04  [Mean insiak interval-No Field Work-Bus ST H H 1 (2.87) Yes .7 (4.04) Yes 8 Qﬂ_ Yes HIT
27-05 |Mean Install_Interval-Field Work-UNEs cw H H .4 4 4.43) Yes . 7 0.84 Yes 4 7 _(085) Yes HIT
2705 |[Mean Install_Interval-Field Work-UNES DF H H 7 3. 06) Yes 4 .2 0.55 Yes 2 .3 0.43) Yes HIT
|_27-05 [Mean Install. Interval-Field Work-UNEs HS H H 6 3 (2.48 Yes 2. .5 207) Yos 4 1.55) Yes HIT
7-05__}Mean Instal_Inlerval-Field Work-UNES ST H H [ 4 48) Yes 3 0.92, Yes 7 1.26) Yes HIT
| _27-06 {Mean Install Intervai-No Field Work- UNEs cw H H (14.49) Yes 3.62) Yes (4.50) VE’—-J HIT
7-06 _|Mean Instal. Inlerval-No Field Work- UNEs OF H H {18.78) Yes (11.17 Yes 9.90) Yes Hi
7-06__|Mean Install_Interval-No Field Work- UNEs HS H H {14 35) Yes 7.25) Yes (6.93) Yes H
7-06__}Mean Install Interval-No Field Work- UNEs ST H H . 9.19) Yes . . 4.31) Yes 3.32) Yes Ht
28-01 _|% Instakt. within 5 days-Field Work-Res cw - - 86 B% B4 4% (170) Yes 93 7% B8 5% 4.01) Yes 4.43) Yes HI
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Sep-99 Oct-99 Nov-99 Overall
Payment Level % Yes - 89% % Yes - 89% % Yes - 87% Result
Bench Bench- Bench- 91%
Description Area ! Tier t Tier 2 CLEC SWBT mark Z-Value Result CLEC SWBT mark Z-Volse Result CLEC | SWBT mark Z-Vaiue | Resuk °
% Inslall within 5 days-Field Work-Res OF 91.6% '-TG &% (312:{1 Yes 96 9% 93.6% 4.68) Yes 975% | 938% 15) Yes HIT
% Install within 5 days-Field Work-Res HS - 95 7% 81.1% (5.36) Yes 97 2% 92 0% 6.64) Yes 96 3% | 928% 4.48) Yes HiT
% Install within 5 days-Field Work-Res ST - 97.1% 89.8% 5.04) Yes 97 4% 90 9% 4.60) Yes 995% | 922% 556) | Yes HIT
% Install_wittun 5 days-Field Work-Bus cw 04 7% B7.5% (338) Yes | 93 4% 88 3% 19] Yes 90 4% | 891% 0 56) Yes HIT
% Instalt_within 5 days-Freld Work-Bus DF 90.5% 86.1% (2.28) Yes 96.3% 89 4% .B5) Yes 888% | 903% 081 Yes HIT
3% Install_withn 5 days-Freld Work-Bus HS 31% | 90 6% {1.55) Yes 965% | 87.7% (552) Yes 949% | 908% {(256) Yes HIT
% Instali_ within 5 days-Field Work-Bus ST 3 4% 86.9% 125 Yes 86 0% 88 2% 008 Yes 91.0% | 866% 174 Yes HIT
% Insisll_wathin 3 days-No Field Work. Res TW - 1000% | 97.2% ®.17) Yes 1000% | 96 4% (7.22) Yes T000% | 982% 7 45, Yes HIT
% Instalt_within 3 days-No Field Work-Res OF - - 100.0% 97.9% (12.23) Yes 100 0% 99.0% _(8.97] Yes 100.0% | 98.9% 9.26) Yes HIT
% Instalt_within 3 days-No Fieid Work-Res HS - - 100.0% | 99.1% (10.05] Yes 100.0% 99.1% (10.64) Yes 100.0% | 988% {11.23) Yes HIT
% Install_wihin 3 days-No Field Work-Res ST - 100.0% 98.6% (6.09) | Yes 100.0% 98.8% 5.18) Yes HIT
% install. within days-No Freld Work-Bus. cw - - 100.0% 97. 7% 247 Yes 100 0% 98.0% (4 05) Yes HIT
% Install_wilhin 3 days-No Fleld Work-Bus OF - - 100.0% 96.7% {2.40) Yes 100.0% 96.6% 4.07) Yes HIT
% Install_within 3 days-No Field Work-Bus HS - - 100.0% 98.1% (191 Yes 100 0% 97 6% 47) Yes HIT
% inslafl_within 3 days-No Field Work-Bus. ST - - 100 0% 96.5% 3.22) Yes | 100.0% 96.9% 4.07 Yes HIT
% Insialt within 5 days-Field Work-UNES cw - - 100.0% | 85.3% {4.47) Yes 99 1% 88 4% 39) Yes HIT
% (nstall_within 5 days-Feld Work-UNES DF - - 100.0% 87 8% 517 Yes 95 0% 92.3% .27) Yes HIT
% nstatt within 5 days-Field Work-UNEs HS - - 100.0% 90.9% (4 ‘2_31 Yes 98.6% 90.5% £3) Yes HIT
% Install_withen & days-Field Work-UNEs ST - - 100.0% 89.0% 2 .95] Yes | _98.2% 69 4% 29) Yes HIT
% Install_wathin 3 days-No Field Work. UNEs Ccw - - 100.0% 97.3% ﬁﬁl) Yes __!00 0% 98.3% (3.44 Yes HIT
% Insiall_within 3 days-No Field Work- UNEs OF - - 100.0% L_DZ.G% (10.44) Yes 100.0% 98 6% (4.79) Yes HIT
% Install within 3 days No Field Work- UNES HS - - 100.0% 98.9% 6.23) Yes 100.0% 96 9% (4 57] Yes H
% Instal_within 3 days-No Field Work- UNEs ST - - 100.0% 98.3% (6 43) Yes 100 0% 98.6% 2.73] Yes HI
% SWBT Missed Due Dales - Field Work-Res W H H 84% 12.3% 13.4¢ Yes 9 9% 12.3% {2.65) Yes HY
% SWHT Missed Due Dales - Field Work-Res DF H H 9.3% 13.7% (4 & Yes 79% 12.2% 4.72) Yes HI
% SWBT Missed Due Oates - Field Work-Res HS H H 10 1% 13.4% {3.39) Yos 10 0% 13.0% 4.81) Yeas HIT
% SWBT Missed Due Dates - Field Work-Res ST H H 4.0% 11.7% (5.50) Yes 5.3% 11.7% K 5.17) Yes HIT
% SWBT Missed Due Dales - Field Work-Bus cw H H 5.8% 10.0% 12.39) Yes L—!O 2% 10.4% 10 06! Yes 10.6% 9.3% 080 Yes HIT
% SWBT Missed Due Dates - Field Work-Bus DF H H 88% 8.6% 0.18 Yes B 6% 7.6% 0.68 Yes | 10.3% 7.7% 189 No HIT
% SWBT Missed Due Dates - Field Work-Bus HS H H 71% 10.5% 2.33, Yes B.2% 10.0% 32) Yes 8.9% 10.3% (0.91) Yes HIT
% SWBT Missed Due Dales - Field Work-Bus ST H H 2.9% 10.7% 3.67) Yes % 10.2% .30) Yes 4.7% 10.1% (272) Yes HIT
% SWBT Missed Due Dales - No Field Work -Res cw H H 0.2% 0.3% 1.98) Yes 2% 3% 1_6L Yes E 0.1% 3% {3.24) Yes HIT
% SWBT Missed Due Dates - Na freld Work-Res. OF H H 1% 0.4% (7.06] Yes 1% 4% 48) Yes 0% 4% {867, Yos HIT
% SWBT Missed Due Dates - No Field Work-Res. HS H H % 0.3% (5.38) Yes 1% 3% 7.67) Yes 1% % (6.48) Yes HIT
% SWBT Missed Due Dates - No Field Work-Res. ST H H 1% 0.2% {1.49) Yes % 2% 9_2)_‘ Yes | 0 1% % (2.27) Yes HIT
% SWBT Missed Due Dales - No Field Work-Bus cw H H 02% G 7% (2.46) Yes 2% 5% -36] Yes % % {257, Yes HIT
% SWBT Missed Due Dales - No Fiekd Work-Bus. DF H H 0.1% 0.2% {1.22) Yes 1% 1% 99) Yes | 0.2% .2% 0.38 Yes HIT
% SWBT Missed Due Dales - No Fiekd Work-Bus. HS H H .0% 0.4% {3.15] Yes 1% 0.2% 33) Yes .0% % 1.02, Yes HIT
% SWBT Missed Due Dales - No Field Work-Bus. ST H H 2% 0 7% (2.41 Yes .0% 0.2% 1.64) Yes | 0.0% % _(120) Yos HIT
% SWBT Missed Due Dates - Field Work-UNEs cw H H I% 1M7% (209 Yes 7% 11.7% . 419! Yes |4 5% 10 7% 3 15 Yes HIT
% SWHT Missed Due Dales - Field Work-UNEs OF H H % 12.1% (1.30] Yes | 51% 10 7% .01 Yes 45% 10.1% {3.15) Yes HIT
% SWBT Missed Due Dales - Freld Work-UNEs HS H H 4.2% 12 5% {3.64) Yes [__10% 12.0% .85) Yes | 1.1% 11.6% (5.51) Yes HIT
% SWBT Missed Due Dates - Field Work-UNEs ST H H 5 3% 11.4% {1.68) Yes [ _00% 11.2% 24) Yes | 1.0% | 110% 3.23 Yes HIT
% SWBT Missed Due Dates - No Field Work- UNEs CW H H 0.1% 3% (3 .49 Yes - 0% 3% 81 Yes 0% 3% {2.65) Yes HIT
% SWBT Missed Due Dales - No Field Work- UNEs OF H H % 4% 175 No | 00% 4% .62] Yes E 3% 4.02] Yes | HIT
% SWBT Missed Due Dates - No Field Work- UNEs HS H H % 3% (1.07] Yes | _00% . 3% 15) Yes .0% I% (3.77) Yas HIT
% SWBT Missed Due Dales - No Field Work- UNEs ST H H .2% 2% 0.04 Yes | _0.0% .2% 58] Yes 0% .2% 03] Yos HIT
¢ % SWRBT Missed Due Dales Due to LOF - Res CW L % 7% (2.39) Yes 0% 9% 71 Yes 5% 3.2% {2.56) Yes HIT
é % SWBT Missed Due Dates Due io LOF - Res DF L 1% 2% (1.41) Yes 5 7% 1% 98) Yes 9% 2% 83] Yes HIT
: % SWBT Misaed Due Dates Due to LOF - Res HS L 8.1% 7% (1.96) Yes 74% 9% 3.11) Yes .2% 9.0% (3 36) Yes HIT
1 % SWBT Missed Due Dales Due to LOF - Res ST L - 31% .6% (452) Yes 36% 4% 375) Yes 2% 76% _(4.47) Yes HT
% SWBT Missed Due Dates Due lo LOF - Bus CwW L - 4.4% 2% (1.8t Yes i 86% 4% 0.73 Yes % 9% 077 Yes HIT
% SWBT Missed Due Dales Due to LOF - Bus DF L - 2% 6.2% 089 Yes | € .4% 5 7% 0.57 Yes 0% 8% 182 No HIT
% SWBT Missed Due Dates Due to LOF - Bus HS L - 4 9% 85% (2.76) Yes 0% 7.9% 005 Yes 1% 3% {0.15) Yes HIT
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Bench Bench- Bench- 1%
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30.02_ % SWBT Missed Due Dates Due lo LOF - Bus ST L 24% 81% (30‘3) yes 71% 70% oM Yes 43% 78% (1.98) Yes HIT
3003 [% SWBT Missed Due Dates Due o LOF - UNEs cw L - 00% 8.3% (351 Yes 0.7% B 4% 3.40, Yes 0 8% 78% 4 07 Yes HIT
30-03 1% SWBT Missed Due Dates Due lo LOF - UNEs OF L - 00% 76% {449) yes 36% 6 7% {202 Yes JIB% 68% {2.00) Yes HIT
30-03 % SWBT Missed Due Dates Due to L OF - UNEs HS L - 0.0% 4% {4 69 Yes 1.0% 9.2% (4.99) Yes 1 1% 88% (4.57) Yes HIT
3003 % SWBT Missed Due Dates Due to LOF - UNEs ST L - 0 0% 5% (2 85) Yes 0.0% 8 0% (268) Yes 1.0% % (2 54) Yes HIT
30-04_{% SWBT Missed Due Dales Due to LOF - Res > than 30 Days CwW L - 54% 9% (0 45) Yes 39% 7.8% (103 Yes 125% 1% 194 No HIT
30-04_[% SWHT Missed Due Dates Oue to LQF - Res > than 30 Days DF L 39% 7% (1 Yes 50% 6.6% (0.56) Yes 5% 1% {133) Yes HIT
30.04 1% SWBT Missed Due Dates Due lo LOF - Res > than 30 Days HS L 10.6% 12.9% {0.69) Yes 6.7% 11.1% {141) Yes 8% 8. 2% {1 40) Yes HIT
|_30-04_[% SWBT Missed Due Dates Due 1o LOF - Res > than 30 Days ST L 0.0% 12.2% £1.53) Yes 00% 10.1% {1.38) Yes 0% % 0.97) Yes HIT
30-05 {% SWBT Missed Due Dates Due {0 LOF - Bus_> than 30 Days Cw L - 7.7% 10.0% 0.27) Yes 48% 12.1% (1.02) Yes 222% | 120% 129 Yes HIT
30-05 |% SWBT Missed Due Dates Due to LOF - Bus > than 30 Days OF L - 133% 102% 0568 Yes 0.0% 96% (160} Yes 375% | 89% 523 No HIT
30-05 1% SWBT Missed Due Dates Due to LOF - Bus > than 30 Days HS L - 9 1% 17.1% {0.99, Yes 53% 14.2% (1.57) Yes 32% 122% (152) Yes HIT
30-05 [% SWBT Missed Due Dates Due to LOF - Bus > than 30 Days ST L - 60.0% 22.7% Base < 10 - 91% 13 7% {0.44) Yes .0% 114% (1.13) Yes HIT
30-06 % SWBT Missed Due Dates Due fo LOF - UNEs > than 30 Days CW - va 1.7% ase < 10 - 0.0% 9.0% Base < 10 - D% 7.2% Base < 10 - -
30-06 {% SWBT Missed Due Dates Due 1o LOF - UNEs > than 30 Days OF L - wa 7.6% Jase < 10 - 0.0% 7.4% (0.90) Yes % 9% 029 Yes HIT
30-06_[% SWBT Missed Due Dates Due 10 £ OF - UNEs > than 30 Days HS L - na 14 1% 3ase < 10 - 0.0% 12.0% Base < 10 - | 0.0% 4% Base < 10 - -
3006 |% SWBT Missed Due Dales Due to LOF - UNEs > than 30 Days ST L - wa 151% ase < 10 - nia 11.2% Base < 10 - | 0.0% % Base < 10 - B
30-07_|% SWBT Missed Due Dates Due to LOF - Res > than 90 Days cw L - 0.0% 0.2% 0.32 Yes 0.0% 2% 0.34 Yes 0% % 0 54) Yes HIT
30-07_[% SWBT Missed Due Dales Due lo LOF - Res > than 90 Days OF L - 0.0% 0.7% 088) Yes 0.0% % 70; Yes | 0.0% 6% 0.69) Yes HIT
30-07 % SWBT Missed Due Dates Due lo LOF - Res. > than 90 Days HS L - 19% 4% 228 No 10% 3% 29 Yes a 0% | 00% {0.20) Yos HIT
30.07 1% SWBY Missed Due Dales Due to LOF - Res > than 90 Days ST L - 0.0% 4% 0.27) Yas | 0.0% 5% 0.29] Yes [ 0.0% | 06% {0 26) Yes HIT
30-08_ % SWBT Missed Due Dates Due to LOF - Bus. > than S0 Days Cw L - 00% 4% (0.22) Yes .0% 0% 081) Yes | 0.0% 9% (0.39) Yes HIT
3008 [% SWHT Missed Due Dates Due lo LOF - Bus._> than 90 Days DF L - 0.0% 6% {0.43) Yes [ _00% 4% {032y Yes 0% 4% . (0.38) Yes HIT
30-08 1% SWBT Missed Due Dates Due 1o LOF - Bus > than 90 Days HS L - 0 0% 8% 0.41 Yes 0% 5% {0.44) Yes 0% 0% I . {055 Yes HIT
30-08 % SWBT Missed Due Dates Due to LOF - Bus_> than 90 Days ST L - 00% 2.2% Base < 10 - 9.1% 3% 1.43 Yes 00% | 04% 0 20] Yes HIT
3009 |% SWBT Missed Due Dates Due to LOF - UNEs > than 90 Days cw L - n/s 0.2% Base < 10 - 0 0% 0% Base < 10 0.0% 8% Base < 10 - -
30-08 1% SWBT Missed Due Dates Due to LOF - UNEs > than 90 Days OF L - n/a 0.7% Base < 10 - 0.0% 6% (0.24) Yes 00% | 06% 0 25) Yes HIT
30-09 % SWBT Missed Due Dates Due to LOF - UNEs > than 90 Days HS L va 0.5% Base < 10 - 0.0% 4% Base < 10 00% | 03% Base < 10 - -
3009 [% SWBT Missed Due Dates Due to LOF - UNEs > than 90 Days ST L - s 0.9% Base < 10 - na 0% Base < 10 0.0% 05% Base < 10 - -
31:01_jAvg Delay Days due to LOF - Res cw - - 7 108 {0.69) Yes 78 1.1 79 Yes 120 101 087 Yes HIT
: 31.01 _JAvg Delay Days due lo LOF - Res DF - - 08 (2.18] Yes [ 95 _69) Yes .8 29 1 (233 Ya_s___‘ HIT
. 31.01_jAvp Delay Days due to LOF - Res HS . - J 12, {1« Yes 73 115 . {272) | Yes 8 85 . 179 Yes HIT
i 31.01 JAvg Delay Days due to LOF - Res ST - - 13 {1.44 Yes 51 13.1 25, Yes 7 1" 1.66) Yes HIT
31.02 [Avg Delay Days due to LOF - 8us CW. - - 1t6 1 0.15 Yes 10.7 1 {082) Yos 190 13 1.23 Yes HIT
31-02 |Avg Delay Days due to LOF  Bus OF - - 88 1 0.58) Yes 83 1 (151) Yes 148 10.. 187 Na HIT
31.02_jAvg Delay Days due to LOF - Bus HS - - 110 1 0.97 Yeos 81 1 _{1.89) Yes ¥ 14 (1.79) Yeos HIT
3102 Avg Delay Days due 1o LOF - Bus ST - - 3686 18 6 Aase < 10 - 160 16, 000 Yes . 137 1.53) Yes HIT
3103 |Avg Deiay Days due to LOF - UNEs Cw - - s 1 Jase < 10 - 4. 12. Bese < 10 - X 1 Base < 10 - -
31.03 _JAvp Delay Days due to LOF - UNEs OF - - nia 10 ase < 10 - 9 99 _(0.18° Yas 122 1 048 Yes HIT
3103 JAvg Delay Days due to LOF - UNES HS - - n/s 13. ase < 10 - 8 12 Base < 10 - 10.7 1 Base < 10 - -
31-03 JAvg Delay Days due to LOF - UNEs ST - - n/a 15. ase < 10 - wa 138 Base < 10 - 20 1 Base < 10 - -
| 32.01 JAvg Delay Days for SWBT Caused Missed Due Dates - Res -Field Work Cw M 81 79 0.13 Yes .7 3 {041) Yes 8.0 073 Yes HIT
32.0t |Avp Delay Days for SWBT Caused Missed Due Dales - Res.-Field Work DF M - 4.7 59 {0.98) Yes 3 4 058 Yes 10.5 1.36 Yeos HIT
32.01 jAvg Delay Days for SWBT Caused Missed Due Dales - Res -Field Work HS M - 33 57 (1.74) Yes [ € 0.20 Yes (o) Yes HIT
3201 JAvg Delay Days for SWBT Caused Missed Due Dates - Res -Freld Waork ST M - 1.4 7 Base < 10 - 4 Base < 1 - . 4 Base < 10 - -
320, Avp Delay Days for SWBT Caused Missed Due Dates - Bus -Field Work cw M - 9.0 Base < 10 - 10.1 Base < t 7 Base < 10 -
32.02_|Avg Delay Days for SWBT Caused Missed Due Dates - Bus -Field Work DF [L - 167 Base < 10 - . 3 _]Base < { 8 Base < 10 -
| 3202 JAvy Delay Days for SWBT Caused Missed Due Dates - Bus -Field Work HS M - 91 . {003 Yes J Bage < 1 - S 3 Base < 10 -
3202 JAvg Delay Days for SWBT Caused Missed Due Dates - Bus.-Freld Work ST M - 1. Base < 10 - na Base < 10 - 14.0 109 Base < 10 - -
3203 JAvg Oelay Days for SWBT Caused Missed Due Dates - Res -No Field Work cw M 4. 0.78) Yeos 8 4 _(1.43) Yes I 4: 1.20 Yes HIT
32-03 [Avg Delay Days tor SWBT Caused Missed Due Dales - Res.-No Field Work DF M - 0 {0.84) Yes 4 1 013 Yes .| Base < 10 - HIT
3203 lAvg Delay Days for SWBT Caused Missed Due Dales - Res -No Field Work HS M - a8 {0.71 Yes 7 1 0.80' Yes K (1.29) Yes HIT
32.03 JAvp. Delay Days for SWBT Caused Missed Due Dates - Res -No Field Work ST M - 4 Base < 10 - 4 1 Base < 10 - § X Base < 10 - -
32-04 JAvg. Deiay Days for SWBT Caused Missed Due Dates - Bus -No Field Work cw M - 44 2 Base < 10 - 1.3 28.2 Base < 10 - n/s 38.0 . Base < 10 -
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32.04 jAvg Delay Days for SWBT Caused Missed Due Dates - Bus -No Field Wark DOF [ 103 15.8 Base < 10 - 15 74 Base < 10 - a8 221 Base < 10 -
3204 _{Avg Delay Days for SWBT Caused Missed Due Dates - Bus -No Field Work HS M - n/a 363 Base < 10 - a7 76 4 Base < 10 - 130 135 Base < 10 -
32.04 |Avg Delay Days tor SWBT Caused Missed Due Dates - Bus -No Freld Work ST M - 37 89.4 Base < 10 na 7 ase < 10 - na 198 Base < { -
32.05 JAvp Delsy Days for SWBT Caused Missed Due Dales - UNEs-Field Work w Y - 18.3 7.8 Base < 10 - na 74 ase < 10 - 6.9 6.9 ase < 1 -
32.05_]JAvp Deiay Days for SWBT Caused Missed Due Dates - UNEs-Freld Work DF M - 61 83 (015 Yes 48 59 ase < 10 - 50 66 Base < t -
3205 JAvg Oetay Days for SWBT Caused Missed Due Dates - UNEs-Field Work HS M 46 6.4 Base < 10 - n/a §3 ase < 10 - n/a 6.3 Base < 1 -
3205 JAvg Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work ST M - 50 7 Base < 10 - n/a 73 ase < § - wa 66 Base < 10 -
3206 |Avg Deiay Days for SWBT Caused Missed Due Dates - UNEs-No Freld Work cw M 11.8 183 Base < 10 - n/a 10.7 Base < 1 - 13.0 10.9 Base < 10 -
32.06_|Avg Delay Days for SWHT Caused Missed Due Dates - UNEs-No Field Work DF M - 59 59 {0.01) Yes na 52 Base < 1 - 45 64 Base < 10 - N
32.06_]Avg Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Work HS M 102 [5) _(0.20) Yes na 125 Base < 1 - 7.5 64 Base < 10 - -
3208 {A Days tor SWBT Caused Missed Due Dates - UNEs-No Field Work ST M - 89 30 {204 Yes na 9.2 Base < 1 - ns 7.5 Base < 10 - -
3301 |% SWBT Caused Missed Due Dates > 30 Days - Res -Field Work cwW L - 0.3% 7% (1.20) Yes 01% 7% (1 B_L Yes 0.7% 05% 0983 Yes HIT
33-01 )% SWBT Caused Missed Due Dates > 30 Days - Res -Field Work DF L - 03% 8% _ {16t Yes | 03% 5% {1.29) Yes 0.2% 05% {1.50) Yes HIT
3301 1% SWBT Caused Missed Due Dales > 30 Days - Res -Field Work HS L - 8% 3% (1.60) Yes .6% 1% .85) Yes 0.2% 0.7% (2.04) Yes HIT
3301 1% SWBT Caused Missed Due Dates > 30 Days - Res -Field Work ST L - 3% 0% {2.38) Yes 0% 9% 04) Yes | 0.0% 0.6% IR Yes HIT
33+ % SWBT Caused Missed Due Dates > 30 Days - Bus -Freld Work Ccw L - % 8% (0.89) Yes | 0.4% 1% . 02] Yes | 1.8% 09% 1.35 Yes HIT
33 %_SWHT Caused Missed Due Dates > 30 Days - Bus -Field Work DF i - 2% . 7% 1.22 Yeos | _00% 0.7% 80) Yes 0% 0.5% 6.14 No HIT
33 % SWBT Caused Missed Due Dates > 30 Days - Bus.-Field Work HS L % 5% {1.85 Yeos 4% 12% {153 Yes | 03% 1.1% 1 _(159) Yer HIT
33 % SWRBT Caused Missed Due Dales > 30 Days - Bus -Field Work ST L - 4% 1% 0.64; Yes | ¢ .6% 1.1% 0.53) Yos 0% 1.0% (1.56) Yes HIT
3303 % SWBT Caused Missed Oue Dates > 30 Days - Res -No Field Work cw L 0% 0% {0 54) Yes 0% 0.0% (0.55) Yes 0% .0% 0.84 Yes HIY
3303 % SWBT Caused Missed Due Dates > 30 Days - Res.-No Field Work DF L D% 0% (1.15) Yes 0 0% 0.0% (1.03] Yes | ¢ .0% o% 0 92) Yes HIT
33.03 I% SwBT Caused Missed Due Dates > 30 Days - Res -No Field Work HS L .0% 0% {1.08) Yas 0.0% 0.0% .22, Yes 0% 0% 1.25) Yes HIT
3-0! % SWBT Caused Missed Due Dales > 30 Days - Res. No Field Work ST - 0% 0% {0.46) Yes Fﬁ 0% 0% 1047y Yes .0 0% 0% L 0 47) Yes HIT
3-04 [% SWBT Caused Missed Due Dates > 30 Days - Bus.-No Field Work cw L - 0% 4% . _(253) Yes 0% 1% 21 Yes .0% 1% 134) | Yes HIT
3-04 % SWBT Caused Missed Due Dates > 30 Days - Bus -No Field Work DF L - 0.0% 0% 0 89} Yes 0% 0% 0.48] Yes 0% % 28] Yes HIT
304 % SWBT Caused Missed Due Dates > 30 Days - Bus.No Field Work HS L - 00% .2% (2 Yes [ oo% 1% {1.87] Yes 0% % 51) Yes HIT
3-04 1% SWBT Caused Missed Due Dales > 30 Days - Bus -No Field Work ST L - 0% % (292} Yes 0% 1% {0 93] Yes 0% % 55) Yas HIT
[ 55 05 [% SwBT Caused Missed Due Dates > 30 Days - UNEs-Field Work cw L 1.5% % 103 Yes 0% 8% 12, Yes 0% .8% .22) Yes HIT
33.05 |% SWBI Caused Missed Due Dates > 30 Dayt - UNES -Field Work OF L % 6% (1.26). Yes ™ Do% 8% 28 Yes 3% | 05% 43 Yes HIT
33-05 |% SWBT Caused Missed Oue Dales > 30 Days - UNEs-Freld Work HS L 7% 4% R Yes 0% 1% 88; Yes 0% 9% 56) Yes HIT
3305 [% SWBI Caused Missed Due Dates > 30 Days - UNEs-Field Work ST L - 0% 1.3% (1 01) Yes 0% % 89) Yes L 00% | 0.7% 87) Yes HIT
33-06_}% SWBT Caused Missed Due Dates > 30 Days - UNEs-No Field Work cw L ) % {1.33) Yes 0% .0% 93) Yes | C | 0.0% 76) Yes HIT
33.06 |% SWBT Caused Missed Due Dates > 30 Dayy - UNEs-No Fiekd Work DF L .0% 0% 091 Yeos : 0% 0% 57) Yes 0% 0% .85) Yes HIT
33-06_[% SWBT Csused Mrssed Due Dates > 30 Days - UNEs-No Field Work HS 0% D% 0.52) Yes 0% 0% .35, Yes 0% 0% 71) Yes HIT
33-06_|% SWBT Caused Missed Due Daies > 30 Days - UNE3-No Field Work ST - 0% % (1.22) Yes 0% .0% 58] Yes .0% | 0.0% 34) Yes HIT
35.01 % Trouble Reports Within 10 Days of Install - Res -N&T Orders-Field Work CW H H 0% 48% 0.57 Yes 8% {0.25) Yes 2% % 55 Yes HIT
3501 [% Trouble Reports Within 10 Days of install_- Res -N&T Orders-Field Work DF H H % 44% 164 Yes 4.7% 1.14) Yes 8% 49% 0.08) Yes HIT
35-01_ |% Jrouble Reports Withm 10 Days of Instail - Res.. N&T Orders-Field Work HS H H % 54% .34 You 2% {071 Yes 2% 51% 1 Yes HIT
35-01_[% Trouble Reports Wiltin 10 Days of install_- Res -N&T Orders-Fieid Work ST H H 5.2% 4.3% ] 1.09 Yes 4 1% 081 Yes 4.3% 4.0% .3 Yy HIT
35-02 1% Trouble Reports Within 10 Days of Instali_- Bus -N&T Orders -Field Work cw H H 18% 6% _{0.89] Yos . 9% 127 Yes 1% 3% .9 Yes HIT
3502 |% Trouble Reports Within 10 Days of Insiall_- Bus _N&T Orders -Field Work OF H H 15% 7% REDN Yes [ i7% 8% 102) Yes 6% = [i% Yes HIT
35-02_|% Trouble Reports Wdhin 10 Days of instali. - Bus -N&T Orders -Field Work HS H H 3.8% . 0% 0.89 Yes [ 1.5% 0% 1.75) Yes 2% . 2% .08) Yes HIT
35-02 _[% Trouble Reports Wilhis 10 Days of instali - Bus -N&T Orders -Field Work ST H H 3.9% 4% 041 Yes 2.0% 1% { ) Yes % 7% 09) Yes HIT
35- % Trouble R s Within 10 Days of Install_- Res -N&T Orders -No Field Work cwW H H 65% 3% {1.70) Yes 8.1% 3% {2.43) Yes 9% 4% Yes HIT
35- % Trouble Reporis Withii 10 Days of Instail. - Res -N&T Orders -No Field Work DF H H 5.0% 6.4% {3.95 Yes | 48% .3% 49 Yes 4% 0% )4 Yes HIT
35- % Trouble Reports Withwn 10 Days of install_- Res -N&T Orders -No Field Work HS H H 7.9% 20% 60 Yes 7.3% 4% 99) Yes .6% 4% )} Yes HIT
35- % Troubie Reports Within 10 Days of Install. - Res -N&T Orders -No Field Work ST H H 2% 74% {4.23) Yes | _55% 8% .70) ] 9% 4% 46 Yes HIT
35-04 _|% Trouble Reports Wilhin 10 Days of Install - Bus -N&T Orders -No Field Work CW H H % 2.6% Gn Yes | _05% 36% .94) o3 2 26% 4.55) Yes HIT
3504 |% Trouble Reporis Wilhin 10 Days of instali_- Bus -N&T Orders -No Field Work DF H H .5% 43% (6.74) Yes |__¢ 8% 2.7% 4.14) es 5% 34% (552) Yes HIT
3504 [% Trouble Reports Within 10 Days of Instaif - Bus -N&T Orders -No Freld Work HS H H a% 48% (5.55) Yes [ 0.4% 47% 7.00; o 2% | 40% 6.54] Yos HIT
35-06 |% Troubie Reports Within 10 Days of Instafl - Bus -N&T Orders -No Field Work ST H H 2% 7.9% {5.61) Yes 2% 1.2% § 5.41 | 05% | 3.9% (4 45) Yes HIT
3505 ]% Trouble Reports Within 10 Days of Install - Res -C Orders-Field Work CW H H .0% 46% 0.92 Yes 0% 4.8% Base < |Dl - | .0% 40% Base < 10 - -
3505 |% Trouble Reports Within 10 Days of Insiall. - Res.-C Orders-Field Work DF H H 1% 44% 101 Yes 0% 4 7% (102) | Yes 7% 49% 073 Yes HIT
35-05_]% Trouble Reports Within 10 Days of Instal. - Res -C Orders-Field Work HS H H 0.0% 54% Base < 10 - 20.0% 52% 289 |  No .0% 5 1% Base < 10 - -
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m— oo F—
3505 1% Trouble Reporis Within 10 Days of insiall_- Res -C Orders.-f ield Work ST H H 0.0% lﬁ Base < 10 - 0.0% 4 1% Base < 10 - 0 0% 4.0% Base <ﬁ - -
35-08 [% Trouble Reports Within 10 Days of Install - Bus -C Orders -Field Work cw H H 9.1% 2% 153 Yes 9.1% 31% 114 Yes 11.1% % Base < 10 - HIY
15 06 |% Trouble Reports Withi 10 Days of instali_- Bus -C Orders -Field Work DF H H 0%, 4% {0 66} Yes 7.4% 2 5% 162 Yes 00% k) (0.87) Yes HIT
3506 [% Trouble Reports Within 10 Days of instafl - Bus -C Orders -Field Work HS H H T% 5% 0.40 Yes 0.0% 1.6% {0 65) Yes 11.1% % 295 No HIT
3506 % Trouble Reports Wiihin 10 Days of Install - Bus -C Orders -Field Work SY H H 0% 0% Base < 10 - 14.3% 4.3% Base < 10 - 00% 4% Base < 10 - -
35 07 % Trouble Reports Within 10 Days of Install_- Res -C Orders-No Field Work CwW H H .7% 2% (394) Yes 0.8% 1 1% (2.74) Yes | 0.6% .9% (3.09) Yes HIT
35-07_|% Trouble Reports Within 10 Days of Instal_- Res -C Orders-No Field Work OF H H 4% 11% (7.69 Yes 05% 1.1% 6.94) Yes 5% 1% 6.84 Yes HIT
35-07 1% Trouble Reports Within 10 Days of Install. - Res -C Orders-No Field Work HS H H 07% 1.3% (6 68) Yes 05% 1.2% .92) Yes 6% 12% (6.66) Yes HIT
35.07 % Trouble Reports Within 10 Days of Instali. - Res -C Orders-No Freld Work ST H H 0.5% 1.3% (4.89) Yes 0.5% 1.5% 97) Yes | 04% 14% 6.12) Yes HIT
3508 |% Trouble Reports Within 10 Days of Install - Bus -C Orders-No Freld Work cw H H 1.9% 1.4% 118 Yes 1.3% 1.68% 85) Yes 4% 13% .14 Yes HIT
35-08_|% Trouble Reports Within 10 Days of Instalf - Bus -C Orders.No Freid Work DF H H 1.4% 1.5% {0.31 Yes 1.5% 14% 0.52 Yes 7% 14% .92 Yes HIT
i 35-08 % Trouble Rew! Withn 10 Days of install. - Bus -C Orders-No Fiekd Work HS H H 0.9% 1.6% KOS) Yes 0.9% 1.5% 192} Yes 3.2% 1.4% .45 No HIT
: 3508 % Yrouble Reporls Within 10 Days of inslalf - Bus -C Orders-No Field Work ST H H 0.9% 1.8% (2.04) Yes 08% 1.8% (2.19) Yes 18% 15% .59 Yes HIT
35-09 |% Troubie Reporls Within 10 Days of Install._- UNE-N&T Orders-fiekd Work cw H H na 409 ase < 10 - na 4 2% Base < 10 - na 3.5% Base < 10 - -
3509 [% Trouble Reporls Within 10 Days of Instafl_- UNE-N&T Orders-Field Work DF H H wia 399 lase < 10 - n/a 40% Base < 10 - wa 41% Base < 10 N
35 09 1% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders-Field Work HS H H na 4 3ase < i - s 4.4% Base < 10 - n/a 4.5% Base < -
35-09 {% Trouble Reports Within 10 Days of instal. - UNE-N&T Orders-Freid Work ST H H wa 409 Base < 1 - n/a % Base < 10 - ns 3 8% Base < ha
35- ¢ % Trouble Reports Within 10 Days of install. - UNE-NAT Orders -No Field Work cwW H H n's % Base < 1 - na 9% Base < 10 - na 1% Base < -
351 % Trouble Reporis Within 10 Days of install_- UNE-N&T Orders -No Field Work OF H H na % Base < 1 - na .0% Base < { - n‘s B% Base < -
35-10_|% Trouble Reports Within G Days of install. - UNE-N&T Orders -No Field Work HS H H .0% % Base < 1\ - 0.0% % Base < 1 - na 1% Base < 10 -
35 10 }% Trouble Reporis Within 10 Days of Install. - UNE-N&T Orders -No Field Work ST H H .0% 4% Base < 10 - nia 5% Base < 1 - va 2% Base < 10 - -
35.11 % Trouble Reports Within 10 Days of Install - UNE-C Orders-Field Work CwW H H 0% 4% 71 Yes 0.0% 4% 50) Yes 0% 5% 50 Yes HIT
35-11 % Trouble Reports Withm 10 Days of Install. - UNE-C Orders-Field Work DF H H .0% 4% 2.29) Yes 0.0% A% {291 Yeos | 0.0% 3% {2 62, Yes HIT
3511 1% Trouble Reports Wittwn 10 Days of Instal_- U Orders-Field Work HS H H 0% 4% 10) Yes 00% 1% _(288) Yes 0% 4% (261 Yes | HIT
35-11 % Trouble Reports Within 10 Days of install. - U Orders-Field Work ST H H 0% % (133 Yes 0.0% 5% {198) Yes [ 0.0% | 7% (1.67) Yes HIT
3 32 1A Teoubie Reports Withs 10 Days of Install_ UNE G Orders No Freld Work [B7) + H 7% % 355 No 1.7% 2% 3 No 4% 0% 242 No MISS
Va2 Teouble Hoports Wathei 10 Days of Install_ UNE_C Orders No Field Work b} H H 1% 1.1% 019 Yes 19% 11% 7 No 1.9% 2% 518 No MISS
4, 12 e Teovbte Reports VWaithm 10 Days of Install — UNE U Ordens No Fieid Waork 145 H H 1.4% 1.4% 057 Yes 9% 1.3% 1 No 1.5% 2% 199 No MISS
35 12 1% Trouble Reports Within 10 Days of Instalt. . UNE-C Orders-No Field Work ST H H 1.1% 1.4% {1.99) Yes : 6% 15% 7 Yes % 4% 13 Yes HIT
36-01 % No Access - Field Work - Res Cw - - 3.6% 43% {1.08 Yes 4% 7% (030 Yes 6% 1% 0.67) Yes HIT
36-01_ % No Access - Freld Work - Res DF - - 3.0% 3IB% (1.48) Yes | 31% 7% (1.09) Yes |_2.3% = 5% {2.24) Yes HIT
36-01 1% No Access - Fietd Work - Res. HS - - 4 3% 4.1% 0.38 Yes A% 7% 0 .46) Yes 6% 5% oM Yeas HIT
% No Access - Field Work - Res ST - - 18% 1% (172 Yes 7% .2% 1.84) Yes 9% | 3.1% {031) Yes HIT
% No Access - Field Work - Bus. cw - - 2.4% I 0.09 Yes . 3% 1% 33 No B% 4% _(0.50) Yes HIT
% No Access - Freld Work - Bus DF - - J4% % 1.83 No . 2% 3% 19 Yes 23% 4% {0.17) Yes HIT
% No Access - Fietd Work - Bus HS - - 0.9% 5% {222) Yes 7% 0% 06 Yes 1.6% 3% {092) Yes HIT
% No Access - Field Work - Bus ST - - 4.8% % 208 No l: 9% 9% 29) Yes 17% 5% {017 Yes HIT
% No Access - Fietd Work - UNEs CcwW - - 07% % 1.84) Yes | 0% % 21) Yes | _2.4% 8% 37] Yes HIT
% No Access - Field Work - UNEs OF - - 0.0% % 287 Yes | 4% % (2 70) Yes 4% 1% .69) Yes HIT
; % No Access . f weid Work - UNES HS - ~ % % 281) Yes 0% 1% 14} Yes 0% 1% (3.00 Yes T
! % No Access . Fietd Work - UNES ST , - % % 152) Yes [ ao% 3% (.57) Yes 0% % 75) Yes HIT
Touble Report Rate e [ H H 1% % 658 No % 1% 252 No 1% % .25 No MiSS
H Trouble Report Rate - Res OF H H 2% % (1.28) Yes 1% % 0.31 Yes 2% 2.2% 25 Yes HIT
Trouble Repod Rate - Res HS H H 3% % 029 Yes [ 3.1% 9% 399 No 7% 2.7% 81 Yes HIT
Trouble Report Rate - Res ST H H 3.1% % 4.37 Nu 6% 4% 1.03 Yes 1% 2.2% 0.47) Yes HIT
Trouble Report Rate - Bus cw H H 0.8% 3% (962) Yes 7% 3% (9.55) Yes 6% 0% 8.37) Yes HIT
Troubie Reporl Rate - Bus DF H H % 1.1% {9.63) Yes % 1.1% 7.38, Yes | 0.7% 1.0% (8.12) Yes HIT
Trouble Report Rate - Bus HS H H 0% 1.6% {10.52) Yes 9% 1.5% {1013} Yes 0% 1.5% 8.46) Yes HIT
Trouble Report Rale - Bus ST H H 9% 16% (9 37) Yes . 7% 15% {11.06) Yes 0.7% 2% 8.17) Yes | HIT ]
Troubie Repont Rote UN Laop and Port Comimations O i H % 2 2% 214 No % 19% 593 No 17% % 1.49 Yes MISS
Tiouble Repart Rate UNE L oop and Dol Combinations 2 H H 1% 19% 178 No | _2.0% 1.8% 274 Ne 19% % 173 No MISS
H Trouble Report Rate - UNE Loop and Port Combinations HS H H % 27% {0.90) Yes 3% 4% (1.27, Ye3 2.2% 2.3% (1.43) Yes HIT
Trouble Report Rate - UNE Loop and Port C ST H H 2% 24% {1.22) Yes 1% 2% {0.95) Yes 1.9% 9% (0.08) Yes HIT
» Missed Repair  Hes Dispatch W H H % 7.3% 2.10 No 1% 3% {1.56] Yes 7.9% 6.1% 22 No MISS
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Bench- Bench- Bench- 91%
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v . S— —— j—————
38.01_[% Missed Repair - Res.-Dispatch OF H H 7.5% 0% 072 Yes 72% S 4% {2.88) Yes 1.2% 85% (.74 Yes HIY
38-01_|% Missed Repawr - Res -Dispaich HS H H 4.8% .5% (310, Yes 4.1% 0% (173 Yes 3.3% 4 1% 1.68) Yes HIT
36.01 |% Missed Repar - Res ~Dis£~|.7mch (3 H H 5.0% T% szi_—vn_* 4% 6 2% ¢ EL"L'—VeH 7% | 7.3% Z41) Yes HIT
38-02 % Mssed Repair - Bus -Dispaich cw H H 10.2% 11.6% {0 BO) Yes 47% 10 6% (3 38) Yes 93% 10 3% @ 53) Yes HIT
38-02 |% Missed Repar - Bus. Drspatch DF H H 9.9% 12.7% (1.94) Yes 11.8% 14.8% (20t) Yes 8.5% 13 8% 3.57) Yes HIT
38-02 [% Missed Repair - Bus -Dispatch HS H H 11 2% 14 6% (2.05) Yos 7.7% 116% (2 55) Yes 10.6% 95% 0.82 Yes HIT
38-02 % Missed Repar - Bus - Oispatch ST H H 14 4% 17.8% {1.67) Yes 12.6% 147% (0.95) Yes 16.0% 15.7% 0.14 Yes HIT
38-03 |% Missed Repar - Res -No Dispaich cwW H H 45% 16% 193 No | 29% 13% 13 Yes 0.0% 10% 0.77) Yes HIT
38 "% Missed Repak - Res -No Dispsich DF H H 9% 1% (1.36) Yes | 29% 29% 02 Yes 5.6% 25% 189 No HIT
38.03_|% Missed Repaw - Res_No Dispaich HS H H 5% 8% (0.75) Yes 0% 16% 095 Yes 0.0% 8% 0.73] Yes HIT
38-0. % Missed Repair - Res -No Dispalch ST H H 0% 0% . (1.10) Yes 1% 2.6% 1.45 Yes 43% | 12% 35 Yes HIT
38-04 |% Missed Repar - Bus No Dispatch ow H H 3% T% (0.85) Yes % 46% 096) | Yes 10.0% 9% .97 Yes HIT
| 38-04 % Missed Repar - Bus.-No Dispatch DF H H )% 3% (1.61) Yes 0% 8% (0.85) Yes 10.3% 3% 0863 Yes HIT
38-04 |% Missed Repair - Bus -No Dispatch HS H H % % 024 Yes 10.5% 7% 88 Yes 0.0% 3% (0.68) Yes HIT
38-04 |% Missed Repar - Bus.-No Dispatch ST H H 0.0% 7.1% 1.03) Yes 21.4% 9% 81 Yes 0.0% ™% 55) Yes HIT
A8 Gh | Mhisseq Repaic UNE s Dispaich LW H H 16.3% B 1% 56 No 8.3% 2% N 02 Yes 11.2% 9% .58 No MISS
38-05_|% Missed Repaw - UNEs- Dispatch DF H H 13 4% 8 8% 99 Ni 11.0% 10.4% 52 Yos 9.4% .4% .02 Yes HIT
3805 % Missed Repaw - UNEs- Dispaich HS H H B.4% 79% 1 37 Yes 7.5% 62% 45 Yes 6.4% 2% 83 Yes HIT
305 | Missed Repan  UNEs. Dispateh St ‘' H 23 2% 10.3% : .49 No 14 8% 7.7% 475 No 21 1% 8% .02 No MISS
38 06 |7 Missed [eapar UNLS No Dispaich A H 1l 5 4% 17% 81 No : 3% 6% 37 Yes | 50% | 13% .32 No MISS
38-06 % Missed Repai - UNEs- No Dispatch OF H H 0% 8% {1.84) Yes 5% 2% 87 No |2 6% 9% .23) Yes HIT
38.06 _|% Missed Repair - UNEs- No Dispatch HS H H 0% 2% (1.28) Yes 5% 1% 20) Yea 0% 0% {0.03) Yes HIT
A 06 | Missed Repar UNEs Nuy Dispalch S H il 3% .6% 197 No 3% 3% 17 Yes | 6.1% 4% 239 No MISS
39-01 _|Receipt to Clear Duration - Res -Affecting Service-Dispatch cw H H 17 58.5 {12.27) Yes 1 33 582) Yes 181 33 (504) | Yes HIT
39-01 [Receipt to Clear Duration - Res -Affecting Service-Dispatch DF H H 17 37 4.71) Yes 25, 27. 0.63] Yes 2.7 3t (6.66) Yes HIT
39-01 JRecepl to Clear Duration - Res .-Affecting Service-Dispatch HS H H 15 454 35) Yes 14 a7 (142) | Yes 149 39 7 69) Yes HIT
39:01_|Receipt to Clear Duration - Res -Affecting Service-Dispatch St H H 17 14 B) Yes 1 44 5.18) Yes 182 43. (4.59) Yes HIT
3902 |Receipt to Clear Duration - Bus -Affecting Service-Dispatch cwW H H 18 4 7.3 . Yes 145 1 {1.24) Yes 131 22. 1.83) Yes HIT
39-02 |Recep! to Clear Duration - Bus -Aecting Service-Dispaich OF H H 149 57 Yes 8.6 1 {1.56) Yes .._'_2'6 18. 1.60) Yes HIT
39:02 JRecept to Clear Duration - Bus -Affecting Service-Dispatch HS H H 9.4 3 {1.16 Yes 8.2 1 11.22) Yes 18.1 1 178 No HIT
39.0. Receipt 1o Clear Duration - Bus -Affecling Service-Dispalch ST H H 163 20. !0.#9) Yes 20.2 19. . 1.65 Yes 20.1 19. 0.11 Yes HIT
39-03 |Receipt 1o Clear Duration - Res -Affecting Service-No Dispatch [ H H 5.1 23. {2.61) Yes 4 1 {2.49) Yes 4 14 161 Yes HIT
39-03_Receipt ic Clear Duration - Res -Affecting Service-No Dispatch OF H H 11.2 16. 0.72) Yes [ 1 {0.97) Yes 7 16 {039) Yes HIT
39-0. Receipt 1o Clear Duration - Res -Affecting Service-No Drspatch HS H H 32 16.4 {. 9 Yes 4 1 (0.47) Yes 10.6 138 | Yes HIT
39-03 _|Receipt io Clear Duration - Res -Affecling Service-No Dispatch ST H H 14 11 (2.08) Ye: 1 Base < 10 - 98 f 3ase < 10 - -
Receipt to Clear Quration - Bus -Affecting Service-No Drspatch [ H H 12 4 147 Base < t0 - 10.7 Base < 10 - 100 3ase < 10 . -
Receipt to Clear Duration - Bus -Affeciing Service-No Dispaich DF H H 30 9 Yes . Base < 10 - 7 Jase < 10 - -
Receip! to Clear Duration - Bus -Affecting Service-No Dispatch HS H H 16 5.6 Base < 10 - X . | Buse < 10 - 4 ase < 10 - -
Receipt to Clear Duration - Bus -Aflecting Service-No Dispaich 87 H H 13 8.5 Base < 10 - 7. Base < 10 - 5 . 3ase < 10 - -
Receipl ta Clear Duration - Res -Out of Service-Dispatch CW H H 137 22 {10.60) Yes 12.3 168 44) Yes 11.4 18.0 97) Yes HIT
Receipt to Clear Duration - Res -Out of Service-Dispaich DF H H 14 20 (8.42) Yes .3 237 .67) Yes 14 227 83) | Yes HIT
Recewpt to Clear Duration - Res -Out of Service-Dispaich HS H H 1 18. {10.50) Yes .7 16.7 .26) Yes 1 18.3 .48) Yes HIT
t to Clear Duration - Res -Out of Service-Dispatch ST H H 1 19 {6.50) Yes .4 179 .82, Yes 17. 8.0 [(] 85’ Yes HIT
Receipt to Clear Duration - Bus -Out of ervice-Dispatch CW H H 1 16 {2.51) Yes 9.4 11.4 89) Yes 1. 7 (0.38) Yes HIT
Recapl to Clear Duration - Bus -Oul of Serwce-Dispatch DF H H 1 11, 0.34 Yes 14.5 138 .45 Yes 25 {219) Yes HIT
to Clear Duration - Bus -Out of Service-Dispatch HS H H 96 9.8 18) Yes 99 93 73 Yes 9.3 {0.88) Yeos HIT
1o Clear Duration - Bus -Oul of Service-Dispatch ST H H 1.2 11, ] 13 Yes 10.3 9.8 L .30 (1] 1 (0.66! Yes HIT
i 1o Clear Duration - Res -Out of Service-No Dispatch [ H H 9.7 1. 79) Yes 8 123 : (1.65) o3 2 (3.34) Yes HIT
! 1o Clear Ouration - Res -Out of Service-No Dispatch OF H H 8.4 13 79) Yes 55 1.9 (2 05) es 278 3 425 No HIT
H Receipt lo Clear Duration - Res.-Out of Service-Na Dispaich HS H H 112 n 02 Yes 4 1 {2.00) Yes 7 10 (1.02) Yes HIT
Receipt 1o Clear Duration - Res -Out of Service-Na Dispatch ST H H 8.5 9. )4) Yes 103 .8 027 Yes 9. 94 (0.02) Yes HIT
Receipt {o Clear Duration - Bus.-Oul of Service-No Dispsich cw H H 6.4 8 ) Yes 1 Base < 10 - [ 7. 85 Base < 10 - -
t to Clear Duration - Bus -Oul of Service-No Dispatch DF H H 45 [] 1) Yes 8 Base < 10 - 201 16.4 0.1 Yes HIT
Receipt to Clear Duration - Bus -Out of Service-No Dispatch HS H H 56 74 Base < 10 - 1 Base < 10 168.4 84 153 Yes -
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Sep-99 Oct-99 Nov-99 Overall
Payment Level % Yes - 89% % Yes 89% % Yes.  B7% Result
Bench- Bench- Bench- 91%
PM Description Area| Tier 1 ( Tier2 | CLEC Swar mark Z-Vaive | Resuh CLEC SwBT mark 2-Vaie | Result CLEC | SWBT | mark Z-Vahe | Resut
39-08 [Receipt 1o Clear Duration - Bus -Out of Service-No Dispatch ST H H 08 73 Base < 10 - 14.0 92 Base < 10 - 31 5.2 Base < 10 - -
39-09 [Receipt 10 Clear Duration - UNE s-Affect, ervice-Dispatch cw H H 174 538 (6 79) Yes 13 302 (6.46) Yes 132 a8 5.85) Yes HIT
19-09 _|Receipl io Clear Duration - UNEs-Affecting Service -Dispatch OF H H 171 28 (4.17) Yes 1 25 391 Yes 146 295 597) Yes HIT
39:09 |Receipl to Clear Duration - UNE s-Affecting Service-Dispatch HS H H 123 40 (703 Yes 1 33, 11 Yes 125 50 8.32) Yes HIT
39.09_|Receipi to Clear Duration - UNEs-Affecti ervice-Orispalch ST H H 237 46 {3 48] Yes 1 40 _(502) Yes 191 9 6 4.21) Yes HIT
3910 [Receipt to Clear Duration - UNEs-Affecting Service-No Dispaich cwW H H 75 22 4 {2.06) Yes 41 14 (273) Yes 69 36 1.67] Yes HY
39 10 JReceq! lo Clear Diuration - UNE s-Afiects ervice-No Dispatch DF H H 76 16.1 {1.33 Yes 105 129 _{043) Yes 60 53 0.79) Yes HIT
39-10 {Receipl to Ciear Duration - UNEs-Affecting Service-No Dispatch HS H H 58 150 (160 Yes 51 123 (077) Yes 47 97 2 03] Yes HIT
39.10 |Receipt to Clear Duration - UNE 3-Affecting Service-No Dispatch ST H H 50 105 (113 Yes 67 9.9 071 Yes 79 92 (0.34] Yes HIT
39-11_ [Receipl to Clear Duration - UNES-Out of Service-Dispatch cwW H H 165 21, 251 Yes 137 57 (1.80) Yes 144 187 57 Yes HIT
39-11  Receipi to Clear Duration - UNEs-Qut of Service-Dispalch DF H H 155 18 {2.45) Yes 17 1.7 95) Yes 15.1 207 )4 Yes HIT
3 Receipt 1o Clear Duration - UNES-Qut of Service-Dispaich HS H H 11.2 17 (4.38) Yes 13 5.2 72) Yes 109 16.4 46) Yes HIT
39-11 [Receipt lo Ciear Duralion - UNEs-Out of Service-Dispatch 8T H H 168 1 0.83) Yes 14 6.3 .38) Yes 49 166 .91) Yes HIT
39-1 Receipt 1o Clear Duralion - UNEs-Out of Service-No Dispatch CcwW H H 2 1 Base < 10 - 81 118 88] Yes 4 118 12 Yes HIT .
39-1 Receipt to Clear Duration - UNES-Oul of Service-No Dispatch DF H H 8 1 . (0.43] Yes 116 117 (0.05) Yas A 134 .03 Yes HIT
391 Receipl to Clear Duration - UNEs-Oul of Service-No Dispatch HS H H [:] 10. 0.29) Yes 5.6 B89 (1.19) Yes 4 104 58 Yes HIT
39-1 Receipl to Clear Duration - UNES-Out of Service-No Dispaich ST H H 1] 94 Base < 10 - 105 9.5 Base < 10 - 74 89 0.32) Yes -
40-01_{% Out of Service Less than 24 Hours - Res W M 93 7% 82 9% 9.72) Yes 54.3% 81.0% {3.23) Yes 86.0% | 91.3% 4.41) Yes HIT
40-01 [% Out of Service Less than 24 Hours - Res Of M 95 6% 83.0% 8.28) Yes 91.4% 84.8% (8.15) Yes 94.3% | 846% 9.03) Yes HIT
40-01 % Out of Service Less than 24 Howrs - Res. HS M - 97 1% 88.4% {1117) Yes 97 4% 2.3% {7.36} Yes 97 3% | 92.4% {6.86) Yes HIT
40-01_[% Oul of Service Less than 24 How's - Res ST M 04 7% 87.0% {8.31) Yes 87.8% __ﬁ % {6.06) Yas 95.3% | 925% _(230) Yes HIT
| 40-02 % Oul of Service Less than 24 Hours - Bus cwW M 95 1% 88.8% {4.12 Yes 956% 92 B% (1.64) Yes 91.9% | 936% 095 Yes HIT
40-02 [% Out of Service Less than 24 Hours - Bus OF M 96.7% O4.2% {. l(_)) Yes 88.5% 90.6% 1.52 Yes 95 3% | 92.9% 1.84) Yes HIT
40-02 1% Qut of Service Less than 24 Howrs - Bus HS M 97 4% 95.9% (1.39) Yes 970% | 968% 0. Yes 96.5% | 96.6% 17 Yes HIT
| 40-02_|% Out of Service Less than 24 Hows - Bus ST M - 96.6% 94.2% (1.7 Yes 94.6% 95.7% 077 Yes 96 8% | 95 4% 96 Yes HIT
40-03 }% Oul of Service Less than 24 Hours - UNEs CwW M 90.9% 83 6% (292) Yes 94.3% 91.3% 84) Yes 93.1% 81.7% 85) Yes HIT
40-03 % Oul of Service Less then 24 Houwrs - UNEs DF M - 92 8% 89.2% {2.30] Yes 88.6% 85 9% .80 Yes 91.2% | 86.2% (371) | Yes HIT
40-03 1% Oul of Service Less than 24 Hours - U HS M 98 2% 89 9% (462 Yes 96. 1% 93.3% 48) Yes 87.0% | 933% 85) Yes HIT
40-03 1% Out of Service Less than 24 Hours - UNEs ST M - 91 5% 88.5% (1.20] Yes 24.3% 91.4% 3] Yes 932% | 93.1% 0.11) Yes | HIT
41.01_]% Repeat Reporis _Res cw H H 5% 10.3% (2.05) Yes | B.1% 10 5% 2.27) Yes |_7.2% 10.6% 95) Yes HIT
41-01_]% Repeat Reports - Res DF H H . 3% 2% {3.74) Yes 0% 7.7% 21y Yes 9% 8.2% ; 85) Yes HIT
41-01 % Repeat Reports - Res HS H H 4% 5% {3.11) Yes 8% 9% {4 56) Yes | 5.8% 8.6% 73] Yes | HIT
41 % Repeat Reports - Res ST H H ™% 3% (0.67, Yes | 55% % (2.35) Yes 46% 76% 49) Yeas HIT
41 % Repeat Reports - Bus cwW H H 7.3% 2% (1.08) Yes % % 8 6% 024 Yes HIT
41 % Repeal Reports - Bus OF H H 9.6% 0% 121 Yes 96% 9% 8.2% 117, Yes HIT
41 02 1% Repeat Reports - Bus HS H H 9 5% 9% A3 Yes 9.1% % 7 8% 2 No HIT
41-02 % Repeat Reports - Bus ST H H B 7% 93% {037 Yes 86% 8% 75% 41 Yes HIT
4103 |% Repeal Reporls - UNEs Cw H H 14 0% 10.1% 30 Ny 111% 10.2% 10.3% 0.67) Yes HIT
4103 | Rnpeat Papuds UNE s i H H 107% 1% 3 No 10.7% 78% 82% | &0 Yes MISS
4163 [rzepeat Popors. U HS H H 153% 4% 1 No 8.3% 8% 8.4% 50 No MISS
4V 03 10 Repeat Beordds  UNG s St K] H 157% 5% 2 No 11.5% 1% 7 6% 70 No MISS
42-01 1% of Trouble Reporis with No Access Status - Res cw - - 53% 1% {4.51) Yes 5.0% % 8.9% (3.34) Yes HIT
42.01 % of Trouble Reports with No Access Status - Res. DF - - 8.8% 11.9% (3 46} Yes 13.8% 14.4 12.9% .29 Yes HIT
4201 [% of Trouble Reports with No Access Status - Res HS - - 7.8% 10.7% (3.98) Yes 8.8% 11.3% 11 4% {1.65} Yes HIT
4201 [% of Trouble Reports with No Access Stalus - Res. ST - - 5.5% 10.3% {443) Yes 7.7% 10 87% 1) Yes HIT
42:02_ % of Trouble Reports with No Access Status - Bus CW - - 1.4% 44% {241) Yes 1.3% 3.3% 3.5% (t1.81) Yes HIT
| 42 -02 {% of Trouble Reports with No Access Status - Bus OF - - 4 2% 4.4% 22 Yes 3.4% 52% 4 8% . 54) Yes HIT
42-02 |% of Trouble Reports with No Access Stalus - Bus HS - - 1% 42% . 0.82 Yes 57% 48% 4.5% 061 Yes HIT
42.02 % of Trouble Reports wilth No Access Status - Bus ST - - 1% 46% (1.17] Yes 5% 4.6% 4.9% 1.08) Yes HIT
42-03 % of Trouble Reports with No Access Stalus - UNEs CW - - 0% 8.3% (1.60, Yes 44% 7.8% 7.9% 0.46) Yes HIT
4203 ]% of Trouble Reporis with No Access Stalus - UNES DF - - 3% 105% {3.93 Yes 73% 12.7% 11.5% 4 .04 Yes HIT
42.03 1% of Trouble Reports with No Access Status - UNEs HS . - 5% 95% (.08 Yes 65% 10.0% i 10.1% 4.39 Yes HIT
42-03 % of Trouble Reports with No Access Status - UNES ST - - 3.6% 92% (2.28 Yes 3.8% 9 7% (2.86) Yes 7.4% 8.9% 0.80) Yes HIT
43.01 JAvg Instal interval - VGPL CW H H 42 13 (B.46, Yes 53 123 5.35) Yes 3.7 10.1 4.54) Yes HIT
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e
43-01_|Avg Install_Interval - VGPL DF H H 39 90 © 00) Yes 60 9 @30) | ves 35 92 (1148) | Yes HIT
43 01 |Avg Instail Interval - VGPL HS H H 39 9.3 4 28) Yes 39 8 (387) | Yes 37 78 (5.72) Yes HIT
43 01 |Avp Insiad Interval - VGPL ST H H 4.7 118 (1 98) Yes 51 0 {3.40 Yes 226 17.4 306 No HIT
4302 JAvg Install Interval - OSL Cw H H na na Base < 10 - n/a na Base < 1 88 4 400 No
43-02 jAvg instali Interval - DSL DF H H na n‘a Base < 10 n'a n/a ase < 1 80 0 34t Nry
43.02 {Avg instal Interval - OSL HS H H na wva Base < 10 n/a na lase < 1 75 1 (2.19) Yes
43.02 |Avg install Interval - DSt ST H H nia na Base < 10 n/a na ase < 1 30 4 Base < 10 -
43-03 |Avg insiall Inlerval - DDS [ H H nia 1o ase < 10 n/a 11.3 ase < 1 na na Base < 10
43-03 1Avp Install_interval - DDS OF H H 10 74 ase < 10 320 ase < 1 - wa 14.0 Base < 1 -
43 03 {Avg Install interval - DDS HS H H s 49 ase < 10 - n/a Base < 1 - ns 00 Base < 1 -
43-03 |Avg Instail_Interval - DDS ST H H n/a na ase < 10 va ase < 1 na na ase < 1
43-04 [Avg Instafl Inlerval - DS1 CW H H na 9.0 ase < 10 - n/a 16.4 ase < 1 - na 17.0 Jase < 10
43-04 |Avg instad. Interval - DS1 OF H H na 14 ase < 10 n/a 17.0 ase < 1 - na 12.0 ase < 10 -
43-04 {Avg install interval . DS1 HS H H na 84 ase < 10 50 73 (161) Yes na 6.9 lase < 10
43-04 |Avg Install_intervat - DS1 ST H H nia 13.1 ase < 10 n‘a 8.4 Base < 10 - nva 101 Base < 10
43-05 [Avg Instal Intervel - DS3 CW H H n/a nis ase < 1 na ns Base < 10 - na 6.0 Base < 10
43-05 JAvg Install Interval - D OF H H n/a .0 ase < 1 na i sse < 10 - wva M0 Base < 10
43-05 JAvg Install Interval - D! HS H H na ase < 1 - n/a 7 ase < 10 - va 24.0 Base < 10
43-05 ]Avg Install Interval - D! ST H H n/a ase < 1 - na 8 ase < 10 - i 3.0 Base < 10 - -
43 U5 JAvg nstal Interval _ISON/BRI W H H 16.0 . 349 Ny 223 ] 7.56 No [ 94 {7 Yes MISS
43-06 |Avp Instal_Interval - ISON/BRI OF H H 7.8 4 0 55 Yes 73 7 0.04 Yes 5. 8.6 (381 1 Yes HIT
43-06 jAvg Insiall Interval - ISON/BR} HS H H 100 120 (1.08) Yes 6.0 118 {4.00] Yes 5 12.0 {5.18) Yes HIT
43-06_JAvg Install Interval - ISDN/BR) ST H H 89 11 (103) Yes 201 8.8 B B4 No 44 107 51 Yes HIT
43.07 1Avg Install Interval - iISON/PRI CW H H 3 1 098 Yes nva 1486 Base < 10 - 45 1 85) Yes HIT
43-07 |Avg Inslall Interval - iISDN/PRI OF H H 76 1 24) No 50 124 {4.20) Yes 8.0 12 82] Yes HIT
43-07 [Avg Install Interval - ISDNAPRI HS H H 2 14 (176) Yes 129 108 333 No [X] 1 15) Yes HIT
4307 {Avg Install Interval - ISDN/PRI ST H H 20 84 (6 08) Yes va 193 ase < 10 - na .6 Base < 10 -
43-08 {Avg Insiall Interval - ISDN/Combo cw H H ns 95 3nse < 10 - na [X3] ase < 10 - na 4 Base < 10 -
43-08 |Avg. Instat. Interval - ISON/Combo DF H H na 74 ase < 10 n/a 7.3 ase < 10 - wa 8 Base < 10 -
4308 JAvg Instad intervatl - ISODN/Combo HS H H nia 120 ase < 10 va 18 Jase < 10 va 120 Base < 10| -
43-08 |Avg install interval - ISDN/Combo ST H H na 1.5 Base < 10 - na 8.8 ase < 10 - na 10.7 Base < 10 - -
44 01 |% Instal s Completed Within 20 Days - VGPL cw 10C.0% 686 6% (4.15) Yes 100.0% 74.5% 4 73) Yeas 100 0% | 88.0% 2.11) Yes HIT
4401 |% instak s Completed Within 20 Days - VGPL OF 100 0% 95 0% (4 08) Yes 93 2% 88.4% {2.39) Yes 100.0% | 92 1% (5.30) Yes HIY
44-07_[% instali s Compieted Wiltwn 20 Days - VGPL 1S 1060% | 971.0% (3.06) Yes 1000% | 06.1% (1.50) Yes 1000% | 95 4% (2.45) Yes AT
44-01_ |% Instatt s Completed Within 20 Days - VGPL ST 100.0% 60.3% (1.78 Yes 100.0% 91.5% (234) Yes 613% | 780% 452 Ne HIT
44-02 % instal s+ Comp Withen 20 Days - DSL CW na na Base < 10 - na na Base < 10 - 973% | 98.7% 068 Yes
44-02_|% Insial s Comp Withwn 20 Days - DSL OF nia s Base < 1 ns na Base < 10 - 100.0% | 97 8% (1.59) Yes -
44-02 {% Install s C Wilhin 20 Days - DSL HS wa na Base < t - na Vs Base < 10 - 100.0% | 96.7% (1.77) Yes
44-02 1% Insiati s Completed Within 20 Days - DSL ST - na wa Base < 1 nia va Base < 10 - 100.0% | 100.0% Base < 10 -
44.03 1% Instad s Completed Withan 20 Days - DDS cwW na 100.0% JBase < 1 - na 88.7% Base < 10 - na n/s Base < 10 -
44-03 |% tnstall s Comp Within 20 Days - ODS DF - 100.0% 100.0% Base < 1 - 0.0% 100.0% Base < 10 - va 100.0% Base < 10
44-0: % install 5 C: Wilthin 20 Days - DOS HS - n/a 100.0% Base < 1 . na 100.0% Base < 10 - e 0.0% Base < 10 -
4403 |% Instah s Comp Within 20 Days - DDS ST va wa Base < { - na 100.0% Base < 10 - na na Base < 10 -
44-04 |% insiall s Completed Wilhin 20 Days - DS1 CW na 92.9% Base < 10 - na B80.0% Base < 10 n/a 74.2% Base < 10
44-04 % Insiall s Compieted Withm 20 Days - DS1 DF - na 92 1% Base < 10 Base < 10 - n/a 90.4% Base < 10 -
44-04 1% Install s Completed Within 20 Days - DS1 HS ~a 97.6% Base < 1 {0.73) Yes ~a 96 3% Base < 10 -
44-04 % Instafi s Completed Within 20 Oays - DS1 ST - - na 78 9% Base < 1 Base < 10 - (7] 88.6% Base < 10
4405 )% Instak s Comp Within 20 Days - DS3 cw - s na Base < { Base < 10 - na 100.0% Base < 10 -
44-05 [% Instad s Comp Within 20 Days - DS3 DF - - na 100.0% Base < 1 Base < 10 - wa 0.0% Base < 10 -
44-05 % Instak s Comp Within 20 Days - DS3 HS na 100.0% Base < 10 - Base < 10 - na 0.0% Base < 10
44-05 % Instsk s Completed Within 20 Days - DS3 ST nl_l___"_i_ﬂ) 0% Base < 10 - Base < 10 - na 100.0% ] Base < 10 - -
44-08 % Instak.s Completed Within 20 Days - ISDN/BRi CwW - 810% 1 901% 127 Yes {0.24) Yes 87.0% | 91 7% 0.73 Yes HIT
44-06 [% Insiall s C Within 20 Days - ISON/BRI DF 94 8% 98.3% 1.52 Yes 0.33 Yes 96.4% ﬁ 2% {0.87) Yes HIT
44-06 |% Insta¥ s Comp Within 20 Days - ISDN/BR! HS - 95.9% 88.6% (1.60) Yes (2.99) Yes 98 9% | BO.B% (2.85) Yes HIT
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Sep-99 Oct-99 Nov-99 Overall
Payment Level % Yes - 89% % Yes - 89% % Yes -  87% Result
Bench- Bench- Bench- 91%
PM Description Area| Tiert Tier 2 CLEC swer mark Z-Value Result CLEC SWBTY mark Z-Value Result CLEC | swaT mark Z-Value | Resut °
” vyl T P ——— R
44 .06 | % Insiati s Comp Within 20 Days - ISDN/BRI1 ST - 85 5% 88.2% {(102) Yes 91.7% 92.5% 017 Yes 1000% | 87 7% {1 58) Yes HIT
44.07 % install s Compl Within 20 Days - 1ISDN/PRI ow - 500% | 786% 474 No na 87 0% Base < 10 - 100.0% | 99.9% {024 Yes -
4407 % instad 3 C Within 20 Deys _ISONIPRI OF B - 1000% | 85 1% (2 05) Yes [ 760 0% 18% @3 Yes 100.0% [ 94 3% {101y Yes i
44.07 |% Install s Comp within 20 Days - ISON/PRE HS - 100.0% 85 4% €5n | Yes 100.0% 04 5% {2.66) Yes 1000% | 88 3% (4 28) Yos HIT
44 07 % Instafl s Complelad Within 20 Days - ISDN/PRY ST - - 100.0% 895% {238) Yes na 33 2% ase < 10 - na 98.1% Jase < - -
44-08 1% Instal s Comp Within 20 Days - ISDN/Combo cw - - na 90 1% ase < 10 - na 1 6% ase < 10 - ~a 91 7% ase < -
4408 [% Insialt s Comp Within 20 Days - ISDN/Combo BF - na 98 3% ase < 10 - n/a 7 5% ase < 10 - wa 94 2% 3ase < -
4408 |% Insisk s Compleled Withmn 20 Days - ISDN/Combo HS - - na 88.6% ase < 10 - n/a 88.8% Jase < 10 - wa 89.8% Jase < -
44.08 1% Install s C Within 20 Days - ISON/Combo ST - - na 88.2% ase < 10 - na 92 5% Base < 10 . na 87 7% 3ase < - -
4501 _|% SWBT Caused Missed Due Dates - VGPL cw H H 214% 11.8% 338 No 1.5% 16.3% {457) Yes 0.0% 7.4% (2.90) Yes HIT
4501 [% SWBT Caused Missed Due Dates - VGPL OF H H 0% .8% (194) Yes 0.5% 0.3% 078 Yes 3.2% 17% 217 No HIT
H 4501 [% SWBT Caused Missed Due Dales - VGPL HS H H .0% 4.6% (3.06) Yes 0.0% 10.5% (4 5_1L Yes 19 4% 3 9% 1037 No HIT
< 45-01 {% SWBT Caused Missed Due Dales - VGPL ST H H 0% I% (2.97) Yes 00% 06% (0.58) Yes 43 6% A% 1980 No HIT
: 45.02_[% SWBTY Caused Missed Due Dates - DSL [5ad H H wa s Jase < 10 - na wa ase < 10 - 175% | 23% 516 No -
; 45-02 1% SWBY Caused Missed Due Dales - DSL DF H H na n/a ase < 10 - na na Jase < 10 - 11.3% 7% 249 No
! 45-02 {% SWBT Caused Missed Due Dales - DSL HS H H na n/s Jase < 10 - na na 3ase < 10 - 2.9% 0% 10.59) Yes -
H 4502 1% SWHT Caused Missed Due Dates - DSL ST H H Vs va Jase < 10 - na va Base < 10 - 00% % | Base < 10 - -
P 4503 1% SWBT Caused Missed Due Dates - DDS CW H H 0.0% 50 0% Jase < 10 - 00% 250% Base < 10 - na na ase < 10 - -
45-03 [% SWHT Caused Missed Due Dates - DDS DF H H 00% 7% Jase < 10 - 10 0% 00% 082 Yes na 250% 3ase < 10 - -
45-03 [% SWBT Caused Missed Due Dates - DDS HS H H 50.0% 0% Jase < 10 - 0.0% 16.7% Jase < 10 - na 100.0% ase < 10 - -
4503 |% SWBT Ceused Missed Due Dates - DDS ST H H wa % Jase < 10 - wa 0.0% ase < 10 - na % Base < 10 -
45-04 1% SWBT Caused Missed Due Dates - DS cw H H wa .6% lase < 10 . 0.0% B.0% ase < 10 - na 3% Base < 10 - -
45-04 [% SWBT Caused Missed Due Dates - DS1 DF H H 8.7% 0% 047 Yes 0.0% 1% . 071 Yes wa 9% Base < 10 - HIT
4504 |% SWBT Caused Missed Due Dates - DS HS H H 0.0% 2% 3ase < 10 - 5% 55% (0.08) Yes n/a 2% Base < 10 - -
45-04 1% SWBT Caused Missed Due Dates - DS1 ST H H 00% 10.9% Jase < 10 - 0% % Base < 10 - na .2% Base < 10 - -
4505 [% SWBY Caused Missed Due Dales - DS3 cw H H 20.0% va ase < 10 - | _00% % Base < 10 - n/a 0% ase < 10 -
45-05 ]% SWBT Caused Missed Due Dales - D! Of H H 7.1% 0% 028 Yes 6% % 027 Yes wa 0% ase < 10 - -
45-05 [% SWBT Caused Missed Due Dates - D! HS H H 00% .0% 0.00 Yes 19.2% Y% 149 Yes a 0% ase < 10 - HIT
4505 |% SWBT Caused Missed Due Dates - D SY H H na 0% Base < 10 - 0.0% 33.3% Base < 10 - na 0% ase < 10 - -
A5 06 | w GUARE Coreny Miscod Diae Dates  ISDNBRY LW H H 22.2% % .50 No 11.2% 7% 239 No 14.0% .2% ¥il No MISS
. 45-06 |% SWBT Caused Missed Due Dates - ISDN/BRI OF H H 12.7% 10.8% N 72 Yes 7% % 0.44 Yes 8.0% % (0.22) Yes HIT
: 45-06_ )% SWBT Caused Missed Due Dates - 1SON/BRI HS H H 21.3% 23.9% 72) Yes 226% 27 9% {1 ﬂ Yes 378% | 295% 33 No Hi
: 45-06 % SWBT Caused Missed Due Dates - ISDN/BRt ST H H 22 4% 20 5% 37 Yes 23.8% 30 4% {138) Yes 159% | 34.6% {2.55) Yes Hi
H 45-07 % SWBT Caused Missed Due Dates - ISDN/PRI [ H H 11.0% 7.3% 204 Na 0 0% 16.0% (3.85) Yes 00% 5.5% {1.67) Yes Hi
i 4507 % SWBT Coused Missed Due Dates - ISDN/PRI OF H H 12.4% 0.0% 3133 No [ _00% 0.0% 000 Yes 0.0% 0.0% 0.00 Yes HIT
i 4507 |% SWBT Caused Missed Due Dates - ISDN/PRI HS H H 17 8% 1.0% 19.23 Na 0.0% 0.8% {108) Yes 0.0% _l 1% (4 6_41 Yes HIT
: __ié—L % SWBT Caused Missed Due Dates - ISDN/PRI ST H H 0.0% 3.6% (191 Yes 0.0% . 1% {0.15) Yes 0.0% 6% (1.19) Yes HIT
i 45-08 |% SWBT Caused Missed Due Dates - ISON/Combo cw H H na 8.9% ase < 10 - na 7% Base < 10 - 0 0% 2% Base < - -
: 4508 |% SWBT Caused Missed Due Dates - ISDN/Combo DF H H na 108% . Jase < 10 - e 9% Base < 10 - na 8% Base < - B
: 45-08 |% SWBT Caused Missed Due Dates - ISON/Combo HS H H nis 23.9% ase < 10 - ws 279% Base < 10 na 29 5% __|Base < -
45-08 |% SWBT Caused Missed Due Dates - ISON/Combo ST H H nia 20.5% ase < 10 - na 30.4% Base < 10 - [ 00% | 346% Base < - -
46-01 % Trouble Reports within 30 Days - VGPL CW H H 4% 0% [}] 17_ Yes 0.0% 28% (1.23) Yes | _0.0% 4% (1.80] Yes HIT
46-01 1% Trouble Reports wilhin 30 Days - VGPL OF H H .0% 2% Base < 10 - 4.0% 2.1% 064 Yes 5% 7% {1.87) Yes HIT
46-01 1% Trauble Reports within 30 Days - VGPL HS H H 0% 5% {075 Yes s 4.5% Base < 10 - 0% 1% {2.29) Yes HIT
46-01_|% Trouble Reports within 30 Days - VGPL ST H ] 0% 3% (0.80) Yes 0.0% % Base < 10 [ 00% 6% (1.91) Yes T
46.02 1% Trouble Reports wathm 30 Days - DSL cw H H na na Base < 10 - wa ns Base < 10 - 0% 47% 007 Yes -
46-02_ 1% Trouble Reporis wilhin 30 Days - DSL DF H H na na Base < 1 - wa na Base < 10 - 0% 4% {0.64) Yes -
46-02 % Trouble Reporis within 30 Days - DSL HS H H wa na Base < 1 - na Vs Base < 10 - 29% | 114% | 2.72) Yes -
46-02 % Trouble Reports within 30 Days - DSL ST H H na ns Base < - wa wve | . Base < 10 - 0.0% 4.9% Base < - -
46-03 [% Trouble Reports within 30 Days - DDS Cw H H 0% 0.0% Base < - 33 3% 12.5% Base < 10 - na s Base < -
46 03 1% Trouble Reports wilhin 30 Days - DDS OF H H .0% 7.7% ase < - 0.0% 0.0% Base < 10 - na 75.0% Base < -
46-03 [% Trouble Reports within 30 Days - DDS HS H H 0% 11.1% ase < - na 33.3% Base < 10 - na 0.0% Base < -
46-03 % Trouble Reports within 30 Days - DD! ST H H na 0.0% Jase < - n/a 0.0% Base < 10 - va 0.0% Base < 1 - N
46-04 {% Trouble Reposts withm 30 Days - OS CW H H na 58% 3se < - 50.0% 120% Base < 10 - na 8.8% Base < 1 - -
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Sep-99 Oct-99 Nov-99 Overall
Payment Level % Yes - 89% % Yes - 89% % Yes- 87% Result
Bench- Bench- Bench- 91%
PM Description Areaj Tier1 Tier 2 CLEC SWBY mark 2-Vaiue Result CLEC Swat mark Z-Value Result CLEC | SWBT mark Z-Vaive | Result °
46:04_|% Trouble Reporis within 30 Days - DS1 DF H H 00% 15.8% (165) Yes 00% 2% (0.99) Yes nia 97% Base < 10] - HIT
46-04 % [rouble Reports within 30 Days - DS1 HS H H 00% 12.7% ase < 10 - 50% 16.4% (3 Yes nia 33 3% ase < 10 -
46-04 1% Trouble Reports within 30 Days - DS1 ST H H 0.0% 43% ase < 10 00% 74% Base < 10 : na 3% ase < 10
46 05 [% Trouble Reports within 30 Days - DS3 cw H H 0.0% n/a ase < 10 - 00% 00% Base < 10 - n/a 0% ase < 10
46 05 |% Trouble Reports within 30 Days - DS3 DF H H 0.0% 0 0% G.00 Yes 00% 0.0% 000 Yes na .0% Jase < 1 - -
46-05 1% Trouble Reporis within 30 Days - DS3 HS H H 0.0% 0.0% 0.00 Yes 00% 20.0% (2.21) Yes n/a 0% Base < 1 - HIT
4605 |% Trouble Reports within 30 Days - DS3 St H H na 100.0% Base < 10 - 00% 33.3% Base < 10 - nfa 0% Base < 1 -
46.06 % Trouble Reports within 30 Days - ISON/BRI cw H H 4.3% A47% (0.13) Yes 3 1% 5 4% (0.57) Yes 20% % 0.58) Yes HIT
46.06 % Troutle Reports wattun 30 Days - ISDN/BRI DF H H 2% 7% (1.72) Yes 120% 48% 3.25 hu 52% % 0.15) | Yes HIT
46 06 {% Trouble Reports within 30 Days - ISON/BRI HS H H £% 0% 026 Yes 56% 5 6% (0.02) Yes 49% % 0.88) Yes HIT
46-06 |% Trouble Reporis wathin 30 Days . {SDN/BRI ST H H 0% 42% 079 Yes 53% 4.5% 0.21 Yes 45% % 0.41 Yes HIT
46-07_|% Trouble Reports within 30 Days - ISDN/PRI Ccw H H na 0% Base < 10 - n's 0.1% Base < 1 - n/a % Base < 10 - -
46-07__1% Yrouble Reports within 30 Days - iISDN/PRI DF H H na 1% Base < 10 - a 1% ase < 1 - na % Base < 10 B -
46-07 _|% Trouble Reports within 30 Days - ISDN/PRI HS H H na 0.0% Base < 10 - nis 1% ase < 1 - na % Base < 1 -
46.07 % Trouble Reports within 30 Days - {SON/PRI ST H H na 0.1% lase < 1 - nia .0% ase < 1 - n/a 0% | Base < i -
; | _46-08_|% Trouble Reports wittin 30 Days - {SDN/Combo CW H H na 4.7% . ase <1 - na 5.4% ase < 1 - va 5% Base < t -
! 46.08 1% Trouble Reporis within 30 Days - ISDN/Combo OF H H na 7% ase < 1 - na 4.8% Base < 1 - na 5% Base < t -
46.08_1% Trouble Reports within 30 Days - ISODN/Combo HS H H na 0% Jase < 10 - na 5.6% Base < 10 - na 6.5% Base < ¥ -
46-08 ]% Trouble Reports within 30 Days - ISDN/Combo ST H H na 4.2% ase < 10 - n/a 4.5% Base < 10 - wa_ | 34% Base < t - -
47-01_[% Missed Due Dates Due lo LOF - VGPL [ L 0.0% 3% {147} Yes | 0.0% 2.3% {1.78) Yes __009& 8% {1.41) Yes HIT
47-01__[% Missed Due Dates Due 1o LOF - VGP DF L 0.0% 0% 0.00 Yes 0% 0.0% 0.00 Yeas 90% 00% 0.00 Yes HIT
47-01 1% Missed Due Dates Due o L OF - VGP HS L 0.0% 1.9% {3.92) Yes 0% 4.7% N (2.54) Yes 0.0% 1.8% (2.15) Yes HIT
47.01 |% Missed Due Dates Due to LOF - VGPL St L 0.0% 00% 000 Yes 0% 0.0% 0.00 Yes 0 0% 00% 0.00 Yes HIT
47.02 1% Missed Due Dates Due to LOF - DSL CW L - nig wa Base < 10 - n/s n/a Base < 10 - 15.0% 0.9% 621 No -
47-02 |% Missed Due Dates Due to LOF - DSL OF L - na wa ase < 1 . n/s n/a ase < 10 — 16% 1.6% 002 Yes
47.02__|% Missed Due Dates Due 1o LOF - OSL HS L - na wa ase < | - n/a na ase < 10 - 19% 0.5% 192 No
47-02 |% Missed Oue Dates Due to LOF - DSL ST L - na na ase < 1 - na na ase < 10 - 00% 18% Base < 10 -
47-03 [% Missed Due Dates Due to LOF - ODS Ccw L 0.0% 50.0% Base < t - 00% 25.0% Jase < 10 - n/a wa Base < 10 -
47-03 % Missed Due Dates Due 1o LOF - DDS DF L - 0.0% .0% Base < § - 00% 0.0% 0.00 Yes na 0.0% Base < 10 -
47-03 |% Missed Due Dates Due to LOF - DDS HS L - 50 0% % Base < 1§ - 0.0% 18.7% Base < 10 - wa 100.0% Base < 10 -
47-03 |% Missed Due Dates Due to LOF - DDS ST L - wa D% Base < 1 - na 0% Base < 10 - va .0% Base < 10 -
47-04_ % Missed Due Dates Due 1o LOF - DSt Ccw L - na % Base < | - 00% 0% Base < 10 . n/s 0% Base < 10 - -
47.04 }% Missed Oue Dales Due to LOF - D! DF L - 0.0% 3% {0 45) Yes 0.0% 0% 0 00 Yes n/a 9% Base < 10 - HIT
47.04  |% Missed Due Dates Due ta LOF - DS1 HS L - 0 0% 8% Base < 10 - 0.0% 7% (0.75) Yes wa 0% Base < 10 - -
47.04 1% Missed Due Dates Due to LOF - DS1 ST L - 0 0% 5 4% Base < 10 0.0% .0% Base < 10 - n/s 3% Base < 10 -
47-05 |% Missed Due Dates Due to LOF - DS3 cw L 0.0% na Base < 10 - 00% 0% Base < 10 - na 0.0% Base < 10 -
,’ 47 05 |% Missed Due Dates Due io LOF - DS3 OF [ - 71% 0.0% 028 Yes | 00% 0.0% 0.00 Yes na .0% Base < 10 M -
i 47.05 |% Missed Oue Dates Due lo LOF - DS3 HS L - 00% 0.0% 000 Yes |_0.0% 0.0% 0.00 Yes wa 0% Base < 10 - HIT
: 47-05 1% Missed Due Dates Due to LOF - DS3 ST L - na 0.0% Base < 10 - | _00% 33.3% Base < 10 wa | 00% Base < 10 - —
AT0G ¥ Pt Pae Dates Due 1o LOE ISDNTIR] [ 1 16% 0.2% 186 No 8% 2% 418 No 4.0% 2% 484 No MISS
|47 06 |% Missed Due Dates Due to LOF - ISDN/BRI DF L 19% % 417 No | 00% 3% 073 Yas 2% 0.2% 1.25 Yes HIT
47-06_]% Missed Due Dates Due lo LOF - ISON/BRI HS L 36% % {0.38) Yes 8% 2% {182) Yes | _2.2% 37% 1.04) Yes HIT
47.06 [% Missed Due Dates Due to LOF - ISDN/BRI ST L - 15% 8% {0 56) Yes |3 1% 8% 87 Yes 0% 1.7% {0.87) Yas HIT
47-07 1% Missed Due Dates Due 1o LOF - ISDN/PRI cw L - 0.0% 0% 0.00 Yes | 0.0% 0% 00 Yes | 0.0% 0.0% .00 Yes HIT
47-07 % Missed Due Dates Due 1o LOF - ISDN/PRI DF L 1% 0% 0.00 Yes | 0% 0% 00 Yes 0% 0.0% .00 Yes HIT
47.07 % Missed Due Dates Due 1o LOF - ISDN/PRI HS L - % % 0.00 Yes |« .0% % 00 Yes [ 00% | O 0% 00 Yes HIT
47-07_[% Missed Due Dates Due to LOF - ISDN/PRI ST L - % 0% 0.00 Yes 0% .0%. 00 Yes | 00% | 00% 00| Yes HIT
47-08 1% Missed Due Dates Due to LOF - ISON/Combo Ccw L - wva 2% Hase < 10 n'a .2% Base < 10 - .0% 0.2% Base < 10 - -
47.08 [% Missed Due Dates Due to LOF - ISDN/Combo OF L n/a 2% Base < 10 ns .3% Base < 10 - wa 0.2% Base < 10 - -
47-08_ [% Missed Due Dates Due lo LOF - ISON/Combo HS L wa 42% Base < 10 - n/a 2% Base < 10 - n's 3.7% Base < 1 - N
47-08 1% Missed Due Dates Due 1o LOF - ISDN/Combo ST L - wa 6% Base < 10 - na 8% Base < 10 - 00% 1.7% lase < 1 -
47-09 % Missed Due Dates Due lo LOF > 30 Days - VGPL cw L - va 0% Base < 10 - na .0% 3ase < 10 - va 0.0% Jase < 1 - -
4709 [% Missed Due Dates Due to LOF > 30 Days - VGPL OF L - na wa Base < 10 n/a wa ase < 10 - nia na 3ase < 1 - -
47-09 {% Missed Due Dates Due to LOF > 30 Days - VGPL HS L na 36% Base < 10 na 13.7% ase < 10 - na 111% 3ase < 10 - -
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| _Payment Level % Yes:  89% % vYes.  B89% % vYes- 87% Result
Bench- Bench- Bench- 91%
PM Description Area | Tier 1 Tier 2 CLEC SWBT mark Z-Value Resull CLEC swart mark 2-Vaive Resull CLEC | swBT mark Z-Vaiue | Result ©
47.09 1% Missed Due Dates Due lo LOF > 30 Days - VG;L ST t - wa na Base < 1 - na na ase < 10 N va wa ase < 10 -
47 10 |% Missed Due Dates Due to LOF > 30 Days - DSL cwW - na n/a Base < t - na n/a 3ase < 10 - 0 0% 0.0% ase < 1 -
47-10 1% Missed Due Dales Due lo LOF > 30 Days - DSL OF L - nfa va ase < 1 - na na ase < 10 - 0.0% 20.8% Jase < 1 -
4710 [% Missed Oue Dates Due to LOF > 30 Days - DSL HS L - na na ase < 1 na wa 3888 < 1 - 00% 00% Jase < 1 -
47 10 % Missed Due Dates Due o LOF > 30 Days - DS! St L - nfa va ase < 1 na n/a ase < 1 na 0.0% Base <1 -
47-11_|% Missed Due Dates Due to LOF > 30 Days - DD: CW L - na 0.0% Jase < | na 50.0% 3ase < 1 - nia na Base < 10 -
47-11 _|% Missed Due Dales Due to LOF > 30 Days - DD! DF L ~a na Base < 1 - wa na Base < 1 - na s Base < 10 -
H 47-11_|% Missed Due Dates Dus to LOF > 30 Days - DD! HS L - 00% na Base < - na 0.0% ase < 1 - na 100.0% Base < 10 -
! 47-11 |% Missed Due Dates Due to LOF > 30 Days - DDS ST - wa na Jase < - n/a nia ase < 1 - va va Base < 10 -
: 47-12 [% Missed Due Dates Due to LOF > 30 Days - DS1 cwW L - a 0.0% Jase < . na 0.0% ase < 1 - va na Base < 10 -
H 471 % Missed Due Dales Due lo LOF > 30 Days - DS1 DF L - nfa 0.0% Jase < 10 - na na ase < 1 - n/a 50.0% Base < 10 -
4712 |% Missed Due Dates Due 1o LOF > 30 Days - DS1 HS L na 00% ase < 10 - na 00% ase < 1 - n/a na Base < 10 -
47-1 % Missed Oue Dates Due lo LOF > 30 Days - DS1 ST L - nfa 0.0% Base < 10 - na ne Base < 1 - n/a 50.0% Base < 10 -
4713 |% Missed Due Dates Due 1o LOF > 30 Days - D cW Y - ni's na Base < 10 - na na Base < 1 - na n'a Base < 10 -
47-1 % Missed Due Dates Due to LOF > 30 Days - D DF L - 0.0% na i _|Base < 10 - n/a L7 i Base < 1 - n/a na Base < 10 -
47-13 % Missed Due Dates Due to LOF > 30 Days - D! HS - n‘a na Base < 10 - n's na Base < 1 n/a ns ]Base <\ -
47.13 % Missed Due Dates Due to LOF > 30 Days - DS: ST L - 7] na Base < 10 - na 0% Base < 10 - wa na Base < 1 -
47-14_|% Wiissed Due Dales Due to LOF > 30 Days ISDN/BRI W L - o% | 667% Base < 1 - 0% % Base < 10 - % 0% : a0 < 1 -
47-14 ]% Missed Due Dates Due fo LOF > 30 Days - 1SDN/BRI DF L - % 0.0% Base < 1 - na D% Base < 10 - | 00% | ¢ Jase < 1 -
47 14 _|% Missed Due Dates Due 1o LOF > 30 Days - ISDN/BRI HS L - .0% 11.6% Base < 1 - 0.0% % Base < 10 - 0% 8% ase < 10 -
47-14 1% Missed Oue Dates Due to LOF > 30 Days - ISDN/BRI ST L 0% 48% Base < 1 - 0 0% 14 3% Base < 10 - ns 0% ase < 10 - -
47-15_|% Mrissed Due Dates Due to LOF > 30 Days - ISDN/PRI CW L nia na Base < 1 - va na Base < 10 - va n/a Base < 10 - -
47.15_1% Missed Due Dales Due to LOF > 30 Days - ISDN/PRI DF L - na na Base < 1 - na na Base < 10 - na na Base < 10 -
H 47-15 % Mrssed Due Dates Due to LOF > 30 Days - ISDN/PRI HS L - nia wa Base < | - na s Base < 10 - n'a wva Base < 10 -
| 47:15 % Missed Due Dates Due to LOF > 30 Days - ISON/PRI ST L - s na Base < 10 - na wa Base < 10 - wva na Base < 10 -
H 47-16_|% Missed Due Dales Due to LOF > 30 Days - ISDN/Combo cw L - [ 66 7% Base < 10 - na 0% Base < 10 - na 0% ase < 10 -
: 47-18 |% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo DF L - ns 0.0% Base < 10 - n/a .0% Base < 10 - n/a % 3ase < 10 -
i 47-16 |% Mhssed Due Dates Due to LOF > 30 Days - ISON/Combo HS L - na 116% Base < 10 - na 7% Base < 10 - s 8% 3ase < 10 -
H 47-16 1% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo St L - va 48% Base < 10 - a 14.3% Base < 10 - va 0% ase < 10 -
P 47-17_]% Missed Due Dates Due 10 LOF > 90 Days - VGPL CW L ns 00% Base < 10 - va 00% Base < 10 - n/a 0% ase < 10 - -
: 47-17 | % Missed Due Dates Due lo LOF > 90 Days - VGPL DF L - na na Base < 10 - na na Base < 10 - e va Base < 10 -
i 47-17 _[% Mrssed Due Dates Due to LOF > 90 Days - VGPL HS L - wa 00% Base < 10 - na 0.0% Base < t na 6.7% Base < 10 -
47-17 1% Missed Due Dates Due 1o LOF > 90 Days - VGPL ST L - n/s wa Base < 10 - n/s n/a Base < 1 - wa wa Base < 10 -
47-18_|% Missed Due Dates Due to LOF > 90 Days - DSL cw - na wa Base < 10 - na ws Base < 1 0% | 00% Base < 10 -
47-18|% Missed Due Dates Due to LOF > 90 Days - DSL DF L - na na Base < 1 - na na Basze < 1 - [ 00% 0% ase < 10 -
47-18_ 1% Missed Due Dates Due to L OF > 90 Days - DSL HS L - nia na Base < - na wa Base < 1 - 0% 0% Jase < 10 - -
47-18 |% Missed Due Dales Due 1o LOF > 90 Days - DSL ST L n/a wva Base < - va nva Base < 10 - va 0% 3ase < 10 - -
471 % Missed Due Ostes Due to LOF > 90 Days - DDS cw L na 0.0% Base < - na 0.0% Base < 10 - va va dase < 10 - -
47-19 1% Missed Due Dates Due 10 L OF > 90 Days - DOS DF L - n/a wa Base < - wa va Base < 10 - nia s ase < 10 -
47-19 1% Missed Due Dates Due 1o LOF > 80 Days - DDS HS L - 00% va Base < - na 0.0% ase < 10 - va 0.0% Base < -
47-19 1% Missed Due Dates Due 10 LOF > 90 Days - DDS ST L - nia na Base < 1 - n'a wa ase < 10 - na n'a Base < -
47-20 }% Missed Due Dates Due lo LOF > 90 Days - DSt CW i - na 0.0% Base < 1 - na 0.0% ase < 10 - wa na Base <
47:20 |% Missed Due Oates Due to LOF > 90 Days - DSt OF - na 00% ase < 1 - na na Jase < 10 - na 0.0% Base <
47-20 ]% Missed Due Dates Due to LOF > 90 Days - 0S1 HS L - na 00% ase < 1 - na 0.0% Base < 10 - na n's Base < -
47-20 |% Missed Due Dates Due to LOF > 90 Days - DS1 ST L - na 00% ase < 1 - va n/a Base < 10 - na 0.0% Base < 1 - -
47-21 _|% Missed Due Dates Due to LOF > 90 Days - DS3 cw L - nla wva ase < 1 - na oa Base < 10 - na nva Base < 1 - -
47-21 |% Missed Due Dales Due to LOF > 90 Days - DS. DF L - 00% s Base < 1 - n/a s Base < 10 - n/a na Base < 10 - N
47:21_|% Missed Due Dales Due to LOF > 80 Days - DS HS L - va na ase < 10 - wa Wa Base < 10 . ns s Basge < 10 - -
47-21 |% Missed Due Dales Due to LOF > 90 Days - DS: ST L - va na ase < 1 - a 0% Base < 10 - nva na ase < 10 - -
i 47-22 % Missed Due Dates Due 1o LOF > 90 Days - ISDN/BRI CW L - 0.0% 0% ase < 1 - 00% 0% Base < - 0% 0% ase < 10
47:22 |% Missed Due Dates Due to LOF > 90 Days - ISON/BRI OF L - 0.0% 0% ase < 1 - na 0% Base < - 0% .0% Jase < 10 -
4722 1% Missed Due Dates Due 1o LOF > 90 Days - ISON/BRI HS L - 00% 0% ase < 10 - 00% 0% Base < - 0% 0% 3ase < 10 -
47:22 |% Missed Due Dates Due to LOF > 90 Days - ISDN/BRI ST L 00% 0% Base < 10 - 0.0% .0% Base < - na .0% Base < 10 -
47-23 ]% Missed Due Dates Due lo LOF > 90 Days - ISDN/PRI cw L na na Base < 10 - n/a nia Base < 10 - s wa Base < 10 -
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Sep-99 Oct-99 Nov-99 Overall
Payment Level % Yes 89% % Yes - 89% % Yes 8% Result
Bench- Bench- Bench- 91%
PM Description — Area| Tier1 Tier 2 CLEC sSwaY mark 2-Value Result CLEC SWBT mark Z-Value Resull CLEC | SWBT mark Z-Vaie | Resull °
47-23 1% Missed Due Dates Due to LOF > 90 Days - ISON/PR! Of L na na Base < 10 - nia nla Base < 10 - nia nia Base < 10
4723 1% Missed Due Dates Due to LOF > 90 Days - ISON/PRI HS L wa n/a ase < 10 - n/a n/a Base < 10 - n/a n/a Base < 10
47 23 }% Missed Due Dates Due lo LOF > 50 Days - ISON/PRI ST L wa ns ase < 10 - na na Base < 10 - n/a na ase < 10
4724 1% Missed Due Dates Due to LOF > 90 Days - iSDN/Combo cw L - wa 0.0% ase < 10 - na 00% Base < 1 - wa 0.0% ase < 10
47 24 [% Missed Due Dales Due to LOF > 90 Days - iISDN/Combo DF L . va 00% ase < 10 - nia 00% Base < 1 - na 00% ase < 10
47.24 1% Missed Due Dales Oue to LOF > 90 Days - ISDN/Combo HS L na 0.0% ase < 10 : na 0.0% Base < 1 - n/a 00% ase < 10 :
47 24_|% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo ST L - nfa 00% ase < 10 - n/a 0 0% ase < 1 - n/a 00% ase < 10 -
48 01 _|Avg Delay Days Due to LOF - VGPL CwW - - na 8.5 ase < 10 - na 36 ase < 1 - n/a B6 Base < 10 -
48-01 _|Avg Delay Days Due lo LOF - VGPL DF - - na na ase < 10 - n/a n/a ase < | - na na Base < 10 -
48 01 [Avg Delay Days Due to LOF - VGPL HS - - va 122 Base < 10 . nia 149 Base < 1 - n/a 346 Base < 10 -
48-01 {Avg Delay Days Due to LOF - VGPL ST - - na n/a Base < - na na ase < 1 - n/a e ase < -
48-02_|Avp Delay Days Due 1o LOF - DSL W - - wa wa Base < - na wa ase < | - 70 36 ase < t -
48-02 [Avp Delay Days Due to LOF - DSL DF B - nla nia ase < - n/a na Jase < 1 - 2058 185 Jase < 1
48-02 JAvg Delay Days Due to LOF - DSL HS - - na n/a ase < 10 - va na ase < 1 - 40 78 lase <
48-02 |Avg Delay Days Due o LOF - DSL ST - - na n/a . ase < 10 - nia na Jase < 1 - na 1.0 Jase <
48-03 |Avg Delay Days Due to LOF - DDS CcwW - - na 70 . 3ase < 10 - na 305 Base < 1 - n/a va Jase <
48. Avg Delay Days Due to LOF - DDS OF - - na n'a ase < 10 - n/'a n/a ase < 1 - n'a na Jase <
48 Avg Oelay Days Due to LOF - DOS HS - - 280 n/a Base < 10 - na 20 ase < 1 - wa 350 Base <
48- Avg Delay Days Due lo LOF - DDS ST - - s na Base < 10 - nia wa ase < 1 - n'a e Base <
48.04 |Avg Delay Days Due to LOF - DS1 CW - - na 115 Base < 10 - n/a 130 ase < 1 - n'a n/a Base < 1 -
48.04 JAvp Delay Days Due 1o LOF - DS1 DF - - na 30 Base < 10 - wa nva ase < - na 240 Base < 1 -
48-04 |Avg Oelay Days Due to LOF - DS1 HS - na 80 Base < 10 - na 85 Base < - wa na Base < 10
4804 |Avp. Delay Days Duve 10 LOF - DS1 ST - - wa 186 ] Base < 1 - n'a na ase < - na 525 . Base <
48-05 }Avg Delay Days Oue io LOF - DS3 cwW - - na na Base < 1 - wa na ase < - wa n'a | Base <
48.05 JAvg Delsy Days Due lo LOF - DS3 OF - - 22.0 na . Base < 1 - na na Jase < - na s Base «
48.05 [Avg owue 10 LOF - DS3 HS - - e nie Base < 10 - na i dase < - n'a na Base < 10 -
48-05 |Avg Delay Days Due lo LOF - DS3 ST - - na n'a Base < 10 - na 2 Base < 1 - wa wa Base < 10 -
48.06 {Avp Deisy Days due to LOF - ISON/BRI CwW - - 20 330 Base < 10 - 93 8 Base <1 a5 6.0 Base < 10 - -
48.06 |Avg Delay Days due 1o LOF - ISON/BR} DF - - 280 75 Base < 10 - na 7 Base < 1 - 260 7.2 Base < 10 - -
48-06 |Avg Deiay Days due o LOF ISON/BRI HS - - 260 141 Base < 10 - 88 125 Base < 10 - 158 121 Base < 10 - -
48-06_|Avp Delay Days due lo LOF - ISDN/BRI ST - - 150 10.6 Base < 10 - 6.7 124 Base < 10 - n/a 9.5 Base < 10 -
48-07 [Avg Delay Days due to LOF - ISON/PRI CW - - na wa Base < 10 - wa na Base < 1 - na ns Base < t M
48-07 {Avg Detay Days due to LOF - ISDN/PRI DF - - na n/a Base < 10 - na n/a Base < 1 na nwa Base < 1 -
4807 jAvp Delay Days due ta LOF - ISON/PRI HS - - na n/a Base < 10 - na wa Bese <1 - ns na Base< 1 -
48-07 ]Avg Deiay Days due to LOF - tSDN/PRI ST - - na nia Base < 1 - na va Base < 1 - na na Base < 1 -
48-08 |Avp Detay Days due to LOF - ISDN/Combo cw - - na 330 Base < 1 - va 85 Base < { - na 80 Base < 1 -
48-08 jAvgp Delay Days due 1o LOF - ISON/Combo DF - - na 75 Base < 1 - na 7.3 Base < 1 - wa 72 Base < 10 -
48.08 |Avg Detay Days due lo LOF _ISDN/Combo HS - - na 14.1 Base < 1 - wa 12 Base <1 - na 123 Base < 1 -
48.08 Avg Delay Days due to LOF - ISDN/Combo ST - - nwa 10.6 Base < 10 - ~a 12.4 Base < 1 - wva 95 Base < 1 -
49 01 _|Avg Delay Days tor SWBT Caused Missed Due Dates - VGPL Cw M - 71 89 {G.86) Yes 45 10. ase < 1 - v 11, Base < 10 -
49.01 |Avg Delmy Days lor SWBT Caused Missed Due Dates - VGPL DF (Y] nva 86 Base < 10 - 17 58 jase < - 2 28 6 5.41) Yes -
49-01 {Avg Delay Days for SWBT Caused Missed Due Dales - VGPL HS M - na 99 Base < 10 - wa 218 ase < - 3 208 (1.77) Yes -
49-01 JAvg Delay Days tor SWB1 Caused Missed Due Dates - VGPL ST (Y] - na 328 Base < 10 - na 114 Jass < - 4 27 166 Yes -
49.02 iAvg Delay Days for SWBT Caused Missed Due Dates - DSL cw M - n/a na Base < 10 - n'a wa Base < - 29 Base < 10 - -
49°02_|Avg _Delay Days for SWBJ Caused Missed Due Dates - DSL DF ™ wa n/a Base < 1 - wa /a Base < 0.35) Yes
49-02 |Avg Delay Days for SWBT Caused Missed Due Dales - DSL HS M wa va Base < 1 - na na Base < Base < 10 -
49.02 JAvg Delay Days for SWBT Caused Missed Due Dates - OSL ST M nva wa Base < 1 - na n/a Base < 1 - Base < 10 -
49-03 |Avg Delay Days tor SWBT Caused Missed Due Dates - DDS (2] M va 70 Base < 10 - na 305 i Base < 1 - Base < 10
48-03 }Avp Delay Days for SWBT Caused Missed Due Dates - DDS OF M ns 10 Base < 10 - 160 na Base <1 - Base < 10 M
4303 JAvg Delay Days for SWBT Caused Missed Dve Dates - DOS HS M - 280 na Base < 10 - wa 20 Base < { - Base < 10 -
49-03 JAvg Delay Days for SWBT Caused Missed Due Dates - DDS ST M - na nia Base < 10 - na na Base < 1 - Base < 10 -
49-0¢ [Avp Delay Days for SWBT Caused Missed Due Dates - DS1 cw M - na 82 Base < 10 - na 100 Base < 1 - Base < 10 - -
4904 JAvg Delay Days for SWBT Caused Missed Due Dates - DS1 DF [ - 40 357 Base < 10 - na 343 Base < 1 - Base < 10 - -
49-04 {Avg Delay Days for SWBT Caused Missed Due Dates - DS1 HS M - na 60 Base < 10 - 50 53 Base < t - Base < 10
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49 04 [Avg Delay Days for SWBT Caused Missed Due Dates - DS} M na 135 Base < 10 n/a Base < 10 n/a 2-3 0 ase < 10
49 05 |Avg Delay Days for SWBT Caused Missed Dates - DSJ3 M 100 n/a Base < 10 na Base < 10 na na jase <
49-05 1Avg Delay Days for SWBT Caused Missed Dates - DS3 M 220 na Base < 1 600 Base < 10 - n/a na ase <
4305 [Avp Delay Days for SWBT Caused Missed Dates - DS3 M na n/a Base < { 226 ase < 10 na na ase < 1
4905 |Avg Delay Days for SWBT Caused Missed Dates - DS3 M na n/a Base < 1 - nia ase < 10 N nia n/a ase < 1 -
AU LAavy lelay Diays for 5WHE Caused Missed D 1378 LONERY [ 20.0 78 426 Nes 228 7 55 No 94 8.7 ase < 10 MISS
49 06 |Avg Delay Days for SWBT Caused Missed Due Dates - ISON/BRI M 103 50 422 No 77 0.80 Yes 1 10.5 Base < 10 -
49.06 |Avg Delay Oays for SWBT Caused Missed Due Dates - ISON/BRI M 110 126 (0.31) Yes 48 {195 Yes 7 142 {232 HIT
49:06 |Avg Delay Days for SWBT Caused Missed Due Dates ISON/BRI M 8.6 7.7 0.34 Yes 18.4 962 No 3 78 Base < 10 -
_ﬁ-07 Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI M 200 2.4 51.91 No nis Base < 10 - na 60 Base < 10
49.07 |Avg Delay Days for SWBT Caused Missed Dates - ISDN/PRI M 9.0 n'a na - n/a Base < 10 - na na Base < 10
49-07 jAvg Delay Days for SWBT Caused Missed Dales - ISDN/PRI M 17.6 250 (2.85) Yes wa Base < 10 na 91 Base < 10 -
49-07_|Avg Delay Days for SWBT Caused Missed Dates - ISDN/PRI M - n/a 44 Base < 10 na ase < 10 nla 49 Base < 10
4908 |Avg Del for SWBT Caused Missed Dales - ISDN/Combo [ na 7.8 Base < 1 wa ase < 10 nia 87 Base < 10
49.08 |Avg Detny Oays tor SWBT Caused Missed Dates - ISDN/Combao M va 50 Base < 1 n/a ase < 10 na 10.5 Base < 10
4908 [Avg Delay Days for SWBT Caused Missed Dales - ISDN/Combo M n'a 126 Base < 1 na Base < 10 na 14 2 Base < 10
4908 |Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo M - s 7.7 Base < 10 - na Base < 10 - n‘a 7.9 Base < 10 -
50-01 [% SWBT Caused Missed Due Dales > 30 Days - VGPL L - 0.0% 1% {0.38) Yes 0% 0.00 Yes )% 0.0% 000 HIT
50.01 |% SWBT Caused Missed Due Dates > 30 Days - VGPL L - 0.0% .0% 0 00 Yes )% 00 Yes Y% 1.2% (2.18) HIT
50 01_|% SWBT Caused Missed Due Dates > 30 Days - VGPL T 0.0% % (102 Yes 0% (1 60} Yes [ GO 0.2% (OT1) HIT
50-01 |% SWB1 Caused Missed Due Dates > 30 Days - VGPL L - 0 0% % (2.31) Yes % 0.00 Yes 0% 0.0% [ HIT
50 02 |% SWBT Caused Missed Due Dales > 30 Days - DSL L nfa na Base < 10 - na Base < 10 - | 0.0% 00% 0.00
50-02_|% SWBT Caused Missed Due Dales > 30 Days - DSL i wva nia Base < 10 - na Base < 10 | 00% 05% {0.81)
50-02 |% SWBT Caused Missed Due Dates > 30 Days - DSL L nfa na Base < 10 wa Base < 10 0% 0.0% 0.00
5002 |% SWBT Caused Missed Due Dates > 30 Days - DSL L - n'a na ase < 1 | wa Base < 10 0.0% G 0% Base < 10
50-03 {% SWAT Caused Missed Due Dales > 30 Days - DD L 0.0% Q0% ase < 1 0% 2 Base < 10 - na na Base < 10
50.03 }% SWBT Caused Missed Due Oates > 30 Oays - DD L - 00% 00% Jase < 1 - % 0.0% 0.00 Yes na 00% Base < 10
50-03 [% SWBT Caused Missed Due Dates > 30 Days - DD: t - 00% 0.0% ase < 1 % 0.0% Base < 1 - wa 100 0% Base <1
50-03_|% SW8T Caused Missed Due Dales > 30 Days - DD L n‘a 0.0% ase < 10 na 0.0% Base < 1 na 00% Base < 1
50-04 1% SWBT Caused Missed Due Dates > 30 Days - D! L n'a 00% ase < 10 - 0% 0.0% Base < 1 - na a.0% dase < 1 -
5004 |% SWBT Caused Missed Oue Dales > 30 Days - OS! L 00% 1.3% (0 45) Yes | 0.0% 1.0% (041) Yes na 1.9% ase < 10 HIY
50 04 [% SWBT Caused Missed Due Dates > 30 Days - DS1 L 0.0% 00% Base < 1 - 0% 0.0% 000 Yes na 0% Jase < 10 -
5004 |% SWBT Caused Missed Due Dales > 30 Days  DS1 L 00% 1.1% Base < 1 [oo% 0.0% Base < 10 - na 6% 3ase < 10
50.05 % SWBT Caused Missed Due Dales > 30 Days - DS3 L 00% na Base < 1 - 0% 0% Base < 10 - ns 0% 3ase < 10
50-05 1% SWBT Caused Missed Due Dales > 30 Days - DS3 L 00% 0 0% 0.00 Yes [36% 0% 0.27 Yes na D% Base < 10 -
5005 ]% SWBT Caused Missed Due Dates > 30 Days - DS3 L - 0.0% 0.0% 0.00 Yes % 0% 062 Yes na 0% Base < 10 HIT
50-05 1% SWBT Caused Missed Due Dales > 30 Days - DS3 L na 0.0% Base < 10 - .0% .0% Base < 10 - na 0.0% Base < 10 -
J_ 00 e SVURTCaosed Reedt Dne Digties > 30 Days 15DNAIRD | 32% 0.6% 41 No % 0% 574 No 0.0% 0.2% .28) MISS
50 06__[% SWBT Caused Missed Due Dates > 30 Days - ISON/BRI L 6% 00% 66 No | 08% . 2% 093 Yes 0.0% 07% 92) HIT
50-06 |% SWBT Caused Missed Due Dates > 30 Days - ISDN/BRI L % 28% {0.35) Yes .6% 2% 147) Yes X 2% 05) HIT
50-06]% SWB1 Caused Missed Due Dales > 30 Days - iISON/BRI L 0% 0.7% 0.71) Yes | 40% .89 83 No 1% 4% {0.80) HIT
50-07 % SWBT Caused Missed Due Dates > 30 Days - ISDN/PRt i 0% % 0.00 Yes | 00% .3% .49 Yes |_0.0% 0% (0.09) HIT
| _50-07 {% SWBT Caused Missed Due Dates > 30 Days - ISON/PRI L - 0% 0% 000 Yes 0% % () Yes | 0.0% 0% 0.00 HIT
50-07_ 1% SWBT Caused Missed Due Dates > 30 Days - ISON/PRI L 0% 7% (102) Yes +_ 0% 0% .00 Yes .0% 4% (1.40) HIT
5007 _]% SWBT Caused Missed Due Dates > 30 Days - ISON/PRI L 0.0% 0% 000 Yes .0% .0% 00 Yes t_00% 0% 0.00 HIT
50-08 |% SWBT Caused Missed Due Dates > 30 Days - ISON/Combo L na % Base < 10 - na 0% Base < 10 - .0% 2% Base < 1 N
50-08 |% SWBT Caused Missed Due Dales > 30 Days - ISDN/Combo L na .0% Base < 10 a % Base < 10 - na 7% Base < 1
50-08 1% SWBT Caused Missed Due Dates > 30 Days - ISON/Combo L - na % ase < 10 n'a 2% ase < 10 s 3.2% Base < 1
50.08 % SWBT Caused Missed Oue Dales > 30 Days - ISDN/Combo L - na 07% ase < 10 na % Jase < 10 0.0% 1.4% Base < |
52:01 |Mean Time to Restore - VGPL - Dispaich H H 128 7. ase < 10 - T4 64 Jase < 10 - 0.1 57 Base < 1 -
52-01 [Mean Time to Restore - VGPL - Dispatch H H 51 3 155 Yes 7. 49 0 80 Yes 48 4 0.48 HIT
52.01_Mean Tme lo Restore - VGPL - Dispatch H H 93 7. 041 Yes 5 49 Base < 10 - 4 5. Bage < 1 -
52:01_[Mean Time fo Restore - VGPL - Dispatch H H 79 7. Base < 10 - 4 5. Base < 10 - 8 5 Base < 1
52-02 _|Mean Time to Restore - DSL - Dispatch H H na na Base < 10 - na na Base < 10 - 6 4 Base < 1
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[52.02 [Mean Tme (o Restore - DSL - Dispatch B:' H H na n/a ase < 10 na n/a Base < 10 13.8 73 ase < 1
52 02 _{Mean Time lo Restore - OSL - Dispatch HS H H na n/a ase < 10 n/a na ase < 10 50 280 ase < 1
52-02 [Mean Time to Restore - DSL - Dispatch ST H H na wa ase < 10 nva n/a ase < 10 na 50 ase < 1
52.03 |Mean Time to Restore - DDS - Dispatch CW H H nla na Base < 10 33 28 ase < 10 na i Base < 1
52.03 [Mean Tme to Restore - DDS - Dispatch DF H H 35 26 Base < 10 52 108 ase < 10 na 3 Base < 10
52-03 _[Mean Time to Restore - DDS - Dispalch HS H H na 63 ase < | 29 33 ase < 10 na 2. Base < 10
52-03 _]Mean Time 10 Restore - DOS - Dispatch ST H H na 05 ase < 1 nia 37 ase < 10 na 0 Base < 1 -
52.04 [Mean Twme o Restore - DS1 - Dispatch cw H H na 56 ase < | 5 4.1 ase < 10 wa Base < 1 -
52-04 |Mean Time 1o Restore - DS1 - Dispatch DF H H nia 27 ase < 1 - 7 28 ase < 10 na K Base < 1 -
5204 [Mean Tume to Restore - OS1 - Dispatch HS H H 57 16.3 ase < 10 2 38 ase < 10 - na 4 Base < 1 -
52.04 [Mean Twne to Restore . DS1 - Dispatch ST H H va 71 Base < 10 n'a 33 ase < 10 - na 3. Base < 10 -
52-05 |Mean Time 1o Restore - DS3 - Dispatch [ H H na 405 ase < 10 - 2.1 na Jase < 10 - na 3 Base < 10 -
52.05_ |Mean Time o Restore - DS3 - Drspatch DF H H na 39 ase < 1 na 06 Base < 10 - n'a 1 Base < 10 -
52.05 |Mean Time to Reslore - DS3 - Dispatch HS H H n/a 1 ase < 1 nia 63 Base < a8 9 Base < 10
52.05 [Mean Twne to Reslore - DS3 - Dispatch ST H H 1 5 ase < 1 nia Va Base < - na 0 Base < 10 -
52-06 |Mesn Time to Restore - ISDN/BRI - Dispalch cw H H 7 71 ase < 10 41 9 Base < - 98 5 Base < 10 - -
52-06 |Mean Time 1o Restore - ISON/BRI - Dispaich DF H H 4 54 ase < 10 - 9 4 03 Yes 55 56 (0.07) Yes HIT
52-06 _{Mean Time 1o Restore - ISON/BRI - Dispaich HS H H 3 228 {0 73) Yes (] 137 (0.43] Yes 15.0 7. 149 Yes HIT
52-06 }Mean Tume to Restore - ISDN/BRI - Dispaich 57 H H 75 91 ase < 10 - 1 6 {0.52) Yes 121 91 082 Yes HIT
§2-07 _[Mean Tume to Restore - ISDN/PRI - Dispalch cw H H na 8 ase < 10 - n/a 5 Base < 10 - e 32 Base < 10 : '
52.07 _[Mean Time lo Restore - ISON/PRI - Dispalch DF H H na 4. ase < 10 - na 3. Base < 10 - na 53 Base < 10 -
| 5207 [Mean Time to Reslore - ISDN/PRI - Dispalch HS H H 15 5 Jase < 10 14 33 Base < 10 - 12 3t Base < 10 -
52.07_|Mean Time to Restore - ISDN/PRI - Dispaich ST H H va Jase < 10 - n's 47 Base < 10 na 7.4 Base < 10 -
52.08_ {Mean Time io Restore - ISDN/Combo - Dispatch cw H H na Jase < 10 - na 69 Base < 1 - na 5 Base < 10 -
52.08_[Mean Time to Reslore - ISON/Combo - Drspaich OF H H na Jase < 10 - wa 54 Bage < 1 wa 56 Base < 1
52.08 [Mean Time to Restore - ISDN/Combo - Dispalich HS H H a 228 ase < 10 - n's 137 Base < 1 ’___yl 7 Base < 1 -
52.08 [Mean Time lo Restore - ISDN/Combo - Dispaich ST H H n/a 9. Jase < 10 - na 66 Base < | 186 9. Base < 1 -
[ 52:09_|Mean Time to Restore - VGPL - No Dispatch cwW H H 03 4 ase < 10 24 1 Base < 1 na 1 Base < 1 -
[ 52.05_[Mean Time to Restore - VGPL - No Dispaich OF H 2] 11 [1] Base < 10 - 0t 4 Base < 1 1K Base < 1 -
52 09 |Mean Time to Restore - VGPL - No Dispatch HS H H 06 4 Base < 10 - na 63 Base < 1 08 Base < 1 -
52.09 |Mean Time to Restore - VGPL - No Dispatch ST H H n/a 1 Base < t n/a 4 Base < 1 na Base < 10 -
52 10 IMean Time to Restore - DSL - No Dispatch cwW H H a e Base < 1 - wa nis Base < 1 n/a .7 Base < 1
52.10 _[Mean Tume to Restore - DSL - No Dispalch OF H H nva na Base < 1 na na Base < 1 20 2 ] Base < 1 -
52 10_]Mean Tsme to Restore - DSL - No Dispatch HS H H nia nia Base < { na na Base <1 na 4 Base < 1
52-10_|Mean Tmme to Reslore - DSL - No Dispatch ST H H wa wa Base < 1 - na wa Base < wa . Base < 1
52.11_|Mean Time to Restore - DDS - No Dispatch W H H nla 01 Base < 1 - va nva Base < na 8 Base < 1 -
52 11 _]Mean Time 1o Restore - DDS - No Dispalich Df H H va Base < 10 - na 47 ase < e 04 Base < 10 -
5211 [Mean Time to Reslore - DDS - No Dispatch HS H H na Base < 10 - wa 1 Jase < n/s 4. Base < 10 -
52-11 Mean Time o Restore - DDS - No Dispalch ST H H na Base < 10 va [l Jase < na 2 Base < 10 -
52.12_|Mean Time fo Restore - DS1 - No Dispatch cw H H na ! Base < 10 - na 7 ase < na ] Base < 10
52-12 |Mean Time io Restore - DS1 - No Dispatch DF H H na 0. ase < 10 - wva Jase < na 0. Base < 10 - -
521 Mean Time 1o Restare - DS1 - No Dispatch HS H H nia 189 ase < 10 t1 Base < nia Base < 10 -
52-12 |Mesn Time to Reslore - DSt - No Dispatch ST H H na 08 ase < 10 - na Base < va K] Base < 10
52-13 Mean Twne lo Restore - DS3 - No Dispatch CW H H na na ase < 10 - va va Base <1 na 0 Base < 1 -
5213 [Mesn Twme lo Restore - DS3 - No Dispatch [5]3 H H n'a 0.0 ase < 10 wa na Base < 1 . wa na Base < 1 -
521 Mean Time 1o Restore - DS3 - No Dispalch HS H H na [} ase < 10 - na wa Base < 1 na 15 Base < 1
521 Mean Time to Restore - DS3 - No Dispatch ST H H nia 0.5 ase < 10 - va 68 Base < 1 - nNa na Base < 1 - -
52-14 [Mesn e lo Reslore - ISON/BR: - No Dispatch cw H H 10 08 lase < 10 [1] 1.6 Base < 1 - wa 08 Base < 10 -
52-14_IMean Tine o Restore - ISON/BRI - No Dispatch [ H H a0 05 lase < 10 - 13 dase < 1 0. Base < 10 -
52,14 |Mean Time to Restore - ISDON/BRI - No Dispatch HS H H 00 185 ase < 10 - 98 ase < - 5 ase < 10 -
52-14 [Mean Time to Restore - ISDN/BRI - No Dispatch ST H H 0.0 1.1 (1 45) Yes 09 Jase < 1 - 1 3ase < 10 -
52-15 |Meon Time to Restore - ISON/PRI - No Dispatch oW H H na 03 ase < 10 - nia Base < 1 - na ase < 10 -
52-15 |Mean Time lo Restore - ISDN/PRI - No Dispatch DF H H 11 04 ase < 10 23 Base < 1 - n/a ase < 10 -
52-15 [Mean Time to Restore - ISDN/PRI - No Dispatch HS H H nva 89 ase < 10 - na Base < 1 na Base < 10 -
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62 15_[Mean Time lo Restore - ISDN/PRI - No Dispalch ST H H n/a 1 ase < 10 - n/a 16 Base < 10 - 08 15 Base < 0
52 16 _[Mean Tsme to Restore - ISDN/Combo - No Dispatch Cw H H n/a 0 ase < 10 - nia 16 ase < 10 - na 8 Base < 10
52-16_ IMean Time lo Reslore - ISDN/Combo - No Dispalch DF H H n/a [] Base < 10 - na 13 ase < 10 - n/a 7 Base < 10
5216 JMean Time to Reslore - ISON/Combo - No Dispaich HS H H nia 185 Base < 10 - na 96 ase < 10 - na 1 Base < 10
52.16_[Mean Time to Restore - ISDN/Combo - No Dispalch ST H H wa 1 Base < 10 - n/a 0.9 ase < 10 - na 3 Base < 10
53-01 [% Repeat Reports - VGPL CwW H H 0 0% 9.5% Base < 10 - 28.6% 10 4% ase < 10 - 00% 10 1% Base < 10 - -
53-01_[% Repeat Reports - VGPL DF H H 14 3% 10 3% 068 Yes 12.9% 10 5% 044 Yes 12 5% 11.4% 0.22 Yes HIT
53.01 {% Repeal Reports - VGPL HS H H 7 7% 17 7% {0.94) Yes 222% 133% ase < 1 - 0.0% 14 0% Base < 10 -
53-01_ % Repeat Reports - VGPL ST H H 20.0% 12.4% ase < 10 - 200% 10.2% ase < 1 - 14.3% | 15.7% Base < 10 .
53-02_|% Repeat Reports - DSL cw H H na na ase < 10 - n/ia n/a ase < 1 - 00% 22.2% Base < 10
$3:02 |% Repeat Reports - DSL DF H H n/a na ase < 10 - na va Base < 1 - 00% 13.0% Base < 10
5302 [% Repeal Reports - DSL HS H H nia oa Base < 10 - na na Base < 1 - 00% | 16.7% Base < 10
53-02_ % Repeal Reports - DSL ST H H n/a na ase < 10 - na na Base < 10 - na 12.2% Base < 10
53-03 _|% Repeal Reports - DDS CcwW H H na 0.0% ase < 10 - | ¢ 0% 0.0% Base < 10 - n/a 0.0% Base < 10
53-03 % Repeat Reports - DDS DFf H H 0.0% 34 8% ase < 10 - 0% 13.0% Base < 10 - wa 0.0% Base < 10
$3-03 | Repeat Reports - DDS HS H H na 7.1% . ase < 1 - 0% 11.1% Base < 10 - na 00% Base < 10
5303 |% Repeat R s - DOS ST H H n/a 0.0% ase < 1 - va 0.0% - na 0.0% Base < 10
53-04 |% Repeat Reporis - D cw H H na 18 6% ase < 1 - 00% | 200% Base < 10 va 21.1% Base < 10
5304 1% Repeat Reporis - DS1 DF H H nwa 20.4% ase < 1 - [ 66.7% 21 0% Base < 10 - na 13.1% dase < 10
$3.04 |% Repeat Reporis - DS1 HS H H 0.0% 22.8% ase < 10 - 42 9% 20.5% Base < 10 - na 17.2% Jase < 10 -
5304 [% Repeal Reports - DS1 ST H H n/a 23 4% ase < 10 - na 86% Base < 10 - na 18 0% 3ase < 10 -
53-05 |% Repeat Reports - DS3 cw H H n/a .0% Base < 10 - 0 0% n/a Base < 10 - na 0.0% ase < 10 :
5305 |% Repeat Reports - DSJ DF H H ) 0% ase < 10 - n/a 0% ase < 10 - va 0% . ase < 10
53.05 |% Repeat Reports - DS3 HS H H n/a 0% ase < 10 - na 0% Jase < 10 - 0.0% 0% 3ase < 10 -
5305 % Repeat Reports - DS3 ST H H wa 0% ase < 10 - ~a 0% Jase < 10 - na 0% ase < 10 -
53-06 % Repeal Reports - {SDN/BRi Cw H H 6 7% 4% 1.07 Yes 11.1% 6% Jase < 10 - 14.3% 0% ase < 10 - -
53.06_|% Repeal Reports - tISON/BR} DF H H 00% 1% (0 56) Yes 50% 8% 0.58 Yes 0.0% 6% {0.72) Yes HIT
1 e Kepeat Keports  ISONHRI 145 H H 12.5% 7% 241 No 17.6% 4% 405 No 20 0% 4% 4.43 No MISS
H 30 | Kepeat Reporte 5 DNARRI H1 H H 12 5% .0% 218 No 176% 1% 337 No 35 7% 7% 7.51 No MISS
|53 -07 | % Repeat Reports - ISDN/PRI W H H na 0% | Base < 1 - n'a 0% ase < 1 - na .0% Base < 10 - -
53-07_|"% Repest Reports - ISON/PRI DF H H 10G 0% 1% Base < 1 - 0.0% 1% 3ase < 1 - n/s 1% ase < 10
: 53-07 |% Repeal Reports - {ISON/PR} HS H H 0.0% 0% Base < 1 - 0.0% 1% ase < 1 - [ 760 0% 1% Jase < 10 -
53-07_|% Repeal Reports - {SDN/PRt ST H H n/a 1% Base < 1 - n/a 1% ase < 1 0.0% 0% ase < 10 -
53-08 _|% Repeat Reports - 1SDN/Combo Ccw H H nia 4% Base < 1 - n‘a 6% 3ase < 1 - na 0% Jase < 10 -
53-08 |% Repeal Reports - iSDN/Combo OF H H nia 1% Base < 1 - na 8% ase < 1 - na 6% ase < 10
5308 |% Repeal Reports - 1ISON/Combo HS H H wa 2.7% Base <1 - na 4% ase < 10 wa 4% Base < 10
53-08 | % Repeat Reports - ISON/Combo ST H H na 3.0% Base < 1 - va 1% Base < 10 - [0.0% T% Base < 10 - -
54-01 |F sure Frequency - VGPL cw L - 5% 0 5% 005 Yes 4% T% 179) Yes | 0.1% % (260) Yes HIT
5401 {Failure Frequency - VGPL OF L - 4% % 273 Yes A% 7% 2.75) Yes 6% 7% (040) | Yes HIT
5401 |Faikwe Frequency - VGPL HS L - 6% 8% {0 88] Yeos | 0.4% 0.8% 1.90) Yes 3% 8% 40} Yes HIT
54-01_|Failure Frequency - VGPL ST L - 3% 8% {1.58) Yes . 3% 0.6% 125) Yes | 0.4% 6% .82) Yes HIT
54-02  |F adlure Frequency - DSL W L - nia n/a Base < 1 - na n/a Base < 1 - 3% 4.2% .04 Yes -
54-02 _|F awure Frequency - DSL OF L - na na Base < | - na na Base < 1 - 7% 4 6% 46) Yeos
54-02 |Failure Fr - OSL HS L - n/a wa Base < | - na na Base < 1 - | 28% | 8.4% (196) | Yes
54 02 [Faiure Frequency - DSL ST - n/a na Base < 1 - wa s Base < 1 - 0% 4 1% Base < 10 -
54.03 |Faiture Frequency - DDS cw L - 0% 5% Base < 1 - [__8.3% 6% 159 Yes 0% 11% Base < 10 - -
54.03 Flilure Frequency - DDS OF . T% % 018 Yes % a% 0.02) Yes [ oo% | 23% Base < 10| - RIT
54-03 IF shure Frequency - DDS HS L - 0% 7% (093) Yes 0% 8% 0.52 Yes | 0.0% 18% Base < 10 - HIT
54-03 _|F adlure Frequency - DDS ST L - 0.0% 5% Base < 10 - 0% .8% Base < 10 - | 00% 2.3% Base < 10 -
5404 _|F ailure Frequency - DS1 cw L - 00% % (0.81) Yes 7% 6.2% 0.07 Yes | 0.0% 4.8% Base < 10 - HIT
54-04_ |F ature Frequency - DS1 OF L - 0.0% 76% {195) Yes 46% 7.2% (0.78) Yes | 00% | 586% (0.90) Yes HIT
54-04  |F gilure Frequens’_-_:)sl HS L - % 568% 0.56 Yes 16.3% .3% 3.02 No | 0.0% . 3% Base < 10 - -
54-04 [Failure Frequency - DSt ST - 0% 36% (0.89) Yes 0.0% 9% (0.96) Yes .0% T% Base < 10 - HIT
54.05 |Faiure Frequency - DS3 Ccw L - 0% 48% {1.60) Yes 3.8% 0% 1.27 Yes wa 5% ) Base < 10 - HIT
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54 05 _|F silure Frequency - DS3 OF L 0.0% 30% 0B1 Yes 0 0% 9% {1.23) Yes Base < 10 - HIT
54 05 |Fadure Freguency - DSJ HS L Q0% 26% (0.84) Yes 0.0% 1% (175) Yes Base < 10 - HIT
54-05 iF sdure Frequency - DS3 ST L 0% 10.3% Base < 10 0.0% % Base < 10 - Base < 10 - -
-06_|F adure Frequency - {SDN/BRI CW L % 4% 144 Yes 20% % 0 70) Yes 37 Yes HIT
06 _{Fadure Frequency - ISDN/BR DF L % % _(30y Yes 23% % 0.94) Yes .73 Yes HIT
54. Fadure Frequency - ISDN/BRI HS L % 7% 0.22 Yes 26% % 36 Yes 43) Yes HiT
54.06_|Failure Frequency - ISON/BRI ST L % 0% 1.20 Yes 40% % 85 Yes 70 Yes HIT
54.07 |f adure Freqg ISDN/PRI cw L 0 0% 0% {0 44) Yes 00% 1% 0.53) Yes 48) Yes HIT
54.07 _|F ature Frequency - ISON/PRI Df L 01% % 0.2t Yas 01% 0.1% M Yes 0.88) Yes HIT
54-07 _|Faiure Frequency - ISDN/PRI HS L 0 4% % 4.80 No 0.1% % 49 Yes 09 Yes HIT
54-07 _|F asure Frequency - ISDN/PR ST L 0 0% % {0.63) Yes 0 0% 1% (0.66) Yes .30 Yeas HIT
54.08_|Faire Frequency - ISDN/Combo cw L a % ase < 10 - na 6% Base < 10 - Base < 10 - -
54-08 _IF silure Frequency - ISDN/Combo OF L - wa 1% ase < 10 - na B% Base < 10 - Base < 10 - -
54-08_|Faiure Frequency - ISON/Combo HS L - n'a % Jase < 10 - va 4% Base < 10 - Base < 10 -
54-08 |Fauwe Frequency  ISDN/Combo ST L - wa 0% Base < 10 - n/a 1% Base < 10 - 109 Yes -
5501 JAvp insiafl interval - 8 0 dB Loop (1-10 Loops W 5 - 13 3 {1 68) Yos 6 0.38) Yes 0 (038) Yes HIT
i 5501 jAvp instali interyal - 8.0 dB Loop (1-10 Loops DF - - 30 3 0.02 Yes 1 X 012 Yes 0 046 Yes HIT
f |_55-01 lAvg Inslad interval - 8.0 dB Laop (1-10 Loops HS - - 30 3 _(002) Yes (] 002 Yes 0 006 Yes HIT
H __5;'>-0| Avp. Instedl Interval - 48 Loop (1-10 Loops) ST - - wa K] Base < 10 - n/s X Base < 10 - X {0.31) Yes -
| |_55-01_lAvp Insla#t inlerval - 8.0 B Loop (11-20 Loops) cwW - - wa 7 Base < 10 - na Base < 10 - va | Base < 10 .
! 5501 [Avg Instak _interval - 8.0 dB L. 11-20 Loops, DF - - e 7 Base < 10 - wa Base < 10 - na 7 Base < 10 -
i 55-01 |Avg. Instak interval - dB L 11-20 Loops; HS - - na 7 Base < 10 - [ K Base < 10 - na 7. Base < 10 -
55-01 {Avg instail Inlervai - B.0 dB 11-20 Loops| ST - - wa . 7 Base < 10 - na K Base < 10 - na 7 Base < 10 - -
H 55-01 |Avg Instal Interval - 8.0 dB Loop (Over 20 Loops oW - - wa 100 Bage < 10 - wa ) 100 Base < - wa 10. Base < 10 - -
i 55-01_lAvg Install. Inlerval - B.0 B Loop (Over 20 Loops, OF - - n'a 10.0 Base < 10 - na 10.0 Base < - ns 10. Base < 10 - -
H 5501 [Avp Install_Inlervai - 8.0 dB Loop (Over 20 Loops, HS - - na 10.0 | Base < 10 - na 10.0 ase < - na 10 Base < 10 -
{ 55-01 |Avg Install Intervai - 8 0 dB Loop (Over 20 Loops ST - - na 10.0 | Base <10 - wa 100 Jase < - na 10. Base < 10 -
j 55-02_ |Avg inslal Intervat - dB L (-1 8, CW - - ns 3 Base < 10 - ns -0 Jase < - na Base < 10 -
g 55-02 jAvg insiat _interval - dB toop (1-10 Loops. OF - - s X Base < 10 - na 0 ase < 10 - wa Base < 10 - -
H 55-02 |Avg install. interval - dB Loop (1-10 Loops HS - - va . ase < 10 - s [\] Jase < 10 - n/a X Base < 10 - -
55-02 |Avg. install Interval - dB L. 1-10 Loops ST - - na <10 - n/s [’} Base < 10 - na . . Base < 10 - -
55-02 [Avg Insiall_interval - dB Loop (11-20 Loops) cw - - na Base < 1 - na (] Base < 1 - na Base < 10 - -
: 55-02 [Avg. Instal interval - 98 Loop (11-20 Loops) DF - - n/a 7 ase < 1 - na ] Base < 1 - wa 7 Juse < 10
| 55-02 JAvg Install Interval - 5.0 dB Loop (11-20 Loops) HS - - na 7 Jase <t - na 7.0 ase < 1 - na 7 3ase < 10
55.02 |Avg install Interval - 5.0 dB Loop (11-20 Loops) 81 - - w/a 7 ase < 1 - va 70 ase < 10 - wa 7 3ase < 10
5502 JAvg Install Intervai - 5.0 dB Loop (Over 20 Loops) CcwW - - na 100 ase < 1 - na 10 Jase < 10 - ns 10 fase < 10 -
53-02_|Avg Instat_interval - 50 dB Loop (Over 20 Loops) OF - - nis 10 Baxe 5 10 - na 10 Base < 10 - na 100 |Base < 10 -
55-02_ |Avp Install Interval - 50 9B Loop (Over 20 Loops) HS - - nia 10 Base < 10 - na 10 Base < 10 - na 10 Base < 10 - -
5502 |Avg Install Interval - 5.0 dB L Over 20 Loops) ST - - n . 10 Base < 10 - Vi 10 Base < 10 - na 10 Base < 10 - -
55:03 {Avg Instal interval - BRI Loop (1-10 toops) Cw - - K 3 (1.25) Yes X 0.18) Yes 32 X 019 Yes HIT
5503 JAvg Instak interval - BRI Loop (1-10 Loops) DOF - - . (0.42) Yes X . 283 No wa Base < 10 - -
G003 vy dostall Interval BRI Loop i1 101 0ups) HS - 4 1.76 Ne . i 3.50 No 38 . 0.80 Yes MISS
55-03 |Avg insiad. Interval - BRI Loop (1-10 Loops) ST - - na Base < 10 - na R X Base < 10 - va Base < 10 - -
55- Avg tnsiall_interval - BRI Loop (11-20 Loops) CW - - wa Base < 10 - n/a Jase < 10 - n/a Base < 10 -
55-1 Avg Insiak. interval - BRI Loop (11-20 Loops) DF - - na 7 ase < 10 - na 7 Jaze < 10 - na 7 Base < 10 -
55-1 Avg Install_[nterval - BRI Loop (11-20 Loops) HS - - na 7 ase < 10 - na 7 3ase < 10 - na 7 Base < 10 - -
55-03 JAvg Install Interval - BRI Loop (11-20 Loops) ST : - s 7 ase < 10 - wa ase < 10 - nva 7 Base < 10 - -
6503 lAvg Install Interval - BRI Loop (Over 20 Loops) (] - - na 10.0 ase < 10 - na 10. ase < 10 - ws 10.0 Base < 10 -
55-03 JAvg Install Interval - BRI Loop (Over 20 Loops) OF - - nia 100 Base < 10 - na 10 ase < 10 - va 0 Base < 10 - -
5503 lAvg Instal Interval - BRI Loop (Over 20 Loops) HS - - na 100 | Base < 10 - na 10. Jase < 10 - ns ['] Base < 10 - -
55-03 [Avg Instal Interval - BRt Loop (Over 20 Loops) ST - - nia 100 |Base <10 - n/a 10. Base < 10 - n'a .0 Base < 10 - -
5504 |Avg Instal Interval - DS1 Loop (1-10 Loops cW - . a 30 Base < 10 - 41 3. 1.10 Yes 25 {0.50) Yes HIT
55-04 [Avg install_interval - DS1 toop {1-10 Loops’ OF - - nia a0 Base < 10 - na 3. Base < 10 - wa X Base < 10 - -
5504 JAvg insiad interval - DS1 Loop {1-10 Loops HS - - n/a 30 ase < 10 - na 3. Base < 10 - va Base < 10
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55 04 |Avg Instalt interval - DS1 1oop (1-10 Loops) ST n/a 0 Base < 10 n/a 30 Base < 10 - n'a 30 Base < 10
5505 |Avp Instali interval - DS1 Dedicated Circurt (1-10 Circunts) CW - - nia 0 Base < 10 - na 3.0 Base < 10 - na 30 Base < 10 -
5505 Avp Install interval - DS 1 Dedicated Circuit (1-10 Circuits) of - - nia [ Base < 10 - n/a 30 Base < 10 - nia 30 Base < 10 -
55-05 JAvg Inslall Inlerval - DS1 Oedicated Circust (1-10 Curcuils) HS - oa 30 ase < 10 na 3 ase < 10 - nia 30 Base < 1
5505 {Avg insiall Inlerval - DS1 Dedicated Circuil (1-10 Cucuds) ST - - n/a 30 ase < 10 - n/a 3. ase < 10 n/a 30 Base < 1
5505 |Avg Install Inlerval - DS1 Dedicated Circuil (11-20 Circuits) cw - n/a 70 ase < 10 - n/a 7 ase < 10 - nla 70 Base < 1
55-05 |Avg Install Inlerval - DS1 D Circant {11-20 Circuits) OF - - n/a 70 age < 10 - n/a 7 ase < 10 - nla 70 Base < 1
: 55.05 JAvg Install interval - DSt Dedicated Circut (11-20 Circuits HS - - na 10 ase < 10 - n/a 7 ase < 10 - nva 7.0 ase < 1
: 5505 |Avg Install Interval - DS1 Dedicated Circurt (11-20 Cwcuits) ST - - n/a 70 ase < 10 - na 7 ase < 10 - nia 70 lase <
55 05 |Avg Insiall_interval - DS1 Dedicated Circut (Over 20 Circuts] cw - - nfa 10.0 ase < 10 - n/a 10.0 Base < 10 - va 100 ase <
55-05 |Avg Instalt Interval - DS1 Dedicated Circuit (Over 20 Circusts! DF - - nia 10.0 ase < 10 - na 10.0 ase < 10 - na 100 ase <
55 05 |Avg Install Interval - DS1 Dedicated Crout (Over 20 Circists! HS - - wva 10.0 ase < 10 - n/a 100 ase < 10 - n/a 10.0 Base < 10
55-05 JAvg install interval - DSt Dedicated Circuit (Over 20 Ccuits) ST - - na 10.0 ase < 10 - n/a 10.0 ase < 10 - n's 100 ase < 10 -
55 06 |Avg Install_Inferval - DS3 Dedicated Cicwl (1-10 Crcuits) CwW - na ase < 10 - n/a 3 ase < 10 - nia Jase < 10 -
55-06_|Avg Install_Interval - DS Dedicated Cucuit (1-10 Circuits) DF - - n/a ase < 10 - n/a 3. ase < 10 n'a Jase < 10
$5.06 |Avg Instak Interval - DS3 Dedicaled Circuit (1-10 Circuits) HS - - nia ese < 10 - n/a 3 ase < 10 - na Jase < 10
55-06 |Avg Install Inferval - DS3 D Cucunt (1-10 Cwcunts) ST - - nia ase < 10 - nia 30 ase < 10 - nia ase < 10 - -
55-06 |Avg install Inlerval - DS3 Dedicated Cwcuit {11 20 Circuils) CwW - - na ase < 1 n/a 70 ase < 1 - n/a ase < 1
55-06 |Avg Install_interval - DS3 Dedicated Circunt (11-20 Circuils) DF - - a 70 ase < 1 n/a 70 ase < 1 - na 7 ase < 1
55 06_{Avg instalt interval - DS3 Dx Cwcunt (11-20 Cwcuits) HS - - nia 70 ase < 1 na 70 ase < 1 - na 70 ase < }
55 06 |Avp Install Interval - DS3 Dedicated Circuit (11-20 Circuits) ST - - nia 70 ase < 1 - n/a 70 3ase < 10 - nla 7.0 ase < 1 -
55.06_|Avg Insiall Intervat - DS3 Dedicated Circun (Over 20 Circuils) cw - na 100 age < 1 - n/a 10.0 ase < 1 - va 10 ase < 1 - -
55 06_|Avg Install_Interval - DS3 D: Cuwcuit (Over 20 Circuis) DF - - na 10.0 Base < 10 na 100 ase < 1 - n/a 10 Jase < 10
5506 JAvg insiall_Inlerval - DS3 Dedicaled Circudt (Over 20 Crcuits) HS - - nva 100 Base < 10 na 100 ase < 1 - na 100 ase < 10
55.06 [Avg Install Interval . OS2 Dedicated Circuit (Over 20 Circuits) ST - g na 100 Base < 1 - nia 100 |Base < 10 , s 100 ase < 10 - -
5511 |Avg tion inlerval  DSL - No G '] CW Y Y 95 58 ase < 1 - 54 50 0.34 Yes 7.2 3 2.12 No
55 1-1 |Avg fnterval - DSL - No Condi ] DF Y Y na 57 ase < 1 - 98 49 Base < 10 - 6 6 7 Base < 10
55 1.1 JAvg Interval - DSL - No Conditroning HS Y Y ns 1089 ase < 10 - 70 15 Base < 10 1o .2 258 No
55 1.1 |Avg Insialiation Interval - DSL - No Conditioning ST Y Y na 76 ase < 10 - na 60 Base < 10 na 1 ase < t -
55 1.2 |Avg installation inlerval - DSL - Condilioning [ Y Y 130 123 ase < 10 - 97 130 Base < 10 - 4 nia ase < 1
5512 |Avg interval - DSL - C 9 DF Y Y 91 10 ase < 10 179 83 574 No 2 115 ase < 1 -
5512 [Avg Instaialion tnferval - DSL _Conditioming HS Y Y na wa ase < 10 - 150 na Base < 10 - 3 na ase < 10 - -
55 1-2_[Avg Installation interval - DSL - Conditioning ST Y Y n/a na ase < 10 - n/a va Base < 10 - n/a na Jase < 10 - -
55.01_{% Installed Withwn “x- Days - B 0 dB Loop (1 10 Loops) CW H A 96 0% 95 0% (100 Yes 98 4% 95 0% (3 45) Yes 99.5% 95 0% {4 46) Yes HIT
56.01_ "% Instaked Within "x" Days - 8.0 dB Loop (! 10 Loops) DF H H 98 1% 85 0% (309} Yes 97 5% 95 0% 2 48 Yes 97 0% 95.0% (202) Yes HIT
56.01_[% insialled Withi "x" Days - 8.0 d8 Loop (1-10 Loops) HS H H 95 4% 95 0% (436 Yes 98.6% 95.0% (3.65) Yes 97 9% 95.0% (2.85) Yes HIY
56 01 _|% installed Wilhin "x” Days - 8 0 dB Loop (1-10 Loops) ST H H 100.0% 95.0% ase < 10 100.0% 950% |Base < 10 92.3% 95 0% 269 No -
56:01_|% Instafied Within "x” Days - 8.0 dB Loop (11-20 L oops) CwW H H 100.0% 95.0% ase < 10 100.0% 950% ase < 10 - na 950% |Base < 10 -
£6.01_|% Installed Wilhin "x- Days . 8 0 dB Loop (1120 Loops) DF H H 100 0% 950% | Base < 10 [ 1000% 550% |Base < 1 100.0% 95.0% | Base < 10
56-01 |% Instaled Within “x” Days - 8.0 dB Loop (11-20 Loops) HS H H 100 0% 95.0% |Base < 10 - 100 0% 95.0% ase < 1 50.0% 95.0% | Base < 10
56-01_{% Installed Within "x” Days - 8 0 dB Loop (11-20 Loops) ST H H n/a 95.0% ase < 10 - na 95 0% ase < 1 - Jn 95.0% | Base < 10 -
56-01_|% instafied Within “x~ Days - 8 0 dB Loop (Over 20 Loops, CcW H H w3 95 0% ase < 1 wa 950% | Base < 10 100 0% 95 0% | Base < 10 -
56-01_ % Instakied Within “x” Days - 8 0 dB Loop {Over 20 Loops; OF H H 100.0% 95 0% ase < 1 na 95 0% | Base < 10 ns 95.0% | Base < 10
5601 [% inslafied Within “x” Days - 8.0 dB Loop (Over 20 Loops HS H H na 950% |Base <1 n/a 95 0% | Base < 10 na 95.0% | Base < 10
5601 |% installed Withun "x” Days - 8 0 dB Loop (Over 20 Loops) ST H H na 95 0% ase < 1 na 950% | Base < 1 va 95 0% ] Base < 10
56-02 |% Instaked Within "x” Days - 5.0 dB Loop (1-10 Loops) [ H H wa 950% |Base < 10 - 100.0% 950% |Base <1 - n/a 85.0% |Base <10 -
\_iG-QZ % Instated Wilhin "x” Days - 5.0 d8 Loop (1-10 Loops) DF H H 100.0% 95 0% ase < 10 100.0% 950% |Base <1 - 100.0% 95.0% |Base < 10
5602 % Instakied Within "x” Da 0 d8 Loop (1-10 Loops) HS H H 100 0% 95 0% ase < 10 100 0% 95.0% | Base < 1 s 95.0% |Base < 10
5602_|% Inslaked Within “x” Days - 5 0 dB Loop (110 Loops) 5T H H 66 7% 950% |Base < 10 700.0% S50% | Base <1 . 66.7% 950% |Base<i0] -
56-02_|% Instated Within "x" Days - 5 0 dB Loop (11-20 Loops, cw H H n/a 95 0% |Base <10 - na 85.0% | Base < 10 wa 950% |Base < 10
56-02__|% Instakied Withwn “x” Days - 5.0 d8B L 11-20 Loops; DF H H na 95 0% ase < 10 - 50 0% 85 0% |Base <10 100.0% 95.0% ase < 10
56-02 |% instaked Within “x” Days - 5.0 dB Loop (11-20 L oops HS H H n/a 95 0% ase < 10 nia 850% |Base <1 n/a 95 0%
56.02_[% Instaled Within “x” Days - 5.0 dB Loop (11-20 Loops ST H H na 95 0% ase < 10 n/a 950% |Base < 1 wa 95.0%
56-02 | % Instafied Wittw "x" Days - 5.0 dB L {Over 20 Loops) CcwW H H na 95.0% ase < 10 na 95 0% Base < 1 na 95.0%
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|_Payment Level % Yes - 89% % Yes - 89% %Yes- B7% Result
' Bench- Bench- Bench- 91%
PM Deacription Area| Tier1 | Tier2 CLEC SWBT mark Z-Value Result CLEC SWBT mark Z-Value Result CLEC | swsT mark Z2-Value | Result °
56 02_|% Instalied Within “x" Days . 5 0 dB Loop (Over 20 L 0ops) OF | M i wa 05.0% | Base < 10 Va 550% | Base < 10 o 55 0% | Base < 10
56 02 |% Instalied Wittun "x” Days - 5 0 d8 Loop (Over 20 L 0oops) HS H H na 950% |Base <10 na 950% |Base < 10 nia 950% |Base<10
56.02 % installed Within “x"Days - 5 0 dB L oop (Over 20 Loops) ST H H wa 950%_[Base <10 - na 950% |Base < 10 - na 950% |Base < 10 - -
G L E tetated Vathn 3 Days BREoap 8 10 Toops) [ H H 10C.0% 95 0% (5.00) Yes 90.9% 95 0% 409 No 81.3% 95 0% 1375 No MiSS
56 03 _|% Installed Withm “x" Days - BRI Loop (1-10 Loops) 8]} H H 97 0% 95.0% (1.97 Yes 79 2% 95 0% 1583 No _Lﬂ_) 0% 95 0% |Base <10 -
rhar L dostated Withe T Diye BRE oo 3 T unpn) Ho B H 82 4% 95 0% 1265 No 70 0% 95 0% 2500 No 90 0% 95.0% 5.00 No MISS
56 03 |% Installed Within "x" Days - BRI Loop (1-10 Loops) ST H H na 950% [Base<10 , na 950% |Base < 10 - 50 0% 950% [Base <10 - -
56 03 |% Installed Withm “x" Days - BRI Loop (11-20 Loops) Cw H H na 950% | Base < 10 - wa 950% |Base < 10 - na 95 0% ase < 10 -
5603 % Insiatted Within “x" Days - BRI Loop (11-20 Loops) OF H H n'a 950% |Base < 10 - na 950% |Base < 10 - na 95.0% jBase <10 -
56:03 1% Inslaied Within “x” Days - BRI Loop (11 20 Loops) HS H H na 95 0% ase < 10 - n‘a 950% | Base < 10 - nia 95 0% ase < 10 -
56 03 ]% Instatied Within "x” Days - BRt Loop (11-20 Loops) ST H H na 95 0% ase < 10 - nia 95.0% ase < 10 - na 950% |Base<1 -
. 56 03 1% Instafied Within “x" Days - BRI Loop (Over 20 Loops) CwW H H n/a 95.0% 3ase < 10 - nla 95.0% ase < 10 - n'a 95.0% | Base < 1 -
R 5603 ]% Insiatied Within "x™ Days - BRI Loop (Over 20 Loops) DF H H na 95.0% ase < 10 - na 95.0% |Base < 10 - na 950% |Base <1 -
5603 [% Installed Wittin "x" Days - BRI Loop (Over 20 Loops) HS H H na 95.0% ase < 10 - n/a 95 0% ase < 10 - n/a 95.0% |Base <10 -
56:03 [% Installed Within "x” Days - BRI Loop (Over 20 Loops) ST H H wa 95.0% ase < 10 na 85 0% Jase < 10 . nva 950% |Base <10 - -
T B4 J o dested Woihn T Days DS4 Leop (1 10 popsi [ H H B5 7% 95.0% w <10 - 60.0% 95 0% 35 00 No 92 9% 95 0% 214 No MISS
5604 _[% Instghed Withn “x" Days - DS1 Loop (1 10 Loops) _ OF H =] 100 0% 05 0% |Base < 1 , 75 0% 950% {Dase < 1 - 77.8% 950% |Base<10] - -
56 04 1% inslalled Within "x” Days - DS1 Loop (1-10 Loops) HS H H 100 0% 950% |Base <t 60 0% 950% |Base< t 100.0% 95 0% ] Base < 10
56-04 [% installed Within "x" Days - DS1 Loop (1-10 Loops) ST H H 50 0% 950% [Base <1t 100.0% 95.0% | Base < t 50.0% 850% |Base <10 -
56-05 _|% Instalied Within "x" Oays - DS 1 Dedicated Circurt (1-10 Circuits) Cw H H na 95.0% |Base <t - 0.0% 95.0% ase < 1 na 95.0% | Base < 10 -
; 56-05 |% Instadled Withn “x” Days - DS1 Dedscated Circurt (1-10 Circuils) Df H H n/a 95 0% Base < { - na 95.0% ase < 10 n/a 95 0% {Base < 10
: 56-05 [% Instafied Within "x" Days - DS1 Circuit (1-10 Circuils) HS H H 00% 950% |Base <1 - na 95 0% ase < 10 - n/g 950% [Base<1t
56-05__|% Installed Withn “x” Days - DS1 Oedicated Circut (1-10 Circuits) ST H H nia 950% |Base<10 - n/a 95 0% Jase < 10 - na 950% jBase<1 -
; 56-05 |% insialied Within "x” Days - DS1 Dedicated Circuit {11-20 Circurs) ow H H n/a 950% |Base <1 - na 95 0% ase < 10 va 95 0% 3ase < 1 -
56-05 | % inslalled Within "x” Days - DS1 D Curcuit {11-20 Circurts) DF H H na 950% |Base <1 - na 950% |Base <1 - wa 95 0% Jase < 1 -
56 05 _|% Installed Witten “x" Days DS1 Dedicated Circuit {11-20 Circuits) HS H H va 950% |Base<1 - n/a 950% |Base <1 n/a 950% |Base <1 -
56-05 ]% Instatled Within “x” Days - DS1 Dedrcated Circutt (11-20 Crrcunls) ST H H na 950% |Base <1 - n/a 950% |Base <1 - na 95 0% Jase < 1 -
56-06 |% Instalied Withn "x” Days - DS3 D« Circuit (1-10 Circuits; cwW H H 0.0% 950% |Base<1 - n/a 950% |Base <1 n/a 950% |Base<1
56-06_[% Instailed Within “x” Days - DS3 Dedicated Circuil (1-10 Circuils OF H H na 950% |Base <1 - n'a 950% | Base < 1 na 95 0% ase < 1 -
56-06 |% Installed Wilhin "x” Days - DS3 Dedicated Circuit (1-10 Cucuils, HS H H nia 95.0% |Base<1 - na 850% |Base < va 950% | Base < 1 -
96 06 |% Installed Within “x" Days - DS3 Dedicated Circuit {1-10 Circuits) ST H H 0.0% 95.0% |Base < 10 - wa 850% )Base <1 - na 95.0% |Base<10 -
56 06 [% Installed Within “x” Days - DS3 Dedicated Circuit {11-20 Circusts) cw H H na 95 0% ase < 10 - na 95 0% | Base < 10 - nia 85 0% ase < 10 -
56-06_ % Installed Within "x" Days - DS3 Dedicated Circuit (11-20 Cwcuits) DF H H n/a 950% ase < 10 - na 950% |Base <10 - na 95.0% ase < 10
( %6 06 1% [nstalled Within “x” Days - DS3 Dedicaled Circurt {11-20 Circuits) HS H H n'a 95 0% ase < 10 - na 95.0% ase < 10 - n/a 55.0% jBase < 10 -
56.06 | % Installed Within “x” Days - DS3 Dedicated Circuil (11-20 Circurts) ST H H n/a 95 0% ase < 10 - va 95 0% ase < 10 - na 95.0% ase < 10 - -
57.01_JAvg Response Time for Loop Make-Up Information cw L M 33 3J 0.24 Yes 3 251 No 3 3 028 Yes HIT
57-01 |Avg Response Time for Loop Make-Up Information OF L M 31 3 002 Yes . 3 092 Yas 1 1 {0.52) Yes HIT
: 57.01 |Avp Response Time lor Loop Make-Up Information HS L M 26 4 (7.55) Yes . 4 (30.29) Yes 4 2 (40.44) Yes HIT
: 57-01 |Avg Response Time for Loop Make-Up information ST L M nva 1 Base < 10 . s 1 Base < 10 - .3 [] Base < 10 - -
58 01 {% SWBT Missed Dates Due B8 0dB Loop Freld Wark cw H H 0.0% 11.7% (3 Yes | __00% 11.7% (284 Yes 0 0% 10.7% 4.13) Yes HIT
58 01 [% SWBT Missed Dates Due - 8 0 dB Loop Field Wark DF H H 1.3% 12 1% {2 @ Yes 0% 10.7% (2 63 Yas 0.0% 10 1% (287) Yes HIT
58 01 % SWBT Missed Dates Oue - 8 0 dB Loop Field Work HS H H 0.0% 12.5% {6.23) Yes % 12.0% (6.14) Yes | 0.2% 11.6% (7.55) Yes HIT
| 5801 |% SWBT Missed Dates Due - 8 0 dB Loop Field Work ST H H na 11.4% Base < 10 - % 112% Base < 10 - 0% 11.0% {157} Yes -
58-02 1% SWBT Missed Dates Due - B 0 dB Loop No Field Work CcwW H H 00% 0.3% (0.41) Yes % 3% B84 Yes % 3% 277 No HIT
58-02 |% SWBT Missed Dates Due - B0 dB Loop No Field Work OF H H 0.3% 0.4% (0.52) Yes 02% 4% 0.58) Yes % 3% 1.46 Yes HIT
58-02 |% SWBT Missed Dates Due - 8 0 dB Loop No Field Work HS H H 05% 0.3% 0.69 Yes 03% % 0 02) Yes i 19% | 03% 992 No HIT
R D7 [ SVUHRE Rt Sator e B3O Leon No el Yinrk st H H % 0.2% 375 No 4 3% 2% 7.55 No | _1.8% 2% 282 No MISS
58-03 % SWBT Missed Dates Due - 50 dB Loop cw H H % 11.8% (2 06) Yes 0.0% 16.3% 1.76) Yes 33 3% 4% Base < 10 - HIT
58-03 |% SWBT Missed Dates Due - 5 0 dB Loop DF H H % 0 8% 1.48 Yes 0.0% 0 3I% {0 85) Yes 0.0% 7% (1.70) Yes HIT
5803 1% SWRT Missed Dales Due - 5 0 dB Loop HS H H 10% 46% (1.77) Yes 00% 10 5% {2.68) Yes '_r-__(')(!% 9% Hase < 10 - HIT
58-03 [% SWBT Missed Dales Due - 50 dB Loop ST H H 3.2% 8.3% (2.04) Yes 8.1% 6% 4.62 No 28% | 14% 66 Yes HIT
58.04 1% SWBT Missed Dates Due - BRI Loop [ H H 39% 89% (1.24) Yes 53% 79 (0.14) Yes 138% 6.2% 76 No HIT
58-04 1% SWBT Missed Dates Due - BRI Loop Df H H 4.3% 108% (2.25) Yes 113% 9% 175 Nn 9.9% 6.6% 17 Yes HIT
58-04_|% SWBT Missed Dates Due - BRi Loop HS H H 7.0% 239% 331) Yes 217% 27 9% (1.07) Yes 14.5% | 29.5% (2.81) Yes HIT
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Sep-99 Oct-99 Nov-99 Overal!
Payment Level % Yes - 89% % Yes - 89% % Yes 87% Result
Bench- Bench- Bench- 91%,
PM Description Area | Tier 1 Tier 2 CLEC Swet mark Z-Vakie Resul CLEC SwWeT mark Z-Value Result CLEC | SWBT mark Z-Vaise | Result °
SBO4 |% SWBT Missed Dates Due - BRI Loop ST o [ T1 1% | 20 5% ase < 1 - [ 00% ] 304% Base < 10] - 7 1% 1 34.6% 214 | Yes
5805 [% SWB1 Missed Dates Due - ISON BRI Port CcwW H H ns 8.9% ase < 1 na 57% Base < 10 - n/a 6 2% Base < 1 -
5805 % SWBT Missed Dales Due - ISON BRI Port OF H H na 10.8% ase < | - na 6.9% ase < 1 E na 6.6% Base < 1 -
58-05 |% SWBT Missed Dates Due - ISDN BRi Port HS H H s 23.9% ase < 1 - n/a 27 9% ase < 1 - na 29 5% Base < | -
5805 % SWBT Missed Dates Due - ISDN BRi Port ST H H na 20 5% ase < 10 - 00% 30.4% ase < 1 - wa 34 6% Base < 1 - -
58.06 |% SWHT Missed Dates Due - DS1 Loop with Test Access CW H H 7% 96% {0.35) Yes 8.9% 0% .16 Yes 85% 5.3% 0 66 Yes HIT
58.06_|% SWBT Missed Dates Due - DS Loop wiih Test Access OF | H A % 3% (0715) Yes 158% 1% 95 No  Jae% | 29% 55 Ves HIT
58.06 [% SWBT Missed Dates Due - DS1 Loop with Test Access HS H H 0% 3.2% (0.81) Yes 10 4% % " Yes 13.5% %, 01 No HIT
58-06 [% SWBT Missed Dales Due - DS1 Loop with Test Access ST H H 9% 10.9% {1.40) Yes 16.7% 9% 49 Yes 12.8% % 78 Yes HIT
58.07_ % SWBT Missed Dates Due - DS1 D Transpod cwW H H na 8% Base < 10 - 00% .0% Base < 10 - va % Base < 10 - -
58-07_ % SWBT Missed Dates Due - DS1 Dedicated Transport DF H H n’a 9% Base < 10 - na % Base < 10 - wa 9% Base < 10 - -
58-07 _|% SWBT Missed Dates Oue - DS1 D Transport HS H H 00% 2% Base < 10 - 34 3% 5% 394 No 0.0% 2% Base < 10 e hd
5807 |% SWBT Missed Dates Due - 0S1 D Transport ST H H nfa 10.9% Base < 10 - nia 9% Base < 10 - n/a % Base < 10 -
58-08 % SWHBY Missed Dates Due - tISON/PRI cw H H na 7.3% Base < 10 - 0.0% 18.0% (2.96) Yes na % Base < 10 - -
5B-08  |% SWBT Missed Dales Due - ISDN/PRI DF H H s 0.0% . Base < 10 - 0.0% 0% 0.00 Yes 0.0% 1% 0.00 Yes HIT
| 5608 1% SWBT Missed Dates Due - ISDN/PRI HS H H na 1.0% Base < 10 - na .8% Base < 10 - wa 4.1% Base < 10 -
5808 % SWBT Missed Dales Due - ISON/PRI S1 H H n/a 8% Base < 10 - 00% 1% 0.36, Yes na .6% Base < 10 - -
5203 1V SWET Missed ates Due DS Cw H H 30.0% 26% 500 No 36% 3% 132 Yes 16.9% 3% 89 No MISS
S 1) ©LAYH Rbisser Lantes Due (15t [ 1] H 00% 4 4% Base < 10 - 14 0% 4% 237 No 11 7% 7% kil No MISS
58-09 |% SWBT Missed Dates Due - DSL HS H H 0.0% 3% Base <1 - 3% .80 No 51% 4.09 D.63 Yes -
58.09 [% SWBT Missed Dates Due - DSL ST H H nja 52% ase < 1 - 5% Base < 10 0.0% 37 Base < 10 - -
5810 [% SWBT Missed Dates Due - Analog Trunk Port cw H H 0 0% 11.8% Jase < 1 16.3% Base < 1 - n/a 7.4% Base < 10 -
58-10 |% SWBT Missed Dates Due - Analog Trunk Port DF H H 0.0% 0.8% 3ase < 1 - i 0.3% Base < 1 - wva 4 Base < 10 -
58 10 |% SWBT Missed Dales Due - Analog Trunk Porl HS H H na 5% 3ase < 10 - na 10.5% ase < 1 - na 9% Base < 10
5810 |% SWHBT Missed Dates Due - Analog Trunk Porl ST H H wa 8.3% ase < 10 - na 0.6% Jase < 10 - na 4 Base < {0
5811 1% SWBT Missed Dates Due - Subtendwng DD Combination Trunks CW H H nia 11.8% Base < 10 - nva 18 3% 3ase < 10 - wa 4 Base < 10 -
58 11 |% SWBT Missed Dates Due - Sublending DD Combination Trunks DF H H na 08% Jase < 10 - 100 0% 0.3% jase < 10 - na 17 Base < 10 -
58 11 1% SWBT Missed Dates Due - Subtending DD Ci Trunks HS H H nis 4.6% Jase < 10 - na 10.5% ase < | - wa 9% Base < 10 -
5811 1% SWBT Missed Dales Oue - Subtending DD Combination Trunks ST H H n/a 8.3% ase < 10 - na 6% Base < 1 wa 4% Base < 10 - -
: 58 12 [% SWBT Missed Dates Due - 0S3 Dedicated Transport CW H H 0% va ase < 10 - 00% 0% ase < 1 na 0% Base < 10 - -
| 58-12 |% SWBT Missed Datas Due - DS3 Dedicated Transpor DF H H 0.0% 0% ase < | - 00% | 00% ase < | 00% 0% Base < 10 -
i 58 12 [% SWBT Missed Dates Due - DS3 D Transpori HS H H 0% 0% Base < { - 100.0% % 3ase < 1 s 0% Base < 10 -
58 12_ [% SWBT Missed Dates Due - DS3 Dedicaled Transport ST H H 0% 0% Base < 1 - 0.0% 33.3% ase < 1 ns 0% Base < 1 -
5813 }% SWBT Missed Dates Due - Dark Fiber W H H na na Base < 1 - 33.3% 0.0% Baso < 1 - 00% | 0.0% Base < 1 -
5813 % SWHT Missed Dates Due - Dark Fiber OF H H 68 3% 0.0% 1.44 Yes 100.0% 0.0% Base < 1 - 100.0% % Base < 1 -
58-13 % SWBT Missed Dates Due - Dark Fiber HS H H n/a 0.0% Base < 10 - na 0.0% Base < 10 n/a 0% Base <1 -
{ 58-13_ |% SWBT Missed Dates Due - Dark Fiber ST H H na 0.0% Base < 10 - wa 33.3% Base < 10 - 7] .0% Base < 10 - -
i 5901 |% Trouble Repors within 30 Days . 8.0 b Loop cwW H H 8% 35% ©47). Yes [ 70% 3% 99 No 1% % ] 20 Yes HIT
H 59.01 % Trouble Reports within 30 Days - 8 0 dB Loop DF H H 5% 0% (1.69] Yes 4.4% 8% 92 No 7% 1% .58 Yeos HIT
; | oot br Trouble Reports weone 8 1aps MU dB 1 oop HS i i 9% 7% 785 No | 6.1% 5% .72 No [ S.9% 5% M No MisS
H 59.01 % Trouble Reports within 30 Days - 8 0 dB Loop ST H H 0% 4% (0 38) Yes 46% 4% 20 Yes 0% 3% (0.28) Yes HIT
i 5902 [% Trouble Reports within 30 Days - 50 dB Loop [47] H H 12.5% .0% 386 No 63% 8% .84 Yes 0% 4% Base < 10 - -
H 59-0; % Trouble Reports within 30 Days - 5 0 dB Loop DF H H 0.0% % {1.75) Yes |3 0% 1% 89 Yes 7% 7% 002 Yes HIT
59.02_|% Trouble Reports within 30 Days - 5.0 dB Loop HS H H 2.9% 2.5% 25 Yes 4.8% 5% n Yes 12.5% % Base < 10 - HIT
59.0: % Trouble Reports wittun 30 Days - 5.0 dB Loop ST H H 1.6% 3% 27 Yes % 21% .27 Yes 11.1% 6% 402 Na HIT
L4093 T Trouhie Reports waltvn 30 12ys #3134 L nop CW H H 8.3% 4T7% 17 Yes 151% 5 4% .75 No 28.1% % 1044 No MISS
59-03 |% Trouble Reports wittun 30 Days - BRI toop DF H H 4 5% 57% {0 52) Yes 75% 4.8% . N Yes 13.0% % 310 No HIT
59-03 1% Trouble R s within 30 Days - BRI Loop HS H H 29% 5.0% 0 80} Yes B8% 56% 1.02 Yes 14.7% .5% 270 No HIT
59.03 ]% Trouble Reports within 30 Days - BRI Loop. ST H H 0 0% 42% Base < 10 - 00% 4.5% Base < 10 - 0.0% 4% {0.88) Yes -
H 59-04 [% Trouble Reporls within 30 Days - ISON BRI Port cw H H wa 4.7% Base < 10 - na 5.4% : Base < 10 - nia % Base < t -
H 59-04_ 1% Trouble Reports within 30 Days - ISDN BRI Port DF H H nia 57% Base < 1 - na 4.8% Base < 10 - a 5% Base < 1 -
! 59.04 |% Trouble Reports within 30 Days - ISON BRI Porl HS H H na 50% Base < 1 - wa 56% Base < 10 - s % Base < 1
5904 1% Trouble Reports within 30 Days - ISDN BRI Port ST H H na 42% Base < 1 - 00% 45% Base < 10 - na 4% Base < 1 - -
59-05_|% Trouble Reports wittwn 30 Days - DSt Loop cw H H 7.1% 58% 0.19 Yes 67% 12 0% 0.89) Yes 2.2% .8% (142) Yes HIT
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59 05 1% Trouble Reports within 30 Days - DS Loop OF H H 18% 15 8% (267) Yes 1.3% 8 2% {1.80) Yes 48% 8.7% (0.98) Yes HIT
58 05 [% Trouble Reports within 30 Days - DS1 Loop HS H H 0 0% 127% 1.68; Yes 26% 16 4% (289 Yes 212% | 333% (135) Yes HIT
59 05 |% Trouble Reports within 30 Days - DS3 L ST H H I 0% 4 3% {033 Yes 56% 7.4% @27 Yes 44% 3 3% 0.31 Yes HIT
| 59.06_ |% Trouble Reports withm 30 Days - DS1 Dedicated Fransporl cw H H na 58% Base < 1 0% 120% Base < 10 - na 8.8% Base < 1 -
59 06 [% Trouble Reports wathin 30 Days - DS1 Dy Transport DF H H na 15 8% Base < 1 wa 62% Base < 10 na 9 7% ase < 1
5906 |% Trouble Reports within 30 Days - DS1 Dedrcated Transport HS H H 0.0% 12 7% Base < 1 0.0% 16.4% (2.54) Yes na 33.3% ase < ¥
58.06 |% Troubie Reporls within 30 Days - DS1 Ox Transport ST H H n'a 43% Base < 10 - nia T4% Base < 10 - wa 33% ase < 10 - -
5907 1% Trouble Reporls within 30 Days - ISON/PRI W H H 0% 4 8% 071) Yes 7 3% 8 1% 0.2: Yes 10.3% 4 7% 9t No HIT
59 07 |% Trouble Reports withm 30 Days - {SDN/PRI DF H H 0% 51% ase < 10 4.8% B8 1% 0.7! Yes 51% 5 4% 0.11) Yes HIT
59 07 % Trouble Reports watin 30 Days - ISDN/PRI HS H H 0% 129% ase < 10 34% 10.1% 11 Yes 3.8% 11.4% 272 Yes HIT
59-07 % Trouble Reports within 30 Days - ISDN/PRI ST H H na 9 4% ase < 10 - na 8% Base < 10 - nia 49% Base < 10 - -
5908 |% Trouble Reports within 30 Days - DSL cw H H 00% 48% 071 Yes 7.3% 1% (0.23) Yes 10.3% 4.7% 1.91 No HIT
5908 |% Trouble Reports within 30 Dazs - DSL DF H H 00% 51% Base < 1 - 4.8% 1% {079) Yes 51% 5.4% 011 Yes HIT
53 08 {% Troubie Reports wittwn 30 Days - DSL HS H H 0.0% 12 9% Base < 1 3 4% 10.1% {1.18) Yes 38% 11.4% (272) Yes HIT
59.08 |% Trouble Reporis withm 30 Days - DSL ST H H na 4% Base < { na 8% Base < 10 - nva 4.9% Base < 10 - -
$9-09 % Trouble Repors withm 30 Days - Analog Trurk Port oW H H 0.0% 0% Base < 1 na 8% Base < 10 na 2.4% Base < 1
59.09 _|% Trouble Reporis wathun 30 Days - An: Trunk Ponl OF H H 100.0% % Base < 10 0.0% 1% Base < 10 na 1.7% Base < 1
59-09 [% Yrouble Reporis withm 30 Days - An, Trurk Port HS H H wa % Base < 10 na 5% Base < 10 na 2.1% Base < 1 -
5909 |% Trouble Reponts within 30 Days - Analog Yrunk Port ST H H nia % Base < 10 - n/a % Base < 10 na 16% Base < 1 - -
59 10 % Trouble Reports wattun 30 Days - Sublending DD Combmation Trunks Ccw H H nia 0% Base < 10 na % Base < 10 na 4% Base < -
5910 % Trouble Reports wittin 30 Days - Sublending DD Combination Trunks DF H H e 2% Base < 10 00% % Base < 10 - na 7% ase <
59-10_ % Trouble Reporis wathwnt 30 Days - Sublending DD Combmation Trunks HS H H nia % Base < 10 na 5% Base < 10 - na 1% ase < 10 -
59 10 % Trouble Reports within 30 Days - Subtendmg DD Combination Trunks ST H H na 3% Base < 10 wa 1% Base < 10 na 6% ase < 10
59.11_J% Trouble Repons within 30 Days - DS3 Dedicaled Transport Cw H H 0.0% n/a Base < 1 - 0% 0% Base < 1 na 0.0% ase < 10 -
59 11_|% Trouble Reporls within 30 Days - DS3 Dedxcaled Transpori DF H H 00% 00% Base <1 : 0% | 00% Base < 1 00% 0.0% ase < 10 -
53 11 % TVrouble Repors witiun 30 Days - DS3 Dedicated Franspor HS H H 00% 0.0% Base <1 0% 20.0% Base < 1 - n/a 0% Base < 10 -
59-11 % Trouble Reports wittyn 30 Days - DS3 Dedicaled Transport ST H H 0.0% 100 0% Base < 1 0% 33.3% Base < 1 wa .0% Base < 10 -
59-12_ |% Trouble Reports wittun 30 Days - Dark Fiber CcWwW H H na n/a Base < 1 - 0.0% 0.0% Base < 10 i .0% Base < 10
59-12 1% Troubie Reports within 30 Days - Dark Frber Df H H 0 0% 0.0% 000 Yes 0.0% 0 0% Base < 10 - 00% 0% Base < 10
59.12_ [% Trouble Reports within 30 Oays - Dark Fiber HS H H na 0 0% Base < {0 - na 20.0% Base < 10 na . 0% Base < 10 -
5912 |% Trouble Reports within 30 Days - Dark Fiber ST H H n/a 100 0% Base < 10 - ) 33.9% Base < 10 - [ _va Y% Base < 10 - -
60 01 |% Missed Due Dates Due to LOF - 8 0 dB Loop cw L - 0% 83% (241) Yes | _00% 8 4% {4.42 Yes 0% 8% 4.8 Yes HIT
60-01_ 1% Missed Due Dates Due to LOF dB L OF L 0% 7.6% (8.42) Yes 0% 7% 632 Yes | 0.0% % {786 Yes HIT
60-01 1% Missed Due Dates Due to LOF - d8 Loop HS L 0% 9 4% (9.66) Yes )_ 1% . 2% {8.54 Yes 0% B.8% {12.10) Yes HIT
60-01 % Missed Due Dates Due to LOF - dB L ST L 1% 8.5% (2 56} Yos 0% 0% (2.81) Yos | 00% % (2.50) Yes HIT
60-02 |% Missed Due Dates Due lo LOF - 5.0 dB Loop CcW L 00% 13% (0 86) Yes |_0.0% 3% (0 82) Yes .. 0% 1.8% Base < 10 - HIT
60 0. % Missed Due Dates Due 10 LOF - 5 0 dB Loop OF L - 0.0% 0 0% 0.00 Yes | ¢ .0% 0% 0.00 Yes 0% 0 0% 0.00 Yes HIT
60-02_|% Missed Due Dates Due to LOF - 5 0 dB Loop HS L 00% 9% 141) Yes .0% % (1.78) Yes 1% 1.8% Base < 10 - HIT
g Misses Doe Oates Due 1o D8 S0 d8 Luop ST [l 2.4% 0% 5.25 Ney 1% 0% 844 Na % 0 0% 0.00 Yes MISS
ity o Migsen Dus Dages Dan Gt BRI oop [ | 3 9% % 411 No 2.1% 2% 341 No % 0 2% 952 No MISS
Gt Jeoisera Doe Dates ¢ b PRI Loop K] ] 1.7% % 45 No 2.6% % 4.06 No % 0.2% 1.67 es MISS
| _6003 % Missed Due Dates Due to LOF - BRI Loop HS L 2.8% % (0 58) Yes 11.7% % 1N Yes 11.8% 37% 352 No HIT
60.03 _|% Missed Due Dates Due 1o LOF - BRI L ST L 0 0% % Jase < 10 - 0.0% 8% Base < 10 - 00% 1.7% (0.49) Yes -
60-04 1% Whssed Due Dates Due lo LOF - ISDN BRI Port Cw L na % ase < 10 wa 0.2% Jase < 1 na 2% Base < 1 -
60-04_ 1% Missed Due Dates Due 10 LOF - ISON BRI Porl DF L na % Jase < 1 wa 0.3% ase < 1 na 2% Base < 1
60-04 [% Missed Due Dates Due to L.OF - ISDN BRI Port HS L nfa 2% ase < 1 wa 8 2% ase < | - na 7% Base < 1 -
60-04_ % Missed Due Dates Due to L OF - ISDN BRI Porl ST L na 2.6% ase < | - 0.0% 1.8% Base < 1 7% Base < 10 - -
60 05 |% Missed Due Dates Due to LOF - DS1 Loop cw L 0.0% 8% 0.77) Yes 0.0% 8.0% (167) 0% 00 Yes HIT
60-05 1% Missed Due Dates Due o LOF - DS1Loop DF L 17% 3% 018 Yes 26% 0% 161 % 17 Yes HIT
60-05_[% Missed Due Dales Due to LOF - DS1 Loop HS L 0.0% 6% {0.57) Yes 1.3% 7% (083 0% 94 Yes HIT
60 05 1% Missed Due Dates Due to LOF - DS1 L ST L 0.0% 4% {139 Yes 0.0% 0% 0.00 I% 027 Yes HIT
60-06 % Missed Due Dates Due 1o LOF - DS1 Dedicated Transport [ L na % Base < 10 - 0.0% 0% Base < 10 0% Base < 10 - -
60 06_]% Missed Due Dates Due lo LOF - DS1 Tran: DF L n‘a % Base < 10 wa 0% Base < 10 - 9% Base < 10 -
60-06 {% Missed Due Dates Due to LOF - DS Dedicated Transport HS L 0 0% 16% Base < 10 0.0% 7% (0.99) Yes 0.0% 0% Base < 10 M
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£0-06  |% Missed Due Dates Due to LOF - D-Sl [ T P ST L n/a A% ase < 10 - nia 00% Base < 10 - n/a A% Base < 10
60 07 % Missed Due Dates Due lo LOF - ISON/PRI Ccw L na % Base < 10 - 0 0% 0.0% 000 Yes 00% | 00% Base < 10 - -
60-07 1% Missed Due Dates Due to LOF - ISONPRI OF t wa D% ase < 10 0.0% 0.0% 0.00 Yes 0.0% 0% 0.00 Yes HIT
| 60-07 1% Missed Oue Dates Due to LOF - ISON/PRI HS L na 0% ase < 10 - s 0% Base < 10 - na 0% 8ase < 10 - -
60-07 _|% Missed Due Dales Due 1o LOF - ISON/PRI ST L n/a 0% ase < 10 - 00% 0% 0.00 Yes na 0.0% Base < 10 - -
60-08_|% Missed Due Dales Due 1o LOF - DSL cw L 0.0% % 0.27) Yes 1.8% 4% 1.42 Yes 11.3% 09% 5.860 No HIT
60-08_|% Missed Due Dales Due to LOF - DSL [+3 L - 0.0% 1% Base < 10 - 47% 5% 161 Yes 1.5% 16% 012) Yes HIT
1) H6 thgsed Due Dates Due to 08 DIS1 145 1 0.0% % Base < 10 - 67% % 382 No 2.9% 0.5% 342 No MISS
60-08 |% Missed Due Dates Due to LOF - DSL ST L na 21% Base < 10 - n/a % ase < 10 - 0.0% 18% ase < 10 - N
60-09 _|% Missed Due Dates Due to LOF - Analog Trunk Port CW. L 0.0% 3% Base < 10 - va % ase < 10 - o/a 18% ase < 10 -
60-09_|% Missed Oue Dates Due to LOF - Analog Trunk Port DF L 0.0% 0% ase < 10 - 0.0% 0% Jase < 10 - na 00% Jase < 10 -
60-09_|% Missed Due Dales Due to LOF - Analog Trunk Port HS L - na 9% ase < 10 - nia 4.7% Base < 10 - wa 1.8% Jase < 10 -
60.09_|% Miased Due Dates Due to LOF - A Trunk Port ST L na 0% ase < 10 - nia 0.0% Base < 10 - na 0.0% Base < 10 -
60-10_|% Missed Due Dates Due to LOF - Subtending DDC Trunks CwW L ~a 3% ase < 10 - na 2.3% Base < 10 - n/a 1.8% Base < 10 -
60-10 1% Missed Due Dates Due to LOF - Sublending DDC Trunks OF L na 0% Base < 10 - 0.0% 0.0% Base < 10 - wa )% Base < 10 - -
60-10 1% Missed Due Dates Due to LOF - Sublending ODC Trunks HS L n/a 9% ase < 10 na 4.7% Base < 10 - na 8% Base < 10 - -
60 10_ |% Missed Due Dates Due to LOF - g DDC Trunks ST L na % ase < 10 nia 0.0% Base < 10 - na 0% Base < 10 - -
[ 60-11_|% Missed Oue Dates Due 1o LOF - DS3 Dedicaled Transport cw [ 0% n/s ase < 1 - 1% 0.0% Base < 10 - wa .0% Base < 1 - -
60-11_]% Missed Due Dales Due lo i OF - DS3 Dedicated Transport DF L 0% .0% ase < § % 0.0% Base < 10 - 0.0% 0% Base < { - -
60-11_ |% Missed Due Dates Due to LOF - DS3 Dedicated Transpor HS L - 0% 0% Jase < 1 - % 0 0% Base < 10 - na .0% Base < 1 - -
60-11 % Missed Due Dates Due 16 LOF - DS3 Dedicated Trans ST L - 0% .0% ase < 1 - : 0% 33.3% Base < 10 - wa .0% Base < -
650-12 | % Missed Due Dates Due lo LOF - Dark Froer cw - na na ase < 10 - | 0.0% 0% Base < 10 - 00% | 00% Base <
| 601 % Missed Due Dales Due to LOF - Dark Fiber DF L - 0.0% .0% 0.00 Yes 0% 0% Base < 10 - 0.0% 0% Base <
60-12 | % Mrssed Due Dates Due 10 LOF - Dark Fiber HS L wa .0% Base < 10 - na 0% Base < 10 - na 0% Base < - -
60-12 |% Missed Due Dales Due lo LOF - Dark Fiber ST L na .0% Base < 10 - na 333% Base < 10 - na .0% Base < - -
60-t % Missed Oue Dates Oue to LOF - 8.0 dB Loop > 30 Days cw L na 7% Base < 10 - n/a 80% Base < 1 - na % Base < 10 - -
60-1 % Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days DF L wa 7.6% Base < 10 - na 7.4% Base < 1 - n/a 9% Base < 10 - -
60-13 % Missed Due Dates Due to LOF - 4B Loop > 30 Days HS L na 14.1% Bese < 10 - 0.0% 12.0% Base < 1 - n's 4% Base < 10 - -
60-1 % Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days ST L 0.0% 151% Base < 10 - na 11.2% Base < 1 - n/a 9% Base < 10 - M
60-14_ 1% Missed Due Dales Due to LOF - 5.0 dB Loop > 30 Days Cw L va 0.0% Base < 10 - na 0.0% Base < 10 - va 0% Base < 10 - -
60 14 [% Missed Due Dates Due fo LOF - 50 dB Loop > 30 Days DF L na na Base < 10 - na na Bage < 10 - na wa Base < 10 - -
60-14_ [% Miased Due Dates Due fo LOF - 4B Loop > 30 D: HS L - na 36% Base < 10 - wa 13.7% Base < 10 - nia 11.1% Base < 10 -
60-14 [% Missed Due Dates Due 1o LOF - 50 dB Loop > 30 Days ST L N 0.0% wa Base < 10 - 0.0% na Base < 10 - [ wa | na Base < 1 -
60-15 % Missed Due Dates Oue to LOF - BRI Loop > 30 Days CW L - 0.0% 66 7% Base < 10 - 0.0% 0% Base < 10 - t_00% .0% Base < |
60-15_[% Missed Due Dates Due lo LOF - BRI Loop > 30 Days OF L - 50 0% 0.0% Base < 10 - 33.3% .0% Base < 10 - 0% 0% Base < 1 -
80-15_|% Missed Due Dates Due to LOF - BRI Loop > 30 Days HS - 50.0% 11.6% Base < 10 - 0.0% 1% Base < 10 - 0% 8% Base < 1 -
60-15 {% Missed Due Dales Due lo LOF - BRI L > 30 D ST L - ns 4.8% Base < 10 - na 14 3% Base < 10 - va 0% Base < 10 - -
6016 |% Missed Due Dates Due to LOF - ISON BRI Port > 30 Days cw L - n/g 66 7% Base < 10 - na .0% Base < 10 - n/a 0% Base < 1 - -
60-16|% Missed Due Dates Due to L OF - ISON BRI Port > 30 D OF - na 0.0% Base < 1 - na 0% .. |Base <10 - va 0% Base < 1 - -
60-16_ % Missed Due Dates Due to LOF - {SON BRI Port > 30 Days HS L - na 11.8% Base < 1 - na .7% Base < 10 - wa 8% Base < 1
60-18 % Missed Due Dates Due to LOF - ISON BRI Port » 30 Days ST L - nis 4.8% Base < 1 - na 14.3% Base < 10 - va 0% Base < 10
60-17 % Missed Due Dates Due 1o LOF - DS1 Loop > 30 Days CwW L - na .0% Base < 1 - na 0.0% Base < 10 - | s ~a Base < 10
60-17_ |% Mrssed Due Dates Due to LOF - DS1 Loop > 30 Days DF L - 00% 0% Base < 1 - 0.0% na Base < t - 0% 50 0% Base < 10
60-17 _|% Missed OQue Dates Due to LOF - DS1 Loop > 30 Days HS L - na .0% Base < 1 - 00% 0.0% Base < 1 - 0% [ Base < 10 - -
60 17 _|% Missed Due Dates Due to LOF __DS1 Loop > 30 Days ST L . na 0% Base < 1 - wa na Base < 1 - 0% | 50.0% Base < 10 - -
60-18 |% Missed Due Dates Due to LOF - DS1 Dedicaled Transport > 30 Days CW L - na 0% Base < 1 - va 0.0% Base < 1 - na na Base < 10 - -
60-18 {% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days OF - n/a .0% Base < 1 - va n/a Base < 1 - wa 50.0% . JBase < 10 -
6018 {% Missed Due Dates Due to LOF - DS1 Dedicaled Transgort > 30 Days HS L - wa 0% Base < 1 - wva 0.0% Base < 10 - wa wva i ] Base < 10 -
60- 1 % Missed Due Dates Due to LOF - D 51 { Transport > 30 Days ST L - n/a 0% Base < 1 - na a Base < 10 - wva 50.0% Base < 10 - -
60 1 % Missed Due Oates Due lo LOF - ISDN/PRI > 30 Days Cw L - n/a wa ase < 1 - nia na 3ase < 10 - na nwa Base < 10 - -
60-19 |% Missed Due Dales Due to LOF - ISDN/PRI > 30 Days OF L n/a va ase < | - va n/a Jase < 1 - s na Jase < 10 - -
80-19 % Missed Due Dates Due fo LOF - ISON/PRI > 30 Days HS L na na ase < 1 - na L) ase < 1 - na va Jase < 10 - -
60-19 |% Missed Due Dales Due to LOF - ISON/PRI > 30 Days ST L na wa ase < 10 - nia va 3ase < 1 - s nva 3ase < 10 - -
60-20 |% Missed Due Dates Due to LOF - DSL > 30 Days <w L n'a 0.0% Base < 10 - 0 0% 00% ase < 1 - 12.5% | 0.0% ase < 10 -
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60.20 |% Missed Due Dates Due to LOF - DSL > 30 Days DF L n/a 0.0% Base < 10 - 00% 4.5% Base < 10 00% | 208% Base « 10
60 20 [% Missed Due Dates Due to LOF - DSL > 30 Days HS L n/a 33.3% Base < 10 - 0 0% 10.0% Base < 10 - 25 0% 00% Base < 10
£0-20_|% Missed Due Dates Due 1o LOF - DSL > 30 Days ST 3 na 16.7% Base < 10 - n/a 250% ase < 1 - na 0.0% Base < 10
6021 |% Missed Due Dates Due to LOF - Analog Trunk Pont > 30 Days cw L n/a 0.0% ase < 10 - na 0 0% ase < 1 - nia 0.0% ase < 10 -
60 21 1% Miased Due Dales Due to LOF - Analog Trunk Pont > 30 Days OF L nia na ase < 10 - n/a n/a ase < 1 n/a n/a ase < -
60.21_|% Missed Due Dates Due o LOF - Analog Trunk Porl > 30 Days HS L na 36% ase < 10 - na 13.7% ase < 1 nia 11.1% ase < 1
60-21 1% Missed Due Dales Due to LOF - Analog Trunk Port > 30 Days ST L n/a n/s ase < 10 - nia nia ase < 1 n/a na ase < 1
60-22 1% Missed Due Dates Due to LOF - g OOC Trunks > 30 Days cwW L na 0.0% Base < 10 - nia 00% ase < 1 na 0.0% Base < 1 -
60-22 % Missed Due Dates Due to { OF - Subtending DDC Trunks > 30 Days DF L n/a nia Base < 10 - nia nla ase < 1 - n/a n/a Base < 1 -
60 22 1% Missed Due Uates Due to LOF - Subtending ODC Trunks > 30 Days HS L wva 36% Base < 10 - nia 7% Base < 1 - na 11.1% Base < 1 -
60-22 |% Missed Due Dales Due to LOF - g DDC ¥runks > 30 Days ST L na s Base < 10 - n/a va Base < 1 - nia va Base < 1
60 23 1% Missed Due Dates Due to LOF - D53 Dedicated Transport > 30 Days CcwW L n/a wa Base < 10 - n/'a n/a Base < t - na n/a Base < 10 -
60-23 |% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days DF L n‘a na Base < 10 - n/a nva Base < 1 s wva Base < 10 -
60-23 _[% Missed Due Dates Due 1o LOF - DS3 Dedrcated Transport > 30 Days HS L nia n/s Base < 10 - n/a na Base < 1 n/a wa Base < 10 -
60-23 1% Missed Due Dales Due to LOF - DS3 Dedrcaled Transport > 30 Days ST L na na Base < 10 nia 00% Base < 1 na na Base < 10 -
60-24 |% Missed Due Dales Due 1o LOF - Dark Fiber > 30 Days CW [§ na na Base < 10 - nia na Base <1 n/'a na Base < 10 -
60-24 1% Missed Due Dates Due to LOF - Dark Fiber > 30 Days Of L na na Base < 10 - nia na Base < 10 na na Base < 10
60-24 1% Missed Due Dates Due to LOF - Dark Fiber > 30 Days HS L - na na Base < 10 - n/a n/a Base < t - na n/a Base < 10
60-24 [% Missed Due Dates Due to L OF - Dark Fiber > 30 Days ST L na nia Base < 10 - na 0.0% Base < 1 - na a Base < 10 - -
60-25 1% Missed Due Dates Due to LOF - 8 0 dB Loop > 90 Days cw L n/a % Base < 10 - wa 1.0% Base < 1 - na 8% Base < 10 - -
60-25 [% Missed Due Dates Due to LOF - B 0 dB Loop > 90 Days OF L n/a % Base < 10 - nia 06% Base < 1 - s % Base < 10
60-25 % Missed Due Dates Due lo t OF - 8.0 dB Loop > 90 Days HS L - n/a % Base < 10 - 0.0% 0.4% Base < 10 - na % Base < 1 -
60. % Missed Due Dates Due io £ OF - 8.0 dB Loop > 90 Days ST L - 00% 9% Jase < 10 - na 1.0% Base < 10 - na % Base < 1 -
60-26 |% Missed Due Dates Due to LOF - 5.0 dB Loop > 90 Days cwW L nfa 0% 3ase < 10 - na G 0% Base < 10 - n/a 7% Base < 1 -
60 % Missed Due Dates Oue ta LOF - 50 dB Loop > 90 Days OF L nia n/a ase < 10 - n'a na Base < 10 - na na Base < 1| - -
60- % Missed Oue Dates Due to LOF - 5 0 dB Loop > 90 Days HS L na 0.0% ase < 10 - na 0.0% ase < 10 - na 67% Base < 10 - -
60 % Missed Due Dates Due to LOF - 5 0 d8 Loop > 90 Days ST L 0% na ase < 10 - 0.0% n/s ase < 1 - s wa Base < 1 -
60-27 1% Missed Due Dales Due lo L OF - BRI Loop > 90 Days Ccw L 0% 00% ase < 10 - 0.0% 0.0% ase < 1 - 0.0% 0% Base < 1
60-27 _|% Missed Oue Dales Due to { OF - BRI Loop > 90 Days OF L 0% 0.0% ase < 10 - 0.0% 0.0% ase < 1 G.0% 0% Base < 1 - -
60-27 % Missed Due Dales Due lo LOF - BRI Loop > 90 Days HS L 0% 0.0% ase < 10 - 0 0% 00% ase < 1 - 0.0% .0% Base < t -
60 27 % Missed Due Dates Due 1o LOF BRI Loop > 90 Days ST L na 0 0% ase < 10 - n/a 0.0% ase < 1 - na 0% Base < 1 -
H 60-28_ [% Missed Due Dates Due 1o LOF - ISDN BR! Port > 80 Days CwW L na 0.0% ase < 1 - n/a 00% Jase < 1 n/a 0% Base < 10 -
6028 |% Missed Due Dates Due fo LOF - ISDN BRI Port > 90 Days__ DF L na 0 0% ase < 1 n/a 0.0% ase < 1 - na 0% Base < 10 -
60 28 |% Missed Due Dates Due to LOF - ISDN BRI Port > G0 Days HS L - wa 00% Base < 1 - n/a 0.0% 3ase < 10 - na 0% Base < 10 -
60-28 % Missed Due Dates Due 10 LOF - ISDN BRI Port > 80 Days ST L n/a 0.0% ase < 10 - na 0.0% ase < 10 - na 0% Base < 10
60-29_}% Missed Due Dates Due to LOF - DS1 Loop > 90 Days cw L n/a 0 0% Jase < 10 - na 0.0% ase < 10 - n/a na Base < 10
60-29 |% Missed Due Oates Due to LQF - DS1 Loop > 90 Days OF L 0 0% % ase < 10 - 0.0% na Base < 1 - 0.0% 0.0% Jase < ¥
60-29 [% Missed Due Dates Due to LOF - 0S1 Loop > 90 Days HS L na 0% ase < 10 - 0.0% 0.0% Base < t - 0.0% n/a Jase < 1
6029 |% Missed Due Dates Due to LOF - DS1 Loop > 90 Days ST L nia % Base < 1 - na na Base < 1 - 0.0% 0.0% Jase < | -
60-30 1% Missed Due Dales Due to LOF - DS1 Dedicated Transport > 90 Days CW t n/a % Base <1 - n'a 0.0% Jase < 10 - na na ase < 1 -
6030 |% Missed Due Dates Due to L OF - DS1 Dedicated Transpon > 90 Days OF L n/a 0% Base < 1 - na na ase < 10 - na 00% ase < | - -
60 30_|% Missed Due Dales Due to LOF - DS1 Dedrcated Transport > 90 Days HS L nia 0% Base < ¢ - na 0.0% 3ase < 10 - n/a 7] Base < 10 - -
60-30 |% Missed Due Dates Due to LOF - DS1 Transport > 90 Days ST L wva 0% Base < 10 - wa na Jase < 10 - na 00% Hase < 10 - -
60 31 1% Missed Due Dates Due 10 LOF - ISDN/PRI > 90 Days Ccw L na na Base < 10 - na wa Base < 10 - na na Base < 10 . -
60-31_ |% Missed Due Dales Due 1o LOF - ISON/PRY > 90 Days OF L n/a na Base < 10 - wa na Base < 10 - nla wa Base < 10 -
80-31 | % Missed Due Dates Due to LOF - ISDN/PRI > 90 Days HS L na na Base < 10 - n/a na Base < 10 - nia n's Base < 10 - 3
60 31 1% Missed Due Dales Due to LOF - ISDN/PRI > 90 Days ST L - nia n/a Base < 10 - nia wa Base < 10 - n/s wa Base < 10 - -
60-32 | % Missed Due Dales Due to L OF - DSL > 90 Days CW L nia 0.0% Base < 10 - C0% 0.0% Base < 10 - 0.0% 0.0% | Base < 10
60-32 |% Missed Due Dates Due io LOF - DSL > 90 Days OF t nla 0% ase < 10 - 0.0% 0.0% Base < 10 - 00% .0% Base < 10 -
60-32 |% Missed Due Dates Due to LOF - DSL > 90 Days HS L n/a 0% Jase < 10 - 00% 0.0% Base <1 - 0.0% .0% Base < 10 -
60-32 | % Missed Due Dates Due to LOF - DSL > 90 Days ST L - Vs .0% ase < 10 - na 0.0% Base < - na 0% Base < 10 -
6033 1% Missed Due Dates Due lo LOF - Analog Trunk Port > 80 Days cw L - na 0% ase < 10 - na 00% Base < - va .0% Base < 1 -
60-33 1% Missed Due Dates Due to LOF - Analog Trunk Port > 9G Days DF L - n/a nia Jase < 10 - n/a va Base < - na wa Base < 1 - -
60-33 [% Missed Due Dales Due to LOF - Ansiog Trunk Port > 90 Days HS - n‘a 0.0% ase < 10 - nva 0.0% Base < - ns B8.7% Base < 1 - -
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60 33 _|% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days X L nfa nia Base < 10 /a na Base < 10 n/a n/a Base < 10
60 34 |"% Missed Due Dates Due to LOF - Sublending DDC Trunks > 90 Days CW i nia 0.0% Base < 10 nia 0.0% Base < 10 na 00% Base < 10
GO 34 1" Missed Due Dates Due lo LOf - Sublending DOC Trunks > 90 Days Of L n/a wa Base < 10 na nia Base < 10 n/a n/a Base < 10
60 34 1% Missed Due Dates Due to LOF - g DOC Trunks > 90 Days HS L n/a 0.0% Base < 10 n‘a 00% Base < 10 na 6 7% ase < 10
60 34 |% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days ST L na nia Base < 10 na nia Base < 10 na nia ase < 10
8035 |% Missed Due Dales Due to LOF - DS3 Dedicaled Transport > 90 Days cw L nia na Base < 10 na n/a ase < 10 n/a nia Base < 10
80 35 % Missed Due Dates Due lo LOF - DS3 Dedicated 1ransport > 90 Days Of L na na Base < 10 na n/a ase < 10 na na Base < 10
60 35 [% Missed Due Dates Oue lo LOF - D53 Dedicated Transport > 90 Days HS L n/a na Hase < 1 n/a n/a ase < 10 na n/a ase < 10
60 35 |% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days ST L n/a na Base < ¥ n/a 00% Base < 10 n/a nis ase < 10
60-36 % Missed Due Dates Due 1o LOF - Dark Fiber > 90 Days cw L nia wa Base <1 nia n/a Base < 10 na na ase < 10
60-36 1% Missed Due Dates Due to LOF - Dark Fiber > 90 Days DF L na na Base < 1 na na Base < 1 na na ase < 10
60-36 |% Missed Due Dates Due to LOF - Dark Fiber > 90 Days HS L nia na Base <1 - na na ase < 1 - na n/a ase < 10
60-36_|% Missed Due Dates Due to LOF - Dark Fiber > 90 Days ST L n/a na ase < 10 n/a 0.0% ase < 1 n/a va ase < 10 -
61.01 |Avp Delay Days Due {o LOF - 8 0 dB Loop oW - n/a 11 ase < 10 - nia 122 ase < 1 n/a 1o ase < 1
6101 [Avg Delay Days Dueto LOF - 8 0 dB Loop DF nia 102 ase < 10 na 99 ase < 1 - na ] Base < 1
6101 |Avg Delay Days Due o LOF - 8 0 dB Loop HS na 130 ase < 10 - 270 121 ase < 1 na 9 Base < 1
61 01 [Avg Oelay Days Due to LOF - 8 0 dB Loop ST - 00 15.4 ase < 10 n/n 139 Base < 1 n/a 2 Base <
61-02 |Avg Delay Days Due to LOF - 5 0 dB Loop cw na 85 ase < 10 nla 36 ase < 10 - n/a 86 Base < -
61.02 JAvg Detay Days Due to LOF 5.0 dB Loop DF na wa ase < 10 n‘a nia ase < 10 n/a na Base < -
£1.02 [Avg Delay Days Due lo LOF - 50 dH Loop HS n/s 12.2 ase < 10 s 149 ase < 10 n'a 46 Base <
6102 jAvg. Delay Days Due lo LOF - 50 dB Loop ST 60 na ase < 10 20 na ase < 10 /i na Base < -
61-03 [Avg Delay Days Due to L OF - BRI Loop CwW 40 3310 Base < 10 19.0 B85 ase < 10 6.0 Base < 10
6103 {Avg Delay Days Due to LOF - BRi Loop DF 285 75 Base < 10 213 73 ase < 10 T2 Base < 10
6103 [Avg Delay Days Due to LOF - BRI Loop HS 40.0 14.1 Base < 10 B4 12.5 Jase < 10 123 Base < 10
61.03_|Avg Delay Days Due 1o LOF - BRI Lt ST nia 1086 Base < 10 n/a 124 ase < 1 na 85 Base < 10 -
6104 |Avg Delay Days Due to LOF - 1SON BRI Porl Ccw na 330 Base < 10 na 85 ase < na ] Base < 10
6104 JAvg Delay Days Due to L OF - ISDN BRI Porl DF na 75 Base < 10 na 73 ase < - na 2 Base < 10
61.04 |Avp Delay Days Due to LOF - ISDN BRI Port HS na 41 Base < 10 nia 125 ase < na 123 ase < 10
6104 [Avg Delay Days Due to LOF - ISON BRI Porl ST na 106 Base < 10 na 124 ase < - na 95 ase < 10
6105 |Avp Delay Days Duelo LOF DS Loop [ na 15 Base < 10 na 130 ase < - Vi na Jase < 1
6105 [Avg Delay Days Due lo LOF - DS1 Loop DF 120 30 Base < 10 - 85 na ase < 10 - 8 240 lase < 1
6105 |Avg Delay Days Due lo L OF - DS1 Loop HS n'a 80 Base < 10 130 85 ase < 10 - 1 na 3ase < 1
61-05_|Avg Delay Days Due lo LOF - DS1 L ST nia 186 Base < 10 na na ase < 10 6 5285 Base < 1 -
61.06 JAvg Delay Days Due lo LOF - DS1 Dedicaled Transport w nia s Base < 10 n/a 13.0 ase < 10 na na Base < 10
6106 {Avg Delay Days Due ta LOF - D51 D Transport OF nia 30 Base < 10 - na na ase < 10 n/a 240 Base <
6106 |Avg Delay Days Due to LOF - DS1 Dedicaled Transport HS n/a 80 Base < 10 wva 85 ase < 10 wa s Base <
6106 jAvg Delay Days Due to LOF - DS1 Dedicated Transport ST n/a 18.6 Base < - na n/a 3ase < 10 na 525 Base <
6107 |Avp Delay Days Due to LOF - ISDN/PRI W na ns Base < 1 - wa na Base < 10 nia na Base < 10
61.07 jAvg Delay Days Due to LOF - ISDN/PRI DF na n/a Base < 1 - n/s na Base < 10 - na ns Base < 10
6107 |Avg Detay Days Due to LOF - ISDN/PRI HS nia na ase < | n/s n/a Base < 10 - wa n/a Base < 10
61-07 {Avp Deiay Days Due to LO} - ISON/PRY ST na na ase < 1 na na Base < 10 - va na Base < 10
61.08_|Avg Delay Days Due 1o LOF - DSL TW wa 45 Jase < 10 20 85 Base < 10 (X 36 Base < 10| .
61.08_|Avg. Delay Days Due to LOF - DSL DF nis 10 ase < 10 135 83 Base < 10 20 185 Base < 10
61-08 JAvg Delay Days Due to LOF - DSL HS na 248 ase < 10 - 40 96 ase < 10 - 24 78 Base < 10
61.08 [Avg Delay Days Due 1o LOF - DSL ST n/a 167 ase < 10 na 173 ase < 10 na 110 ase < 10 -
61.08 |Avg Delay Days Due to LOF - Analog Trunk Port CW. - nia 85 Base < 10 na 36 3ase < 10 wa 86 ase < 10
6109 [Avg Delay Days Due to LOF - Analog Trunk Port OF na na ase < 10 na nia ase < 10 na na Jase < 1
6109 lAvg Delay Days Due lo LOF - Analog Trunk Port HS - nia 122 3ase < 10 na 149 ase < 10 na 346 ase < 1
6109 [Avg Delay Days Due lo LOF - Analog Trunk Porl ST na nia ase < 10 na na Base < 10 wa n/s 3ase < 1
61 10_{Avg Delay Days Due lo LOF - Sublending DDC Trunks CW - na 85 ase < 10 wa 3.6 Base < 10 na B.6 ase < 1! -
6110 |Avg Delay Days Due to LOF - 9 DOC Trunks OF na na Base < 10 na nig Base < 10 - na n/a ase < 1 -
61.10 |Avg Delay Days Due (0 LOF - Sublending DDC Trunks HS Wa 122 Jase < 10 Wa 149 Base < 10 wa 346 ase < 1
61-10 JAvg Delay Days Due lo LOF - IDC Trunks ST na n/a 3ase < 10 na n/a Base < 10 - na na Base < 1 -
61-11_|Avg Detay Days Due 1o L OF - DS3 D Transport Cw na na ase < 10 na n/a Base < 10 - na na Base < 10 -
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6111 |Avg Delay Days Due to LOF - DS3 D Transport DF n/a na Base < 10 nia va Base < 10 n/a na ase < 10 -

fit 11 |Avg Delay Days Due to LOF - DS3J Dedicated Iransport HS na n/a Base < 10 nia na Base < 10 na na ase < 10

61:11_|Avg Delay Days Due 1o LOF - DS3 Dedicated Transport ST na na Base < 10 n/a 20 Base < 1 nia n'a 3ase < 10 -

6112 |Avg Delay Days Due to LOF - Dark Fiber CW na n/a Base < 10 nia n/a Base < 1 n/a wa Base < 1 -

6112 JAvg Delay Days Due to LOF _ Dark Fiber OF nfa n/a Base < 10 n/a n/a ase < 1 n/a n/a Base < 1

6t 12 jAvg Delay Days Due to LOF - Dark Fiber HS nfa n/a Base < 10 na n/a ase < 1 n/a n/a ase < 1 -

6112 |Avg Delay Days Due to LOF - Dark Fiber ST - - wva nla Base < 10 na 20 ase < 1 n/a n; ase < 1

62 01 |Avg Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Freld Work [ M n'a 78 Base < 10 n/a T4 ase < 1 n/a jase < 1 -

62.01_|Avg Delay Days for SWBT Missed Due Dates - B 0 dB Loop Field Work DF M 30 6.3 ase < 10 n/a 59 ase < 1 na ase < 10 -

62-01 |Avg Delay Days lor SWBT Missed Due Dales - 8 0 d8 Loop Field Work HS M a 6.4 ase < 10 14.0 63 ase < 10 30 ase < 10 -

62 01 |Avg Delay Days for SWBT Missed Due Dates - 8 0 dB Loop Fiel Work ST M n/a 77 ase < 10 na 73 ase < 10 na 6 ase < 10 -

62.02_|Avg Delay Days for SWBT Missed Due Dales - 8 0 dB Loop No Field Work CW M - i 183 Base < 10 30 10.7 ase < 10 8.0 10.9 Base < 10 -

62.02 |Avg Delay Days for SWBT Missed Due Dates - 8 0 dB Loop No Field Work DF M - 4 59 ase < 10 11.0 52 Base < 10 14 6.4 Base < 10 -

62 02_|Avg Oelay Days for SWBT Missed Due Dates - 8 0 dB Loop No Field Work HS [ 2 110 ase < 10 16.0 125 ase < 10 4. 6.4 {0.75) Yes

62.02_|Avg Detay Days for SWBT Missed Due Dales 8 0 dB Loop No freld Work ST M 3 30.8 ase < 10 18.3 92 Base < 10 - 9 75 ase < 10 -

62 03 JAvg Dejay Days for SWBT Missed Due Dates - 5 0 dB Loop CW M na El Jase < 10 - n/a 103 Base < 10 1.1 ase < 10

62 03 |Avg Delay Days for SWBT Missed Due Dates - 5 0 dB Loop OF M 1 86 Base < 10 n/a 56 ase < 10 - n/a 28.6 ase < 10

62.03 |Avg Delay Days for SWBT Missed Due Dates - 5.0 dB Loop HS M [ 9 Base < 10 na 218 ase < 10 - a 208 ase < 10

6203 |Avg Delay Days for SWBT Missed Due Dates - 50 dB Loop ST M (] 328 Base < 10 - 20 11.4 ase < 10 50 27 3ase < 10 -

62-04 |Avg Delay Days for SWBT Missed Due Dates - BRI Loop CW M - 4 78 Base < 10 15.0 X ase < 10 - 6.0 87 {0.66) Yas

6204 JAvg Delay Days for SWBT Missed Due Dates - BRI Loop OF M 250 50 Base < 10 117 57 220 Na 213 105 Base < 10 - -

62.04 |Avg Delay Days for SWHT Missed Due Dates - BRI Loop HS M 252 126 Base < 10 - 75 125 (0.73) Yes 11.2 142 (0.35) Yes HIT

62.04 JAvg Delay Days for SWBT Missed Due Dates - BRi L ST M 60 7.7 Base < 1 n/'a 45 Base < 10 - 1.0 7.9 Jase < 1 - -

62.05 JAvg Delay Days for SWBT Missed Due Dates - ISDN BRI Ponl cw M n/a 78 Base < 1 na 6.1 Base < 10 - Vs 87 ase < 1

62 05 ]Avg Oelay Days for SWBT Missed Due Dales - ISON BRI Port OF M na 50 Base < 1 n/a 57 Base < 10 n/a 10.5 ase < 1

6205 JAvg Delay Days tor SWBT Missed Due Dales - ISDN BRI Port HS M n/a 126 Base < 1 na 125 ase < 10 na 14.2 ase < 10 -
| 62.05 ]Avp Delay Days for SWBT Missed Due Dales - 1ISON BR! Port ST M n/a 17 Base < 1 - n/a 4.5 ase < 10 na 79 ase < 10 -
[ 6206 |Avg Delay Days for SWBT Missed Due Dates - D51 Loop CW ™M 500 82 Base < 10 38 10 0 ase < 10 5 55 5.7 ase < 10 -

62.06 [Avg Delay Days for SWBT Missed Due Dates - DS 1 L. OF M 85 357 Base < 10 123 343 (101) Yes 45 290 ase < 10

62.06 |Avg Delay Days for SWBT Missed Due Dates - DS1 Loop HS M na 60 ase < 10 - 56 53 Base < 1 - 40 3.0 Base < |

62.06 jAvg Delay Days for SWBT Missed Due Dales - DS1 Loop ST M 10 135 ase < 10 - B7 8.0 Base < 1 45 230 Base < 1 -

62.07 [Avg Delay Days for SWBT Missed Due Dales - DS 1 Dedicaled Transport Ccw M na 8.2 ase < 1 na 10.0 Base < 1 n/a 5.7 Base < 1 -

62-07 |Avg Delay Days tar SWBT Missed Due Dates - DS1 Dedicated Trans; DF M n/a 357 Jase < 1 na 343 Base < 1 - na 290 Base < {i

62.07_|Avg Delay Days tor SWBT Missed Due Dates - DS 1 Dedicated Yranspor HS M n/a 6.0 ase < 1 135 345 No na 3.0 Base < 1

62-07 |Avg Delay Days for SWBT Missed Oue Dates - DS 1 Dedicated Transport S1 M na 135 Jase < 1 - na Base < 10 - n/a 230 Base < 10 -

62.08 |Avg Deiay Days [or SWBT Missed Due Dates - {ISON/PRI Cw M na 24 dase < 10 - na Base < 10 s 60 Base < 1

6208 |Avg Delay Days tor SWBT Missed Due Dales - tSON/PR! DF M na n/a Jase < 10 - s ns Base < 1 - n/a n/a Base <1 -

62.08 jAvg Delay Days for SWBT Missed Due Dales - ISDN/PRI HS M n/a 250 Base < 10 - na 2.7 Base < 1 nia 21 Base < 1
| 6208 |Avg Delay Days for SWBT Missed Due Dates - ISDN/PRI ST M n/a 44 Base < 1 - va 80 Base < 1 o 49 Base < 1 -

6209 |Avg Delay Days for SWBT Missed Due Dates - DSL [ M 0.0 36 Base < 1 74 ase < 1 2.9 {2.90) Yes -
[ _62.09 |Avg Delay Days for SWBT Missed Due Dates - DSL Df M - n/a 52 Base < 1 - 6.1 ase < 1 10.6 {2.23 Yes

6209 [Avg Delay Days for SWBT Missed Due Dates - OSL HS M na 108 Base < 1 - 5.1 Jase < 1 - X 5.3 ase < 1 -

62-09 JAvg Delay Days for SWBT Missed Due Dates - DSL ST M na 79 Base < 10 na 129 ase < 10 - na 8.8 Jase < 1 - -

62.10_JAvg Delay Days for SWiB1 Missed Due Oales - Analog Trunk Port CW W nia 89 ase < 10 e 103 Base < 10 na [EK] ase < |

6210 |Avp Delay Days for SWBT Missed Due Dales - Analog Trunk Port DF M - nia 86 ase < 10 - n/a 58 Base < 10 - n/a 286 ase < 1

6210 JAvg Delay Days for SWBT Missed Due Dates - Anakog Trunk Port HS M - na 89 ase < 10 na 218 Base < 10 na 208 Base < t

62 10 |Avg Delay Days lor SWBT Missed Due Dates - Analog Trunk Port ST M nia 328 ase < 10 - na 114 Base < 10 na 27 Base < 1

62-1% |Avp Delay Days tor SWBT Missed Due Dates - Subtending DDC Trunks CW M n/a 9 Base < 10 - na 103 Base < 1 na 11 Jase < 1

62 1t JAvg Delay Days tor SWBT Missed Due Dales - ing DDC Trunks OF (] n/a 8 Base < 10 - 136.0 5.8 Base < 1 nwa 28, ase < 1 -

6211 _|Avg Delay Days for SWBT Missed Oue Dales - g DDC Trunks HS M na .9 Base < 10 - na 218 Base < | wa 20, ase < 1 -

62-11 |Avg Delay Days for SWBT Missed Due Dates - Sublending DDC Trunks St M - na 328 Base < 10 na 14 Base < 1 - wa 27 ase < 1 -

62-12 [Avg. Delay Days for SWBT Missed Due Dates - DS3 Transport CwW [] - wa n/a ase < 10 - wa wa Base < 1 - n'a n/a ase < 1

62-12 |Avg Delay Days for SWBY Missed Due Dates - DS3 Transporl DOF (Y] - na nia jase < 10 - n/a na Base < 1 - a va ase < 1 -

6212 ]Avg Delay Days tor SWHT Missed Due Dates - DS3 Dedicated Transport HS M na na ase < 10 103 n's Base < 10 - n/a na Base < 1
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62-12 [Avg Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport ST M n/a n/a Base < 10 na 20 Base < 10 n/a n/a Base < 10
62 13 |Avg Delay Days for SWBT Missed Due Dates - Dark Fiber [ M nia n/a Base < 10 550 n/a Base < 10 n/a nia Base < 10
6213 JAvg Oelay Days tor SWHT Missed Due Dales - Dark Fiber OF M 316 na n‘a 418 n/a ase < 10 80.2 n/a ase < 10 -
6213 |Avg Oelay Days tor SWBT Missed Due Dates - Dark Fiber HS M n‘a n/a Base < 10 n/a nia ase < 10 na na ase < 10
62 13 |Avg Delay Days tor SWBT Missed Due Dates - Dark Fiber ST M n/a na Base < 10 - na 20 ase < 10 - na na ase < 10 -
63 01 1% SWBT Caused Missed Due Dates > 30 Days - 8 0 dB Loop freld Work cw L 0.0% 07% 031 Yes 0 0% 08% 071 Yes 00% 06% {093) Yes HIT
6301 |% SWBT Caused Missed Due Dates > 30 Days - B 0 dB Loop Freid Work DF L 00% 06% {070) Yes 0.0% 0.6% {059) Yes 0% 0.5% {062) Yes HIT
63.01 1% SWBT Caused Missed Due Dales > 30 Days - 8 0 d8 Laop Freld Work HS L 00% 14% (1 94) Yes 0.0% 11% {189} Yes 0% 0 9% 1.96) Yes HIT
63-01 % SWBT Caused Missed Due Dates > 30 Days - 8 0 dB Loop Field Work ST [§ n/a 13% Base < 10 - 0% 0.9% Base < 10 - 0% 0.7% 0.38} Yes -
6302 |% SWBT Caused Missed Due Dales > 30 Days - 8.0 dB Loop No Field Work cw L 00% 0.1% (0 18] Yes 00% 0 0% (0.17) Yes 0% 00% 0.15) Yes HIT
63.02 % SWHT Caused Missed Due Dales > 30 Days - 8 0 d8 Loop No Field Work oF L 0 0% 0% {027) Yes 00% 00% {017) Yes [ 00% 00% 0.31) Yes HIT
LIS T BWRT Caused Missed Doee Dales > 30 Days 80 &) Loop Ne bield Wk HS { 00% 0% {0.48] Yes 0 2% 0 0% 228 No 1% 0.0% 15 No MISS
63-02 ]% SWBT Caused Missed Due Dates > 30 Days - 8 0 dB Loop No Field Work ST L 0.0% 1% {0.27) Yes 14% 0 0% 11.33 Nn 0.0% 0.0% {0 05) Yes | HIT
63.03 |% SWBT Caused Missed Due Dates > 30 Days - 5 0 d8 Looj cwW [y 0.0% 1% (©17) Yes 0.0% 0 0% 0900 Yes 0.0% 00% Base < 10 - HIT
6303 |% SWBT Caused Missed Due Dates > 30 Days - 5 0 dB Loop DF L 0.0% 0% 0.00 Yes 0 0% 0 0% 000 Yes | 00% 1.2% (1.42) Yes HIT
63:03 |% SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop HS L 0.0% 5% €0.75 Yes 00% 1.4% {0 95) Yes 0% 0.2% Base < 10 - HIT
63-03 [% SWBT Caused Missed Due Dates > 3¢ Days - 5 0 dB Loop ST L 0.0% 2% (262 Yes 0.0% 0.0% 000 Yes = 0% 0.0% 000 Yes HIT
63-04 |% SWBT Caused Missed Due Dates > 30 Days - BRI Loop CW L 0 0% 06% {0.54 Yes | 00% 0.0% 000 Yes 0% 0.2% {037) Yes ] HIT
SG4TSR Caused Missod Do aing > 30 Liays  REbap 53 ] 1 7% 0.0% 525 No 9% 02% 152 Yes 5% 0.7% 174 No MISS
6304 _|% SWBT Caused Missed Due Dates > 30 Days - BRI Loop HS T 1 4% 26% (0 63) Yes 0% 2.2% (1.16) Yes % | 372% (054} Yes HIT
6304 |% SWBT Caused Missed Due Dates > 30 Days - BRI Loop ST L 00% 0% ase < 1 - 0% 08% Base < 10 - 0.0% 1.4% {0 .45) Yes -
63-05 1% SWBT Caused Missed Due Dales > 30 Days - ISDN BRI Port CW L va 08% lase < 1 na 00% Base < 1 na 02% Base < 10 -
6305 1% SWHT Caused Missed Due Dates > 30 Days {SDN 8R) Port OF L nfa 0.0% ase < 1 nia 0.2% Base < 1 - na 7% Base < 10
8305 |% SWBT Caused Missed Due Dates > 30 Days - ISDN BR! Port HS L nia 2.6% ase < | nia 2.2% ase < 1 na 2% Base < 10
6305 [% SWBT Caused Missed Due Dates > 30 Days - ISON BRI Perl ST L va 07% Jase < 1 - 0.0% 08% ase < t - va 4% Base < 10 - ~
6306 {% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop CW L 6 7% 0.0% 188 No 0% 0% 0.00 Yes 0% 0.0% 00 Yes HIT
6306 [% SWBIT Caused Missed Due Dates > 30 Days - DS1 Loop DF t 0.0% 1.3% 0.88] Yes 26% 0% 80 Yes 0% 2% 91) Yes HIT
6306 % SWBT Caused Missed Due Dates > 30 Days - DS Loop HS. L 00% 0.0% 000 Yes 0.0% 0% 00 Yes 0% 0% 00 Yes HIT
6306 [% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop ST i 00% 1% {061 Yes 00% 0% 00 Yes 0% 6% 88) Yes HIT
6307 |% SWBT Caused Missed Due Dales > 30 Days - 0S1 Dedicated Transporl cw L na 0.0% Base < 10 - 00% 0% Base < 10 - na 0.0% Base < 10 - -
63-07 |% SWBT Caused Missed Due Dates > 30 Days DS1 Dedicaled Transpod DF L na 13% Base < 10 na 0% Base < 10 - na 1 9% ase < 10 -
6307 |% SWBT Caused Missed Due Dales > 30 Days - DS1 Dedicated Transpod HS L - 0 0% 0.0% Base < 10 0.0% 0% 0.00 Yes 00% 0.0% ase < 10
6307 1% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedwated Transport ST L na 11% Base < 10 va 0% Base < 10 - na 16% ase < 10 -
6308 |*% SWBT Caused Missed Due Dales > 30 Days - ISON/PRI CW L n/a 00% Base < 10 0.0% % (0 40) Yes n/a 00% 3ase < 10 - -
6308 |% SWBI Caused Missed Due Dates > 30 Days - ISON/PRI OF L nia 0.0% ase < 1 0.0% 0% 000 Yes 00% 0.0% 0.00 Yes HIT
6308 [% SWBT Caused Mrssed Due Dates > 30 Days - ISON/PRI HS L n/a 07% ase < 1 nia 0% Base < 10 - ne 0.4% Base < 10 -
6308 [% SWBT Caused Missed Due Dales > 30 Dx ISDN/PRI ST L na 00% ase < 1 - 0.0% 0% Yes na 0.0% Base < 10 - -
$309 [% SWBT Caused Missed Due Dales > 30 Days - DSL cw L 0 0% 0% 000 Yes | 0.0% .0% 00 Yes 2 8% 0.0% 386 No HIT
63.09 |% SWBT Caused Missed Due Dales > 30 Days - DSt DF L 0.0% 0% ase < ¥ - 3% 1% [ Mo 0.0% 0.5% (0.86) Yes
6309 |% SWBT Caused Missed Due Dates > 30 Days - DSL HS L 0 0% 5% ase < 1 0% 1% {0.14) Yes 15% | 00% 4.98 No
63.09 |% SWBT Caused Missed Due Dales > 30 Days - DSL ST L na 3% ase < 1 - na .6% ase < 10 - 0.0% 0% Base < 10 -
6310 |% SWBT Caused Missed Due Dates > 30 Days - Anaiog Trunk Port cw i 00% 1% ase < 1 na 0% ase < 10 na 0% Base < 1 -
63 10_|% SWBI Caused Missed Due Dates > 30 Days - Analog Trunk Port OF 0 0% 0.0% ase < 10 00% 0% 3ase < 10 na 2% Base < i -
63-10_|% SWBTY Caused Missed Due Dates > 30 Days - Analog Trunk Pord HS L na 0.5% Base < 10 - va 4% ase < 10 na 2% Base < 1 -
63 10 |% SWBT Caused Missed Due Dales > 30 Days - Analog Trunk Porl ST va 52% Base < 10 na )% ase < 1 na o% Base < 1
6311 ]% SWBT Caused Missed Due Dates > 30 Days - Sublending DDC Trunks [ L n/a % Base < 10 ns 0.0% Jase < 1 - na 0% Base < 10
83 11 |% SWBT Caused Missed Due Dales > 30 Days - Sublending DDC Trunks OF L na % Base < 10 100.0% 0.0% ase < 1 - wa 1.2% Base < 10
8311 _[% SWBT Caused Missed Due Dales > 30 Days - Sublending DDC Trunks HS L va 5% Base < 10 na 14% ase < 1 - s 0.2% Base < 10
63-11 % SWBT Caused Missed Due Dates > 30 Days - g DOC Trunks ST L 3 2% ase < 10 |__na 0.0% ase < t - va 0% Base < 10
631 % SWBT Caused Missed Due Dates > 30 Days - DS3 D Transport CW [y 0 0% n/a ase < 10 0% 00% Jase < 1 nwa 0% Base < 10 -
63-12 |% SWBT Caused Missed Due Dates > 30 Days - DS3 D Transport DF L 0.0% 0.0% ase < 10 0% 0% ase < 1 - 0.0% 0% Base < 10
63-12 |% SWBT Caused Missed Due Dates > 30 Days - DSJ Dedicated Transport HS L - 00% 00% ase < 10 .0% 0% ase < 1 na 0% Base < 10
63 12 % SWBT Caused Missed Due Dales > 30 Days - DS3 Dedicated Transport ST 1 0 0% 0.0% ase < 10 0% 0% ase < 1 na 0% Base < 10
63-1 % SWBT Caused Missed Due Dales > 30 Days - Dark Fiber cw L n/a wa ase < 10 33 3% 0.0% Base < 1 - 0.0% 0% Base < 10
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73 13 |% SWBT Caused Mrssed Due Oates > 30 Days . Dark F ber [ 397% ] 00% 031 Ves B3 3% ] 00% Base < 10 100 0% | 0.0% Base < 10
6313 |% SWBY Caused Mrssed Due Dates > 30 Days - Dark Fiber HS L na 0.0% Base < 10 w3 % Base < 10 - ~a 0.0% Base < 10
63 13 1% SWBY Caused Missed Due Dates > 30 Days - Dark Fiber ST L - n'a .0% Base < 10 - na % Base < 10 - va 0.0% Base < 10 . -
6501 |Trouble Reporl Rate - 8 0 dB L. with Test Access CW H H 1.5% % (172 Yes 22% % 086 Yes 1.3% 1.6% (C 96) Yes HIT
6501 [Trouble Reporf Rafe - 8 0 dB t oop with Test Access OF H H 17% % (1 00) Yes 16% 8% (129 Yes [ 16% | 1.8% (151 Yes HIT
ctalt flenuble Repoct Mol S 0 dB Loop with Test Arceary iy X H 53% % B.22 Nis 35% 4% 428 No 3% 2 3% 498 No MISS
5 01 _|Trouble Report Rate - 8 0 dB Loop with Test Access ST H H 11% 24% (3.43) Yes 1 5% 2.2% 2.15) Yes 5% 1.9% {473) Yes HIT
5.02 _[Trouble Report Rate - 5 0 dB Loop with Test Access [s] H H 28% 0.5% 4.51 N 05% 0.7% 0 26) Yes | 0.5% 5% 10 Yes HIY
002 JTraeble Hepot [ate 8 (R aop wath Tost Acrnss (2] il H 15% 0 7% 49 No 29% 0 7% 921 No 5% 7% 63 No MISS
U fTeontie Pepot Rate 50 B  oop with Test Auress HS H H 17% 08% 33 No 38% % 8 56 No 10% % 55 Yes MISS
Het fReenbde Beport Wote © 0 dIEnop with Test Accnes ST H H 14% 06% 16 No 0 3% % {0.75) Yes 1.7% .6% 47 No MiSS
65-03 | Trouble Report Rate - BRI Loop with Test Access [ H H 00% 4% 071 Yes 67% % Kil Yes 16 1% )% 13 No HIT
6503 |Trouble Report Rate - BRI Loop with Test Access DF H H 42% 1% 54 Yes 6 0% 8% 02 N 40% 6% 119 Yes HIT
Gt plradble Kepae ale o #6804 cop wath Test acoeny HS H i 0 0% 7% {0.52) Yes 8 1% 4% .23 No 17.2% % 9.20 Nn MISS
65-03_|Trouble Report Rate - BRI Loop with Test Access ST H H 00% 0% {0.98) Yes 0.0% 1% (1.14) Yes 0.0% % ] (119) Yes HIT
£5-04 _[Trouble Report Rate - ISON BRI Port [ H H n/a 4% Base < 10 - n/a 6% ase < 10 - n/a 0% Base < 10 - -
6504 |Trouble Report Rale - ISON BRI Port OF H H 00% 1% Base < 10 na 8% 3ase < 10 n/a 6% Base < t
65-04_[Trouble Report Rale - ISON BRI Port HS H H na 7% Base < 10 n/a 4% ase < 10 - n/a 4% Base < 1
6504 |Trouble Report Rate - ISDN BRI Port ST H H na 0% Base < 10 - n/a % ase < 10 - na % Base < t - -
65 05 | Trouble Report Rate - DS1 Loop with Test Access Cw H H 4 1% 7% (0.35) Yes % % 1.70) Yes 2.0% % {2.17) Yes HI
65-05_}Trouble Report Rate - DS1 Loop with Tes! Access OF H H 31% 7 6% (2 89) Yes % % {3.28) Yes 15% % (3.45) Yes HI
65-05 | Trouble Reporl Rale - DS1 Loop with Tesi Access HS H H 00% 5.6% (217 Yes % 53% {1.51) Yes 5.7% % {0.32) Yes Hi
6505 _|Trouble Report Rale - DS1 Loop with Test Access ST H H 47% 36% 088 Yes % 39% (1.43) Yes 2.5% % (027, Yes HI
65 U6 [Trouble Report Rate - 051 Dedicated Yransport CW]| H 3] 00% 1% (0 87) Yes 00% 62% (1.08) Yes 0 0% % (0.95) Yes HIT
65-06 | Trouble Report Rate - OSt Dedicated Transport DF H H na 76% Base < 10 - na 7.2% Base < 10 - na 5.8% Base < 10 - -
£5-06 | Troutle Reporl Rate - DS1 Dedicated Transport HS H H 0 0% 56% (1.36) Yes 49% 5 3% (0.13) Yes 1.6% 6.3% {1.45) Yes HIT
65-06 [ Trouble Report Rate - DS1 Dedicated Transport ST H H na 36% Base < 10 - va 3.9% Base < 10 - n/a % Base < 10 - -
85-07_[Trouble Report Rate - iISDN/PRI Ccw H H na 0 0% B8ase < 10 - 0.0% 0.0% (0.12) Yes 0.0% 0% {012 Yes HIT
65-07 | Trouble Reporl Rate - ISDN/PRI DF H H 00% 1% (0.21) Yes 0.0% 1% (0.23) Yes 0.0% 1% (0 30) Yes HIT
6507 {Trouble Report Rate - ISDN/PRI HS H H na 0% Base < 10 - e 1% Base < 10] - wa 1% Base < 10 M -
65.07 _|Trouble Report Rate ISDN/PRI ST H H na 1% Base < 10 - 0.0% 1% {0.32) Yes 0.0% % D.26) Yes HIT
65-08 | Trouble Report Rate - DSL CW H H 0.0% 3% 087) Yes 6 7% 1% {0.14) Yes 55% % 072 Yes HIT
6508 _]Trouble Repart Rate - DSL DF H H 00% 6% {0 68) Yes | J4% 0% {1.26) Yes I6% 4.6% (062) } Yes HIT
€5.08_|Trouble Reporl Rate_ DSL HS H H 00% 11.0% Base < 1 B 3% % (1,50 Yes 34% | 84% (225 Yes HIT
| 65-08_[Trouble Re; Rate - DSL ST H H ns 6.8% Base < 1 - 0% 3% Base < 10 - 0.0% 4 1% Base < 10 - -
65 09 _|Trouble Reporl Rate - Analog Trunk Port cw H H 00% 05% Base < 1 - 0% % Base < 10 - 00% % Base < 10 R -
S5 JHioubte Ropaort bate  Acateg Tran Port [ H i 10 0% 0.7% .56 No [ co% 7% {0.36) Yes 11.1% % 547 No MISS
65-09 | Trouble Report Rate - Analog Trunk Port HS H H na 0.8% Base < 10 - ~a .B% ase < 10 - wa % Base < 10 - -
65-09 | Trouble Reporl Rate - Analog Trunk Port ST H H 00% 0.6% Base < 10 0.0% 6% ase < 10 0.0% % Base < 10 -
65-10_[Trouble Report Rale - Sublending DOC Trunks CW H H na 05% Base < 10 - na 7% ase < 10 - wa % Base < 10 - -
6510 JTrouble Report Rate - g DDC Trunks OF H H 0.0% 0.7% (0 80} Yes 00% 7% (0.62) Yes 0.0% % {0.80) Yes HIT
65-10_[Trouble Report Rate g DDC Trunks HS H H va 0.8% Base < 10 - na 8% Bass < 10 - na 8% Base < 10 - -
65-10 | Trouble Report Rate - Sublending DDC Trunks 57 H H va 0.6% Base < 10 - nia 8% Base < 10 - n/a .6% Base < 10 - -
65 11 ] Trouble Report Rate - DS3 Dedicated Transport cw H H 0 0% 4.8% Base < 10 - | 00% .0% 0.00 Yes 0% 5% (0.81) Yes HIT
6511 | Trouble Report Rate - DS3 Dedicaled Transport DF H H 0 0% 3 0% (117) Yes 0% 9% (118 Yes .0% A% (0.82) Yes HIT
65-11_{Trouble Repon Rate - 053 Dedicated Transpor HS H H 43% 2.6% 0.41 Yes 0% 1% (1.28 Yes 7% 2% {077) Yes HIT
6511 ]Trouble Report Rate - DSJ Dedicaled Transport ST H H 0.0% 10.3% Base < 10 - | 00% 5% Base < 10 - 0% 3.3% Base < 10 - -
6512 |Trouble Report Rate - Dack Fiber cw H H 11% 4.8% (1.64) Yes 0% P 000 Yes | _05% 6.5% {2 84! Yes HIT
65 12 }Trouble Report Rate - Dark F iber DF H H 0.0% 3.0% (2.38) Yes 0% % {2 3_9)_ Yes 0% 1.4% {1.65) Yes HIT
65-12 [Trouble Report Rate - Dark Fiber HS H H na 2.6% Base < 10 - na 1% Base < 10 - _nll | 8.2% Base < 10 - -
6512 |Trouble Repor Rate - Dark Fiber ST H H 0 0% 10.3% {1.29) Yes 0.0% % (102) Yes 0% I% 073} Yes HIT
56-01 (% Missed Repar Commitmenl - 8 dB Loop CwW H H 0.0% 1% {1.39) Yes 26% 2% (112 Yes | 36% 9% (0.69) Yes HIT
| _66-01_[% Missed Repan C -8 dB Loop DF H H 00% 9% {291) Yes 46% 10.4% (177 Yes | 0.0% | 94% (332 Yes HIT
66 01 ]% Missed Repaw Commement - B dB Loop HS H H 07% 9% {3.33) Yes 39% 6 2% {1.05 Yes .6% 2% (2 76) Yes HIT
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FO0T | % Missed Repan C. ™8 08 Loop ST H H 105% ] 10.3% 003 Yes 4% ] 17% 086 1 ves TO% | B6% o3 1 ves T

6701 _|Mean Time to Restore - 8 0 dB toop with Tes! Access:Dispatch Cw H H 53 R0 (3 02; Yes 62 206 316) Yes 63 0 (2 54; Yes HIT

67-01_|Mean Tyme lo Reslore - B 0 dB Loop with Tesl Access-Dispatch OF H H 44 .5 {4 95) Yes 87 231 343) Yes 41 7 (6 07) Yes HIT

6701 [Mean Time to Restore - 8 0 dB Loop with Test Access-Dispaich HS H H 4.0 9 (04 Yes 5.1 207 4.97) Yes 47 [] (742 Yes HIT

67-01_{Mean Time 1o Restore - B 0 dB L oop with Test Access-Dispaich ST H H 72 0 (2 26] Yes 48 243 2.84) Yes 58 4.2 (160) Yes HIT

67.02_|Mean Time to Restore - 5 0 dB Loop with Tesi Access-Dispatch Cw H H 58 75 Base <10 - 47 64 Base < 10 - 78 57 Base < 10 - -

67 02_[Mean Time to Restore - 5.0 dB. Loop wilh Test Access-Dispatch DF H H 53 38 164 Yes 9B 49 198 Noy 43 {0 60) Yes HIT

67 02 |Mean Time to Resiore - 5 0 dB Loop with Test Access-Dispatch HS H H 62 7.7 {0.39) Yes 49 (2.56) Yes 52 Base < 10 - HIt

67.02 _[Mean Time lo Restore - 5.0 dB Loop with Test Access-Oispaich ST H H 42 75 Base <1 - 5.7 ase < 1 017 Yes -

67-03 _|Mean Time lo Reslore - BRI Loop with Tes! Access-Dispatch cwW H H na 71 Base < 1 6.9 ase < 1 - {0.35) Yes

67 03 _|Mean Time to Restore - BRI Loop with Test Access-Dispatch DF H H X] 54 Base < t 54 ase < [ Base < 10 -

67-03_[Mean Vime 10 Restore - BRI Loop with Test Access Dispatch HS H H na 228 Base < 10 137 Base < 16 010 Yes

67.03 |Mean Time to Restore - BRI Loop with Test Access-Dispalch ST H H na 9.1 Base < 10 na [ Base < na Base < 10

67-04 [Mean Time to Restore - ISDN BRI Port-Dispatch CW. H H n/a 71 ase < 10 na 9 Base < 10 na Base < 10

67-04 |Mean Time 10 Restore - ISON BRI Port-Dispatch DF H H wa 54 ase < 10 n/a 4 Base < 10 n/s 6 Base < 10 -

67-04 Mean Tune to Reslore - ISDN BRi Port-Dispaich HS H H wa 228 ase < | nia 137 ase < 10 - n/a 1 Base < 10

67-04 [Mean Time to Restore - ISDN BRI Port-Dispatch ST H H na 1 ase < 1 - [ 66 ase < na 1 Base < 1 -

67-05 [Mean Time lo Restore - DS1 Loop with Test Access-Dispatch ow H H 39 .5 ase < 1 - 3 41 Jase < .8 7 Base <1 -

67.05 }Mean Time to Restore - DS1 Loop with Test Access-Dispatch DF H H 20 7 3ase < 1 - 3 8 ase < 7 8 Base < 1 -

67.05 |Mean Time to Restore - DS1 Loop with Tes! Access-Dispatch HS H H n/a 163 ase < 1 - 6 8 Base < 1 7 1] Base < 1 -

67-05 |Mean Time lo Restore - DS1 Loop with Test Access-Dispatch ST H H 72 71 003 Yes 33 3 ase < 1 46 8 Base < 10 -

67 06 |Mean Tune to Restore - DS1 Dedicaled Transport-Dispatch CcwW H H na 55 Base < 1 - na 1 ase < 1 nis 7 Base < 10

67.08 _|Mean Time to Restore - DS1 Dedicated Transport. Dispatch OF H H na 27 Base < 1 na 2 ase < 1 na 8 Base < 10 -

67-06 [Mean Tyne 1o Restore - DS1 Dedicated Transpori-Oyspaich HS H H na 16.3 Base < 1 na 3 ase < 1 - [iX] 0 Base < 10 -

67-06_|Mean Time lo Restore - DS1 Dedicated Transport- Dispatch ST H H n/a 71 Base <1 nia 3 3ase < 10 - nla 8 Base < 1

67.07 JMean Time to Reslore - ISON/PRI -Dispatch cw H H ns K] Base < 1 n/a 5 ase < 10 n/a 2 ase < 1 -

§7 07 _|Mean Tine to Restore - ISON/PRI -Dispatch DF H H ne 43 Base < 1 wa 3 ase < 10 na 3 ase < 1

67.07_[Mean Time to Restore - ISDN/PRI -Dispatch HS H H n/a 9 Base < ¥ n/a 33 ase < 10 [ 3ase < 1

67-07_[Mean Time 10 Restore - ISDN/PR) -Dispaich ST H H na 6 Base < ¥ na 47 ase < 10 na 4 ase < 1

67.08_{Mean Time 10 Reslore - DSL -Dispatch CwW H H na 2 Base <1 9.6 49 ase < 10 20.2 48 3ase < 10

67.08 |Mean Time 1o Restore - DSL -Dispatch DF H H na 49 Base < 1 146 71 ase < 10 98 73 ase < 10

67.08  JMean Yime lo Restore - DSL -Dispatch HS H H n/a 54 7 Base < 1 130 3 329 ase < 10 52 280 dase < 10

67.08|Mean Yume to Restore - DSL _Dispatch ST H H nia 60 Base < 10 na 68 ase < 10 - na 50 Jase < 10

67.09 [Mean Time lo Restore - Anatog Trunk Port-Dispatch cw H H n‘a 7 ase < 10 - na 6.4 ase < 10 na 57 Base < 10 -

67-09  [Mean Time to Resiore - Anglog Truek Port-Dispatch DF H H 0.t 3. ase < 10 - n‘a 4.9 Base < 10 56 4 Base < 10

67 09 {Mean Time to Reslore - Analog Trunk Porl Dispalch HS H H na 7 ase < 10 na 48 Base < 10 - na Base < 1 -

67.09 _[Mean Time to Restore - Analog Trunk Port-Dispatch ST H H nis 7 ase < 10 - va 57 Base < 1 na Base < 1|

67.10 [Mean Time io Restors - g DOC Trunks-Dispaich W H H nia 7 ase < 10 s 64 Base < wa Base < 1

67 10 [Mean Time 1o Restore - g DOC Trunks Dispatch OF H H n/a 3 ase < 10 wa 49 Base < - na Base < 1 -

67-10 [Mean Time 1o Restore - Sublending DDC Trunks-Dispatch HS H H nia 7 ase < 10 - na 49 Base < n/a 5 Base < 1

6710 [Mean Time to Restore - Subtendig DOC Trunks-Dispalch st H H wa 75 ase < 10 wa 57 Base < na 5 Base < 1 -

67-11 |Mean Tune to Reslore - DS3 Dedicated Transport-Dispalch CwW H H n/a 40 5 Jase < 10 - na na ase < 10 n/a 3 Base < 1

67-11_ |Mean Time to Restore - DS3 Dedicaled Transpori-Dhspatch DF H H nia 39 ase < 10 na 0.6 3ase < 10 na 1 ase < 10

67 11 _|Mean Time 1o Restore - DS3 Dedcated Transport-Dispatch HS H H 02 11 ase < 10 na 63 ase < 10 109 9 ase < 10

67-11 [Mean Time to Restore - DS3 Dedrcated Transport-Dispalch ST H H na 25 ase < 10 na nia ase < 10 - n/a 0 ase < 10

6712 |Mean Tyime to Restore - Dark Fiber-Dispatch CwW H H na 405 ase < 10 na na ase < 1 26 ase < 10

67-12 [Mean Tame 10 Restore - Dark Fiber-Dispatch DF H H na 39 ase < 10 na 08 ase < 1 na ase < 10

87-12 |Mean Twne to Restore - Dark Fiber-Dispatch HS H H n/a 11 ase < 10 n/a 63 ase < 1 wa 3 Base < 10

6712 |Mean Time to Restore Dark Fiber-Dispatch ST H H na 25 ase < 10 LY na ase < t Vi . Base < 10

67-13 |Mean Time lo Restore - 8 0 dB Loop with Test Access-No Dispatch Ccw H H n/a 17 ase < 10 6 13 ase < 10 - 0. 130 Base < 10 -

67-13 [Mean Time to Restore - B 0 dB Loop wilh Test Access-No Dispatch OF H H Q0 14 ase < 10 [X 12 ase < 10 0. 143 Base < 1 -
7-13 [Mean Tme to Restore - 8.0 dB Loop with Test Access:No Dispatch HS H H 00 13 ase < 10 - 1 11, ase < 1 06 8 Base < 1 . -
7-13 [Mean Time lo Restore - B 0 dB Loop with Test Access-No Dispatch ST H H na 10 ase < 10 - 0.0 9.8 Base < 1 - n/a 9 Base < 1
7 14 |Mean Time fo Restore - 5 0 dB i.oop with Test Access-No Dispaich CW H H n/a 41 ase < 10 n/a 21 Base < 1 na 1. Base < 1
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B7 14 |Mean Time to Restore - 5 0 dB Loop with Test Access-No Dispatch DFf H H nfa 09 Base < 10 - na 14 Base < 10 na 0% Base < 10
67 14 _[Mean Time lo Restore - 5 0 dB Loop with T est Access-No Dispatch HS H H na 41 Base < 10 nia 63 Base < 10 n/a 18 Base < 10
67 14 [Mean Time to Restore - 5 O dB Loop with Test Access-No Dispatch ST H H na 3 Base < 10 - na 14 Base < 10 na 21 Base < 10
6715 ]Mean Tvme to Reslore - BRI Loop wilh Test Access-No Dispatch cw H H wa 6 Base < 10 - na 16 Base < 10 19 (L] Base < 10
6715 |Mean Time 10 Restore - BRI Loop with Test Access-No Dispatch DF H H n'a 5 ase < 10 n/a 13 Base < 10 nia 07 ase < 10
67.15 |Mean Time lo Restore - BRI Loop with Tesl Access-No Dispatch HS H H n/a 18.5 ase < 10 - nia 96 ase < 10 na 51 ase < 10
67 15 _|Mean Time lo Restore - BRI Loop with Test Access No Dispaich ST H H n/a 11 ase < 1 n/a 0.9 Base < 10 n/ia 13 ase < 10 -
67-16 _|Mean Time lo Restore - ISDN BRI Port-No Dispatch CW H H nfa 06 Base < 1 - n/a 1.6 Base < 10 n/a 8 Base < 10
67-16 |Mean Time lo Restore - ISDN BRI Port-No Ospatch OF H H nia 05 Base < 1 - nia 13 Base < 10 n/a 7 Base < 10 -
6716 [Mean Nime 1o Restore ISDN BRI Port-No Dispatch HS H H na 185 Base < 10 - na Base < 10 nia 1 Base < 10
67.16 |Mean Time lo Restore - ISDN BRI Port-No Dispaich E H H n/a 1.1 Base < 10 - n/a Base < 10 na 3 Base < 10
6717 |Mean Twne {0 Restore - 0S) Loop with Test Access-No Dispatch Cw H H 00 10 Base < 10 - 00 Base < 10 - 02 3 Base < 10 -
67 17 _|Mean Time to Restore - DS1 Loop wilh Test Access No Dispatch DF H H 0.0 04 Base < 10 - na 5 Base < 10 - na 05 Base < 10 -
67-17 __[Mean Time 1o Restore - DS1 Loop with Tes! Access No Dispaich HS H H na 189 Base < 10 - 00 1 Base < 10 - 0.0 o7 Base < 10 -
67-17 [Mean Time to Restore - DS1 Loop with Test Access-No Dispatch ST H H 0.6 .8 Base < 10 na 5 Base < 10 na 19 Base < 10 -
67-18 [Mean Time to Restore - DS1 Dedicated Transpont-No Dispatch CW H H nla 0 Base < 10 - na .7 Base < 10 wa 03 Base < 10
67 18 _[Mean Time to Restore - 0S1 D Transpor-No Dispatch DF H H nia 4 Base < 10 - na 05 ase < 10 wa 05 Base < -
67 18 _[Mean Time 1o Reslore - DS1 Dedicated Transpori-No Dispatch HS H H na 18.9 Base < 10 - 16 21 ase < 10 na Xi Base <
6718 [Mean Time to Restore - DS1 Dedwcated Transpori-No Dispatch ST H H na 0.8 Base < 10 - na 1 ase < 10 na 9 Base <
67-19 [Mean Time to Restore - ISON/PRI - No Dispaich CwW H H [ 0.3 Base < 10 - n/a 1 ase < 10 - n/a 7 Base < -
67-19 [Mean Time 1o Restore - ISDN/PRI - No Dispatch DF H H na 04 Base < 10 - na 0 Base < 10 na Base < 10 -
67-19 [Mean Time lo Restore - ISON/PRI - No Dispatch HS H H n/a 89 Base < 10 - na 9 Base < 10 na Base <
67 19 |Mean Twme to Restore ISDN/PRI - No Dispatch ST H H n/a 16 Base < 10 - n/a 1 Base < 10 na Base < -
67-20 |Mean Tume lo Restore - DSL -No Dispalch CwW H H wa 6.4 Base < 10 - na 1 Base < 10 na 0 Base < -
67-20 Mean Time to Restore - DSL -No Dispalch DF H H nja 35 ase < 10 - na 1 Base < 10 20 1.2 Base < 10
67 20 _{Mean Time lo Restore - DSL -No Dispaltch HS H H n/a 205 ase < t - na 77 ase < 10 20 64 Base < 10
67-20 [Mean Time lo Restore - DSL -No Dispatch ST H H n/a 09 ase < 1 na 27 ase < 10 n/a 1 Base < 10 -
67-21 |Mean Time lo Restore - Analog Trunk Port-No Dispalch cw H H nia 41 ase < 1 - na 21 ase < 10 - na 1 Base < 10
67-21 |Mean Time 10 Restore - Analog Trunk Port-No Dispatch DF H H na 08 Base < 10 na 14 ase < 10 wa [ ase < 10
67-21_ [Mean Time to Resiore - Analog Trunk Pori-No Dispatch HS H H na 41 ase < 10 va 63 Base < 10 na 1. ase < 10
67-21 |Mean Time to Resiore - Anaiog Trunk Pord-No Dispalch ST H H na 13 ase < 10 va 14 ase < 10 - na 2 ase < 10
67.22 |Mean Time to Reslore - Subtending DDC Trunks-No Dispaich W H H nia 41 ase < 10 na 1 ase < 10 na 1 ase < 10
67-22 [Mean Tune to Restore - Subtendmg DDC Trunks-No Dispaich OF H H na 08 Base < 1 na 4 ase < 10 wa [] ase < 10 -
67 Mean Time to Restore - Sublending DDC Trunks No Dispatch HS H H n/a 4.1 Base < 1 ~a 63 ase < 10 na 1 3ase < 10
67 Mean Time 10 Restore - S g DDC Trunks-No Dispatch ST H H n/a 3 Base < 1 va 4 ase < 10 wa 2.1 Jase < 10 -
67 Mean Time lo Resiore - DS3 D Transpori-No Dispalch Ccw H H na na Base < 1 - na nia Base < 10 - na 00 Base < 10
67 23 [Mean Time to Reslore - DS3 Dedicated Transport-No Dispatch Of H H nia oo Base < 1 na wa Base < 10 na na Base < 10 -
67-23 [Mean Tyme to Restore - DS3 Dedicated Transport-No Dispatch HS H H nia 0.2 Base < 10 nig n/‘a Base < 10 na 15 Base < 10
67-23 [Mean Tyme to Reslore - DS3 D Transport-Na Dispatch ST H H nfa 05 ase < 10 na 68 Base < 10 na na Base < 10
67 24 |Mean Tume to Reslore - Dark Fiber-No Dispaich cw H H 0.0 i ase < 10 na n/a Base < 10 n'a oa Base < 10 -
6724 [Mean Time to Reslore - Dark Fiber-No Dispaich OF H H va 3ase < 1 s na Base < 10 na na Base < 10 -
67 24 |Mean Time fo Reslore - Dark Fiber No Dispatch HS H H nla ase < 1 na na Base < 10 - n/a 15 Base < 10 -
67-24 {Mean Tume 10 Restore - Dark Fiber-No Dispatch ST H H va 3ase < 1 - va 68 Base < 10 - na na Base < 10 - -
68.01 % Out of Service < 24 Hours - 8 0 d8 Loop cw M - 100.0% B836% {207) Yes | 97.4% 91.3% {134) Yes 964% | 91.7% (0.90) Yes HIT
G8.01_[% Out of Service < 24 Hours - 8 0 8 Loop DF ™ T000% | 892% 322) Ves 05 4% 85 0% (253) Yeos 100.0% | 86.2% (4.09) Yes WiT
68-01  ]% Out of Service < 24 Hours - 8 0 dB Loop HS M 99 3% 89.9% {3 83) Yes 96 1% 3% (1.24) Yes 99.4% | 933% @1 Yes HIT
6801 [% Out of Service < 24 Hours 8 0 dB L ST M - 89.5% 88 5% {0 14) YL 96.6% 4% (0.99) Yes 100.0% | 93.1% (0.90) Yes HIT
89.01 [% Repeat Reports - 8 0 dB Loop with Test Access cw H H 227% 137% 124 Yes 1% % (1.09) Yes 143% | 136% 008 Yes HIT
69-01 % Repeat Reports - 8 0 dB Loop with Test Access OF H H 8.0% 112% (0.94) Yes 8.0% 106% {0.77) Yes [ 75% | 115% (128) Yes HIT
6901 % Repeat Reports - 8 0 dB Loop with Test Access HS H H 8 5% 12.0% (132 Yes 14.2% 12.6% 0.55 Yes 7.3% [ 11 9% (1.88) Yes HIT
69-01 [% Repeat Reports - 8 0 dB Loop with Test Access ST H H 0.0% 12.3% (163) Yes 34% 11 5% {1.36) Yes 0.0% 10 9% (1.16) Yes HIT
6902 [% Repeat Reports - 5 0 dB Loop with Test Access CcwW H H 20.0% 95% Base < 10 - 0.0% 10.4% Base < 10 - 0.0% 10.1% Base < 10 - -
6902 {% Repeat Reports - 5.0 dB8 Loop with Test Access OF H H 10.0% 10.3% (G 05) Yes 20 5% 10 5% 198 No 200% | 11.4% 119 Yes HIT
£9-02 |% Repeat Reports - 5 0 dB Loop with Test Access HS H H 10.0% 17.7% {0.63} Yes 42% 13.3% {131} Yes 0.0% 14.0% Base < 10 - HIT
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Payment Level % Yes.  89% % Yes-  89% % Yes-  87% Result
Bench- Bench- Bench- 1%
M Description Asea] Twer 1 Toer 2 CLEC SWBT mark 2-Value Result CLEC SWBT mark Z-Vae Result CLEC | swer mark Z-Valwe | Result °
6902 1% Repeat Reports - 50 dB Loop with Test Access ST H H 12 ;slb 12 4% Base < 10 50 0% 10 3-"./«, Base < 10 00% 7-'4, (143 Yes
£9 03 1% Repeat Reports - BRI Loop with Test Access CwW H H n/a 126% Base < 10 00% 12.0% Base < 1 0.0% 6% {166) Yes
68.03_]% Repeai Reports - BRI Loop with Test Access DF H H 33 3% 15 5% Base < 10 28 6% 13 8% Base < 1 00% I% Base < 10 -
69 03 |% Repeat Reports - BRI Loop with Tesi Access HS H H n/a 150% Base < 10 0 0% 14 0% Base < 1 - 438% | 126% J64 Na
69 03 |% Repeal Reports BRM with Test Access ST H H nia 16.3% Base < 10 na 18.6% Base < 1 n/a 20.3% Base < 10
649.04_|% Repeat Reports - ISDN BRI Porl ow H H na 12 6% Base < 10 nia 12.0% Base < t n/'a 16 6% ase < 10
69.04 |% Repeal Reporis - ISON BRI Porl DF H H n/a 15 5% ase < 1 na 13.8% Base < 1 - na 13.3% lase < 10
69-04 |% Repeal Reporis ISDN BRI Port HS H H na 15.0% ase < 1 wa 14.0% Base < 1 n/a 12 6% ase < 10
69-04 {% Repeat Reports - ISDN 8R! Porl ST H H n/a 16 3% ase < 1 nla 18 6% Base < 1 n/a 20.3% Base < 10 -
69 05 _|% Repeal Reports - D51 Loop with Test Access CW H H 0.0% 18.6% ase < 1 0.0% 20.0% ase < 1 16.7% | 21.1% Base < 10 -
6905 % Repeat Reports - DS1 L. with Test Access DF H H 22 2% 20 4% lase < 10 12 5% 21.0% ase < 10 00% 13.1% Hase < 10 -
69 05 % Repeal Reporls - DS1 Loop with Test Access HS H H na 22.8% Base < 10 - 0.0% 20.5% ase < 10 - 8.3% 17.2% {0 79) Yes
69-05 |% Repeat Reports - DS 1 Loop with Test Access ST H H 23.1% 23.4% (0.03) Yes 33.3% 8.6% ase < 10 - 250% | 18.0% Base < 10 -
69-06 % Repeat Reports - DS1 Dedicated Transpon CW H H n/a 18.6% Base < 10 - ~a 0.0% ase < 10 n'a 21.1% ase < 10 -
6906 _[% Repeal Reports - DS1 Dedicated Transporl DF H H n/a 20 4% Base < 10 na 1.0% ase < 10 n/a 13.1% ase < 10 -
£9-06 |% Repeat Reporis - DS1 Dedicaled Tvmsgoﬂ HS H H n'a 22.8% Base < 10 0.0% 0.5% ase < 10 0.0% 17.2% 3ase < 10 -
69 06 |% Repeat Reporis - DS1 O, Transport ST H H na 23.4% Base < 10 na 6% ase < | na 18 0% 3nse < 1 -
6907 |% Repeal Reports - ISDN/PRI cw H H na I% Base < 10 na % ase < 1 na 40% Jase < 10 -
69.07 |% Repeat Reports - ISON/PRI DF H H o'a 4% Base < 10 na 4% ase < 1 nia 78% Base < 1 -
69.07 |% Repeat Reporis - ISON/PRIU HS H H na 1% Base < 1 n/a 4% ase < | - na 5.6% Base < 1 -
69-07 % Repeat Reports - ISON/PR! ST H H n/a 22.2% Base <1 na 23.3% Jase < 1 - wa 5.0% Base < 1 -
69-08 |% Repeat Reports - DSL CwW H H n/a 1.3% Base < 1 0.0% 22 5% ase < 10 00% 22 2% ase < 10
Lﬂﬂd % Repeat Reports - DSL DF H H na .3% Base < 1 0.0% 12 3% ase < 1 0.0% 13.0% ase < 10 -
69-08 [% Repeal Reports - DSL HS H H s 55% Base < 1 0.0% 22 7% ase < 1 0.0% 7% ase < 10 -
6908 |% Repeal Reports - DS ST H H na 0 5% Base < 1 - n/a 16.7% ase < 1 n/a 2% jase < 1 -
6909 _[% Repeat Reports - Analog Trunk Port CW H H n/a 9.5% Base < - n/a 10 4% 3ase < 1 n/a 1% Jase < 1 -
69-09 [% Repeat Reports - Analog Trunk Port DF H H 0.0% 10.3% Base < 1 na 10 5% ase < 1 0.0% 4% Jase < 1 -
69-09 ]% Repeal Reporis - Analog Trunk Port HS H H n's 17 7% ase < 1 na 13.3% ase < 1 na 0% Base < 1 -
| 69-09 |% Repeat Reporls Analog Trunk Port ST H H n/e 12.4% ase < 10 a 10 3% Base < 1 nia 5.7% Base < 1 -
69-10_ % Repeat Reports - Subtending DDC Trunks [ H H na 9.5% ase < 10 na % Base < 10 n/a 0.1% Base < 1 -
6910 |% Repeal Reporis - Sublending DDC Trunks DF H H n'a 103% ase < 10 n~a .5% Base< 10 na 4% Base < 10 -
6910 % Repeal Reports - Subtending DOC Trunks HS H H nfa 177% ase < 1 na 3% Base < 1 n/a 14.0% Base < 10 - -
6910 % Repeat Repors - g DOC Trunks ST H H nwa 124% Jase < 1 na 10.3% Base <« 1 na 15 7% Base < 10 -
69-11 _[% Repeal Reporis - DS3 D Yransport cw H H nfa 0.0% ase < 1 na wa Base < 1 va 0% Base < 10 -
69.11_|% Repeat Reports - DS3 Dedicated Transport DF H H na 00% Base < 10 s 0% Base < 1 - na 0% Base < 10 -
69-11 % Repeal Reporls - DS3 Dedicated Transport HS H H 0 0% 0 0% Base < 1 - wa 0% Base < 10 - 0 0% 0% Base < 10 -
6911 |% Repeat Repots DS3J Dedicated Transport ST H H n/a 0% Base < 1 wa 0% Base < 10 nia 0% Base < 10 -
69-12 |% Repeat Reports - Dark Fiber cwW H H 0 0% Y% Base < 1 s na Base < 1 0.0% .0% Base < 10 -
69-12 % Repest Reporis - Dark fiber DF H H nia )% Base < i na 0.0% Base < 10 n/a 0% Base <
69 12 [% Repeat Reports - Dark Fiber HS H H nia )% Base < 1 na 0.0% Base < 10 nia 0.0% Base < -
69-12 |% Repeat Reports - Dark Fiber ST H H nia D% Base < 10 - na 0.0% Base < 1 - na 0.0% Base < - -
70-01 % Trunk Biockage - SWBT tnd Office 1o CLEC W H H 0.0% 10% {100 Yes | 0.0% 10% {0.99) Yes 0% 1.0% (0.87) Yes HIT
70.01 % Yrunk Blockage - SWBT End Office to CLEC DF H H 0 0% 1 0% {1 00) Yes 0% 1.0% (0.99) Yes 0% 1.0% 99) Yes HIT
70.01 % Trunk ige - SWBT £nd Office to CLEC HS H H 14.0% 10% 13.04 No | 0% 10% {100 Yes 1% 10% .88) Yes HIT
70.01 % Yrunk Blockage - SWBT End Office to CLEC ST H H 0.0% 10% (1.00) Yes 0% 1.0% {1.00] Yes 1% 1.0% .88) Yes HIT
70-02 |% Trunk Blockage - SWBT Tandem 1o CLEC CW H H 01% 1.0% (0 8%) Yes 0.0% 1.0% 0.98) Yes 00% 1.0% 0.99) Yes HIT
70.02 % Trunk Blockage - SWBT Tandem to CLEC DF H H 0% 1.0% (0 97) Yes 0.1% 10% (0 95) Yes 00% 10% 0.97; Yes HIT
70-02 {% Trunk Biockage - SWBT Tandem to CLEC HS H H 0% 1.0% (100) Yes 04% 1.0% 0.61 Yes 0.0% 1 0% 0.97, Yes HIT
70-02 |% Trunk Blockage - SWBT Tandem to CLEC ST H H % 1.0% (0.87) Yes 0.0% 10% 099! Yes 0% 1.0% {100) | Yes HIT
71-01_jCommon Transport Block > 2% [ H % 30% (0.75) Yes 0.0% .0% 00) Yes 2% 0% 0.83) Yes HIT
71-01_Common Transport Block > 2% OF H 0.4% 0% {2 63) Yes 11% 0% 1) Yes | 04% 0% (265 | Yes HIT
71-01_{Common Transport Biock > 2% HS H 0.0% 0% .00) Yes 00% 0% {300) Yes 0% 0% (3.00) Yes HIT
71.01 _|Common Transport Biock > 2% ST - H 0 0% 0% {3 00, Yes 47% 0% 169 Yes 2% 0% 023 Yes HIT
73.01 |% Missed Due Dales - Interconnection Trunks CW ™M - 403% 10.8% (9 25) Yes 14 6% 67 0% (§3.93) Yes 92% | 12.3% 410} Yes | HIT
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VA 2v-yam — S - —
7301 % Missed Due Dates - Trunks DF M 4 2% 25.4% (39 88) Yes 22.9% 52 5% (33.53) Yes 8 2% 16 5% (21 69) Yes HIT
Tt SR D Dates  otereannes hon ek i s 10.7% 6.9% 852 Ne 98% 51% 14 54 No 15 5% 06% 34 61 Nu MISS
73.01 }% Missed Due Dates - interconnection Trunks St M 82% 64.6% {50 49) Yes 17.7% 56 5% {22 05) Yes 56% | 543% (28 90) Yes HIT
74.01_ JAvg Delay Days tor Missed Due Dales cw L 86 769 819 Yes 105 106 8 (34.02) Yes 28.4 194 12 514 Na HIT
7401 _[Avp Delay Days for Missed Oue Dates DF L 93 543 (19 58) Yes 243 1009 (34 27 Yes 109 234 (13.94) Yes HIT
74 01__]Avg Delay Days for Missed Due Dates HS L 126 109 299 No 18 197 {6 58) Yes 173 103 0 (337, Yes HIT
7401 jAvg Delay Days for Missed Due Dates ST L 134 105 428 N 48 85 2 (10 09y Yes 56 2 689 (195) Yes HIT
7501 % SWBT Missed Due Dates > 30 Days cw L 0 0% 0% 1.96 Yes I1% 20% 109 Yes 3% 20% 434 No HIT
7501 % SWBT Missed Oue Dales > 30 Days OF L 91% 0% (1.89) Yes 8 3% 2.0% 634 No 2% 20% (18Y Yes HIT
7501 }% SwBT Missed Due Dates > 30 Days HS L 12% 0% 077 Yes 14% 20% {0.56) Yes 7% 2.0% 073 Yes HIT
7501 [% SWBT Missed Due Dates > 30 Days ST L 05% 0% (1 50) Yes 1.8% 20% (018} Yes §% 20% 364 No HIT
7601 |Avg Trunk Restoral Interval CwW L 215 n/a Base < 10 - 77 na Base < 10 - 50 44 Base < 10 - -
76-01_[Avg Trunk Restoral Interval DF L 67 225.4 (215.54) Yes 91 n/a na - 44 7350 (716.43) Yas HIT
76 01 |Avg Trunk Restoral Inlerval HS L 74 214 (18.22) Yes 6.3 195 0.11) Yes 58 62.0 (54 53) Yes HIT
76.01  fAvp Trunk Restoral intervat ST L - 50 [}] Base < 10 - 95 8088 3 7804.93) Yes 31 nia Base < 10 - -
77.01 | Avg Interval - Tandem Trunk Groups cw H H n/a 1 Base < 10 - na 1 ase < 10 nia 10 Base < 10 -
77.01_ | Avg Restoration Interval - Tandem Trunk Groups oF H H wa 1. Base < 10 n/a 1 Base < 10 na 10 Base < 10
77.01_| Avp Restoration Interval - Tandem Trunk Groups HS H H n/a 1 Base < 1 - n/a 1 Base < 10 nia 1 Base < 1
77.0t | Avg Interval - Tandem Trunk Groups ST H H n/a 1.0 ase < 1 - n/a Base < 10 na Base < 1 -
77-02_| Avp Interval - NonTandem Trunk Groups Cw H H nia 0 ase < 1 - n/a ] Base < 10 - nis Base < t
77.02 | Avg Restoration Intervai - NanTandem Trunk Groups, DF H H n/a [ ase < 1 - n/a Base < 10 - na Base < {
77.02 | Avg Restoration Intervai - NonTandem Trunk Groups HS H H nia 1] ase < | - n/a Base < 10 na Base < 1 -
77.02 | Avg Restoration Interval - NonTandem Trunk Groups ST H H nia 0 Jase < 10 - na Base < 10 - na Base < 1
78.01 JAvg Interconnection Trynk Insiail_Interval - Interconnection Trunks CW H H 190 200 [Base < 10 - 12 20. {7.11) Yes 18.2 20. Base <1
78-01 _JAvp Interconnection Trunk Install_Interval - Inlerconneciion Trunks DF H H 175 200 Base < 10 - 10 20 Base < 1 - 14 7 20. Base < 10
78-01 JAvg Inlerconnection Trunk Install Interval - Interconnection Trunks HS H H 13.0 200 Base < 10 - 15 20 Base < 1 16.3 20 Base < 10
78-01 _JAvg Interconnecton Trunk Instak_Interval - Interconnection Trunks ST H H 17 4 200 {257) Yes 32 200 |Base <1 365 200 jBase <10
7802 |Avg Trunk Instak_Interval - SS7 CwW H H s 200 Base < 10 - nfa 20 Base < 1 na 20. ase < 10
78-02_ |Avg interconnection Trunk instalt Interval - SS7 DF H H wa 200 |Base<t - n/a 200 JBase <1 na 20 Jase < 10
78-0. Avg interconnection Trunk insiall interval . SS7 HS H H na 200 ﬂ!e <1 - n/a 20 )] Base < 1 na 20 Jase < {1
78.02 |Avg Inlerconnection Trunk Install_Intervai - SS7 ST H H na 200 Base < 1 - nia 20 Base < 10 - n'a 20 ase < 1
78-0: Avp Inter. Trunk Install_interval - OS/DA cw H H n/a 200 Base < 1 - n/a 200 | Base < 1 na 20 ase < 1
78-03 |Avg Interconnechion Yrunk Instalt Interval - QS/DA DF H H na 200 Base < 1 na 20 3ase < 1 nwa 200__ jBase <1 -
78-03 |Avg Interconnection Trunk instakt_Interval - OS/DA HS H H na 200 Base < 1 - na 20. Jase < na 20 Base < 1
78-03 _1Avg inlerconnecton Trunk instalt_Intervat - OS/DA ST H H na 20 Base < 1 - n‘a 200 |Base < na 20. _B___o_u <1
78-04 |Avg Inier 1 Trunk Install_Interval - £-911 CW H H wa 200 |Base<? - na 20, [Base < na 20! Base <1
78.04 JAvg Interconnection Trunk inslall interval - £E-911 DF H H na 20 Base < 10 - na 200 ]Base < na 20 Base < 10 -
78 04 JAvg interconneciion Trunk Instak intervai - £-911 HS H H n/a 200 Base < 10 - s 20. ___'-BTse <1 - na 200 [Base <10 -
78-04_ JAvg Interconnection Trunk Install_interval - €-911 St H H n/a 200 Base < 10 - va 20! Base < 1 - na 20. Base < 10 - -
80-01 DA Avg Speed of Answer - North Texas NT L 1 59 .00 Yes 9 0.00 Yes 55 00 Yes HIT
| 8002 |DA Avg Speed of Answer - West Texas WT L o 59 .00 Yes k] 0.00 Yes 51 00 Yes HIT
80.03_|DA Avg Speed of Answer - Southeast Texas SE L 5 59 00 Yes Xl 0.00 Yes 48 00 Yes HIT
80-04 |DA Avg Speed of Answer - South Texas ST L 49 5 00 Yes 47 00 Yes 46 .00 Yes HIT
820t |OS Avp Speed of Answer - North Texas NT L ] 3 00 Yes 4 00 Yes 34 .00 Yes HIT
82.02 10S Avg Speed of Answer - West Texas WT - L 24 3 0.00 Yes .00 Yes 2 00 Yes HIT
82-03 QS Avg Speed of Answer - Southeast Texas SE L 30 3 0.00 Yes 00 Yes 3 .00 Yes HIT
82-04 10S Avg Speed of Answer - South Texas ST - L 23 3 000 Yes 00 Yes 2. . 00 Yes HIT
8701 _{% Install. Comp - < 10 Numbers per Order. Within 3 Bus Days [ - 100.0% 900% [Base< 10 . 100.0% 90.0% |Base < 10 - wa 90.0% | Base < 10 - -
87.01_ 1% instah Compieted < 10 Numbers per Order, Within 3 Bus_Days DF 100 0% 900% |Base <10 N a 90.0% | Base < 10 . ) 900% |Base< 10| -
87-01_[% Instak Compleled - < 10 Numbers per Order. Within 3 Bus Days HS 100.0% 90 0% Jase < 10 - 100.0% 90 0% | Base < 10 wa 90.0% | Base < 10 -
8701 |% Instal Completed - < 10 Numbers per Order. Within 3 Bus Days ST 100.0% 90.0% 10.00) Yes 100 0% 90.0% | Base < 10 - 100.0% 90.0% |Base < 10 -
87-02 % Install. C - 11 through 20 Numbers per Order. Wittwn 7 Bus. Days CW wa 90 0% |Base <1 - na 90.0% ] Base < 10 - oa 90 0% Jase < 1 -
87.02_[% Inslali Compleled - 11 thwrough 20 Numbers per Order. Withn 7 Bus Days DOF na 90 0% |Base <1 - na 90 0% | Base < 10 - na 90 0% ase < 1
87 .0 % Install. Completed - 11 "vou'lZO Numbers per Order, Wiltun 7 Bus Days HS - na 90.0% | Base <1 - o/ 50.0% | Base < 10 - wa 90.0% |Base < 1 - -




Prepared on 01/13/2000 at 10:53 AM Texas Performance Measures Page 32 of 35

Sep-99 Oct-99 Nov-99 Overall
Payment Level % Yes - 89% % Yes-  89% % Yes- 87% Resutt
Bench. Bench- Bench- 91%
PM Description Area) Tier1 Tier 2 CLEC SWBT mark Z-Value Resull CLEC SWBT mark Z-Vaue Result CLEC | Sw8T merk 2-Veius | Result

8702 |% Install_Completed - 11 through 2-0 Numbers per Order. Withun 7 Bus. Days ST - - na 90.0% | Base < 10 . ns 90 0% [Base <10 - na 90.0% |[Base < 10
8703 1% Install Comp - > 20 Numbers per Order_ Within 7 Bus Days W - - nia 900% |Base <10 - na 90.0% Jase < 1 - wa 90.0% ase < 10
87-03 |% Instat Completed - > 20 Numbers per Order, Wihin 7 Bus Days DF - - n/a 90.0% |Base < 10 - na 90.0% 3ase < { - na 90.0% 3ase < 10
A7-03 1% Instal. Completed - » 20 Numbers per Order. Within 7 Bus Days HS - - n/a 90.0% ase < - na 00 0% | Base < 1 - n/a 90.0% ase < 10
87 03 [% insial Comp > 20 Numbers per Order, Within 7 Bus Days ST - - n/a 90 0% ase < - wa 90 0% | Base < 1 - n/a 90.0% ase < 10
88-01 ]Avg INF Install_interval < 10 Numbers per Order cw L 0o 3. ase < - 00 3 Base < 1 - nia 3 Bage < 10
8801 jAvg INP tnstall Interval < 10 Numbers per Order DF L 00 3 ase < n/a 3 Base < 1 - nia 3 Base < 10
6801 JAvg INP install Interval < 10 Numbers per Order HS L 00 3 Base < 1 - 20 3. Base < ¢ - n/a 3 Base < 10
88-01 [Avg INP instak Interval < 10 Numbers per Order ST L 00 3 3.00 No 0.0 3 Base < 1 - 0.0 3 Base < 10 - -
88 01 _1Avg. INP install Interval - 11 through 20 Numbers per Order [ L na 7 ase < 10 - na 70 Base < 1 - wa 7 Base < 10 - -
88:01 jAvg INP Install interval - 11 through 20 Numbers per Order DF L na 7 ase < 10 - n'a 70 Base < 1 - wa 7 Base < 10 - -
8801 JAvg INP Install_Interval - 11 ihrough 20 Numbers per Order HS L . wa 7.0 Jase < 10 - na 70 Base < 10 - na 7 Base < 10 -
88-01 {Avp INP Install Interval - 11 through 20 Numbers per Order ST L na 7.0 ase < 10 - nia 7.0 Base < 1 - na 70 ase < 10 -

| 88:01 JAvp INP Insiall_interval > 20 numbers per Order cw L na 100 ase < 10 - na 10 Base < 1 - nva 1 ase < 10 -
88-01 |Avg INP Install inlervai > 20 numbers per Order OF L na 10.0 ase < 10 - na 1 Base < - wa 1 Jase < 10 -

J_&~01 Avg INP (nsial. Intervai > 20 pes Order HS L - na 10.0 Base< 1 - wa 1 Base < - na 1 Base < 10 -

| 8801 JAvp INP instakt Interval > 20 per Order ST L - na . 10.0 Base < 1 - na . 1 Base < - na 1 Base < 10 - -
89-01_[% Trouble Reports Received Within 30 Days of instal CW M - 0.0% 2% lase < 1 - 0.0% 0% Base < 10 - na 6% Base < 10 - -
89-01 [% Trouble Reports Received Within 30 Days of instak DF M - 0.0% 7% Jase < 1 - a 6% Base < 10 - wa 8% Base < 10 - -
89-01 |% Trouble Reports Received Within 30 Days of Instait HS M - 0.0% A% Jase < 10 - | _0.0% . 2% Base < 10 - na 1% Base < 10 -
89-01 [% Trouble Reports Received Within 30 Days of Instaft ST M 0% 1% {0.59) Yes 0% % Base < 10 - 0.0% 1% Base < 10 -

|_90-0' |% SWBY Caused Missed Due Dates > 30 cwW M % 3% Base < 10 - 0% % Base < 10 - s 3% Base < 10 -
90-01 }% SWBT Caused Missed Due Dates > 30 OF M 0% 4% Base < 10 - na 4% Base < 10 - na 3% Base < 10 - -
90-01 |% SWBT Caused Missed Due Dates > 30 HS M 0% .3% Base < 10 - 0.0% 3% Base < 10 - na 3% Base < 10 - -
90-01 [% SWBT Caused Missed Due Dates > 30 ST M - 0% .2% 0.16 Yes 00% 02% Base < 10 - 0.0% 2% Base < 10 - -
92-01_[% of Time the OSP Releases Prior lo the Exp of the T2 Timer - Texas TX - - 99 7% 96 5% {3.24 Yes | 96.7% 96 5% {0.19) Yes | 98.8% 96 5% (2.28) Yes HIT
92.02 1% of Time the OSP Rejeases Prior to the Exp of the T2 Timer - Midwes!t NO - 99 5% 96 5% (3.04 Yes 99 5% 96.5% (2.96) Yes 99 8% 96 5% (3.29) Yes HIT
401 BN 2 10OCs Hec Withn X Fiowrs Resslus [N Onoly 1 19 [HX 4 1 A 88 9% N 95.0% €.15 No 89.4% 95.0% 564 No 93.3% 95.0% 167 Yes | MISS
94 G2 JUNP % ) Ofs Fe Watin X Hows  Res/Hus Loop (3 16) TTX <O i M 85.8% 95 0% 9 No 87.6% 95 0% 741 No 91.5% 85 0% 355 No MISS
9403 [LNP % FOCs Rec Wilhin "X" Hours - LNP Only (20+) - LEX Cco M na 950% [Base <10 - n'a 95.0% |Base <10 - na 95.0% |[Base < 10 - -
94:04 JLNP % FOCs Rec Within “X" Hours - LNP with Loop (20+) - LEX Cco L M 75.0% . 950% | Base <10 - 100.0% 95.0% | Base < 10 - 100.0% 95.0% | Base < 10 - -
94-05 [LNP % FOCs Rec_ Within "X" Hours - LNP Comp Bus (-19) - LEX cO L M 93.8% 95 0% 117 Yes 89.5% 95 0% 547 No 94.5% 95 0% 047 Yes HIT
94-06 |LNP % FOCs Rec Within "X" Howrs - LNP Comp Bus (20-48) - LEX [¢le) L M na 95.0% |Base < 10 - 100.0% 95.0% |Base <10 - 100 0% 95.0% | Base < 10 - -
da i QNG Foos Re ven X Hours NP Camg Ls (500 LEX CO M 58.1% 95.0% 36.94 No 71.0% 95 0% 24 03 No 950.9% 95 0% 408 Nu MISS
94:08 [LNP % FOCs Rec_Within "X" Hours - Res/Bus LNP Only (1-19) - EDI CcO. L M 100.0% 950% JBase<10 - wa 95.0% |Base < 10 - 33.3% 95.0% | Base <10 - -
At JUNE GO Hee Anthin X7 Hoars Bes/Bus Loop i1 1t 113 o | M 80.6% 95.0% 14.42 No 73.7% 95.0% 2134 No 59 8% 95.0% 35.21 Na Miss
9410 [LNP % FOCs Rec Within "X" Hours - LNP Only (20+} - EDI []e) 3 M va 950% |Baxs <10 - | s 950% |Base <1 - nia 95.0% | Base < 10 - -
94-11 JLNP % FOCs Rec Within X" Hours - LNP with i (20+) - EDI cO L M n/s 25 0% Jase~ 1 - 66.7% 95.0% [Base <1 - 88.9% 95 0% {Base <10 -
8412 ILNP % £OCs Rec Withen "X" Houwrs - LNP Comp Bus (1-19) - EOI CO L M n'a 95.0% | Base < 1 - va ) 95.0% |[Base <1 - na . 95.0% ] Base < 10 -
94-13 [LNP % FOCs Rec Within "X" Hours - LNP Comp Bus (20-49) EDI co M wa 950% [Base<1 - na 950% [Base<1 - na 950% [Base <10 -
94-14  |LNP % FOCs Rec Within "X Hours - LNP Comp Bus (50+) - £DI [e{s] L M n/a 95 0% Jase < 10 - ne 95.0% | Base < 1 - n/a 95.0% {Base < 10 - -
10 01 JAvg Time ol Out of Surviee for LNE Gomyor sems O il i 640 60.0 404 No 654 60.0 44 No 9.0 60.0 (5099) | Ves MISS
1T 0T F4 Oulof Serve e dess than b Abnuies 0 X M B84 4% 96 5% 1208 No 86.6% 96.5% 88 No 99.6% 96 5% {334) Yes MISS
103 01} Percent Accuracy for 811 Dalabase Updates X L - 0 0% 00% 0.00 Yes 0 0% 0.0% 00 Yes 0.0% 0.0% 0.00 Yes HIT
104-01 JAvp Time Req lo Update - Texas TX L - 12 63 . 1.78) Yes 9.3 38 1.68) Yes 80 68 Y 167 Yas HIT
105-01 1% of Request Processed wiitun 35 Days cw L 100.0% 90 0% {10.00) Yes 50.0% 90.0% |Bese < 10 - 100.0% 90 0% | Base < 10 - -
105-01 {% of Requesi Processed withun 35 D: DF L 100 0% 90.0% | Base < 10 - e 90.0% | Base < 10 - wa 80.0% {Base < 10 - -

| 105-01 % of Request Processed withw 35 Days HS L 100.0% 90.0% (10 00 Yes 100.0% . 90.0% {10.00) Yes 100.0% B0.0% (1000) | Ves HIT
105 01_[% of Reques! Processed wilhin 35 Days ST L - 100 0% 90.0% |Base <10 - 100.0% 90 0% | Base < 10 - 100.0% 90.0% |Base <10 - -
107-01 |% Missed C Oue Dates - Caged - Inital cw H H 0.0% 0% | Base < 10 - 0.0% 0% |Base < 10 - | 0.0% 0% | Base <10 - -
107-01_]% Missed Ci Ovue Dates - Caged - Intal DF H H 0% % Base < 10 - 00% 0% (5.00) | Yes )__ .0% 0% {(500) Yes HIT
107-01 |% Missed Collocation Due Dates - Caged - initial HS H H 0% 0% 5.00) Yes 00% 0% | Base < 10 - 0% .0% (5.00) Yes HIT
107-01 [% Missed C Due Dales - Caged - initial ST H H 0% 0% {5 00) Yes 0.0% 0% |Base < 10 - 0.0% .0% Base < 10 - -
107.02 [% Missed C Due Dates - Caged - Augments [ H H na 0% Base < 10 - na 0% Base < 10 - n/s 0% Base < 10 -
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107-02_|% Missed Coll Due Dates - Caged - Augments DF H H 00% 5.0% (5.00) Yes 00% 50% {5.00} Yes 00% 0% |Base<t HIT
107.02_]% Missed C. Due Dates - Caged - Augments HS H H 00% 5 0% ase < 10 - n/a 50% |Base < 10 - n/a 0% ase < 1
107.02_{% Missed Coflocation Due Dates - Caged - Augments ST H H n/a 50% Jase < 10 - 00% 50% |Base<10 0.0% 3% ase < 1
107-03 |% Mrssed C Due Dates - Cageless - Imtial CW H H na 50% | Base <10 - 0 0% 50% |Base<t n/a 2% ase < 1 -
107-03_% Missed Coflocation Due Dates - Cageless - imhial [s]d H H nia 50% |Base <1 - 0.0% 50% |Base< 10 n/a 0% |Base <1
107.03 }% Missed Collocation Due Dates - Cageless - Intial HS H H 0.0% 50% |Base <1 - na 5.0%_ _|Base< 10 - nia O% |Base<1 -
107.03 |% Missed C Due Dates - Cageless . initial ST H H 0% 50% |Base <1 00% 50% {5.00) Yes wa 0% |Base<1
107.04 |% Missed Collocation Due Dates - Cageless - Aupments W H H 0% 50% |Base < - nia 0% |Base <10 - na 0% _|Base < {
107-04 }% Missed C Due Dales - Cageless - Augments Of H H 0% 50% |Base <1 - nla .0% |Base < 1t wa 0% |Base<t
107 04 _|% Missed Coliocation Due Dates - Cageless - Aupments HS H H na )% Base < 10 - na 0% |Base<1 - wa .0% |Base <1
107.04_|% Missed Collocaton Due Dates - Cageless - Augments ST H H 00% 0% Base < 10 - na 0% jBase<t 0.0% 0% ]Base <1 -
107-05 {% Missed Ci Due Dates - Shared Caged - Indiat [ H H na 1% Base < 1 - va 0% jBase <t - na 0% jBase<10 -
107.05 }% Missed C Due Dates - Shared Caged - Initial OF H H na 0% | Base <1 - na 0% |Base<1 s 0% [Base<1
107-05 |% Missed C Due Dates - Shared Caged - Initial HS H H nia 0% ase < 1 - nia 0% _|Base < 1 na 0% {Basec<1 -
107-05 [% Missed Collocation Due Dates - Shared Caged - Initial ST H H oa 0% 3ase < 1 g na 0% jBasec<1 na 0% [Base<t -
107-06 [% Missed Ci Due Dates - Shared Caged - Augments cw H H nia 50% Jase < 1 - n/a 0% }Base < 1 na 0% {Base< -
107-06 _}% Missed CoMocation Due Dates - Shared Caged - Augmenlts DF H H n/a 5.0% dase < 1 - n/a 0% [Base <1 - na 0% |Base<i -
107-06_|% Missed Collocation Due Dates - Shared Caged - Augments HS H H nia 5.0% ase < 1 - na 0% 3ase < 1 - n/a % Jase < 1 -
107-06 % Mrissed Coltocation Due Dates - Shared Caged - Augments ST H H na 5.0% ase < 1 - nia 0% Jase < 1 va 0% ase < 1 - -
107-07 % Missed Collocatron Due Dates - Virlual - Initial CwW H H nia 50% ase < 1 - nla 0% Jase < 1 - na 0% ase < 1 - -
107-07_|% Missed Collocation Due Dates - Virfual - Initial DF H H na 0% __{Base < 1 - wa 50% ase < 10 - wa 0% ase < 10 -
107-07_|% Missed C Due Dates - Virual - imtial HS H H na 0% ase < 1 - na 0% | Base < 10 Va 0% |Base<10 -
107.07_}% Missed Collocation Due Dates - Virtual - inibal ST H H wa 0% ase < - na 0% 3ase < 10 - na 0% ase < 10 -
107.08 % Missed Coliocation Due Dates - Virtual - Augments CW H H nis 0% i Base <10 - n/a 0% Jase < 10 - na 0% ase < 10 -
107.08 % Missed Collocation Due Dates - Virlual - Augments DF H H nia 0% __|Base < 10 - n/a 0% ase < 10 na 0% 3ase < 10 -
107-08_[% Missed C. ) Due Dates - Virtual - Augments HS H H n/a 0% [Base <10 - nla D% ase < 10 - n/a 0% ase < 10 - -
107 08 [% Missed C 1 Oue Dates - Virtual - Augments ST H H wa 50% jBase<1 - n/a 0% Jase < 10 n/a 0% Jase < 10
108.0% |Avg Delay Days - Caged Inital Cw L n/a n/a Base < 1 - n/a na ase < 10 n/a na Base < 10
108-01 JAvg degys - Caged - initial DF L n/a n'a Base < 1 - na na Base < 10 n/a n/'s ase < 10
108-01 jAvg Delay Days - Caged - intial HS L n/a va Base < 1 - n/a n/s Base < 10 na na Jase < 10
108-01 |Avg Delay Days Caged - initial ST L n/a n/a ase < 1 - nia nia Base < 10 n/s na ase < 10
108.02_[Avg Delay Days - Caged - Aug CW L n/a na Jase < 10 - n/a na Base < 16 - n/a na 3ase < 10
108-02_|Avg Delay Days - Caged ~ Aupments OF L na n/a ase < 10 - n/a na Base < 10 n/a wva Base < t
108-02 |Avg Delay Days - Caged Augments HS L nia na ase < 10 - na na Base < 10 n/a na Base <
108 02 lAvp Delay Days - Caged - ST L nia na ase < 10 - n/a na Base < 10 n/a na Base < 1
108-03 [Avg Oelay Days Cageless - infial cw L na na Jase < 10 - nia wva Base < 10 na wa Base < 1
108-03 |Avg Delay Days - Cagetess - frutial DF L - na n/a Base < 10 - na na Base < 10 - na na Base < 1 -
108-03 |Avg Delay Days - Cageless - intiat HS L wa na Base < 10 - na wa Base < 10 ns na Base <1 -
108-03 JAvg Delay Days - Cageless - Infliat ST t na n/a Base < 10 - n'a nl/s Base < 10 na ns Base < | -
108 04 JAvg Delay Days - Cageless - Aug W L na na Base < 10 - na na Base < 10 - ns na Base < 1 -
108-04 |Avp Delay Days - Cageless Aupments DF £ wa na Base < 10 - na wa Base < 10 na na Base < 10 -
108-04 |Avp Delay Days - Cageless - Augments HS i na nia Base < 10 - wa va Base < 10 va va Base < 10 - -
108-04_|Avg Delay Days - Cageless - Aupments ST L nia n/a ase < 10 - na na Base < 10 - na va Base < 10 -
108-05 JAvg Delay Days Shared Caged - Initial cw L na wa ase < 1 - n/a na Base < 10 - na na Base < 10
108-05 |Avg Delay Days - Shared Caged - initist DF L na na ase < 1 - na va Base < 10 na wa Base < 10 -
108-05_|Avg Delay Days - Shared Caged - Inilial HS L na na 3ase < 1 - na na Base < 10 - s Vs Base < 10
108-05 |Avp. Delay Days - Shared Caged - Initial ST L na va 3ase < 1 - na na ase < 10 s ne Base < 10
108-08 Avp Delay Days - Shared Caged - Augments cw L n/a na Jase < 1 - na na 3ase < 10 - n/a n'a ase < 10 -
108-06 {Avg Delay Days - Shared Caged - Augments OF L n/a n/a Base < 10 - na n/a ase < 10 - wa n/a ase < -
108-06 |Avg Delay Days - Shared Caged - Augments HS L na na Base < 10 - n/a s ase < 10 na na ase < -
108-06 {Avp Delay Days - Shared Caged - Augments ST L na na Base < 10 - na na Base < 10 - na nia ase < -
108-07_|Avg Delay Days - Virtual - Initial CW L - na na Base < 10 - nia e Base < 10 - na na ase <
108-07 }Avg Delay Days - Virtual - Inifiad OF L n/a nia Base < 10 - na ns Base < 10 - s na Base < M -
108-07 JAvg Delay Days - Virtuat - Initial HS L n/a na Base < 10 - n/a n/a Base < 10 na n/a Base < 10 - -
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108 07 JAvg Delay Days - Vitual - Irshal St S n/a na Base < 10 - wa nia ase < 10 wa nia Base < 10
108 08 JAvg Defay Days Vitual Augments cw L nis nia Base < 10 nia n/a ase < 10 - n/a n/ia ase < 10
108.08 jAvg Delay Days - Virtual - Augments OF L wa n/a Base < 10 - n/a n/a ase < 10 - n/a n/a ase < 10,
108 N8 _JAvg DNelay Days WVirtual - Augments HS t na na Base < 10 - nia n/a Base < 10 n/a na ase < 10
108 08 jAvg Delay Days - Vwtual - Augments ST L wa nia Base < 10 nia n/a ase < 10 - n/a na ase < 10 -
109-01 |% of C: s Req within Gundel - Caged - tnmal Ccw L 83.3% 90 0% {Base < 10 - 100.0% 90.0% ase < 1 100.0% 90 0% ase < 10 -
109 01 _{% of C: g wathin G - Caged Imsal OF L 100 0% 90.0% (10.00) Yes 100 0% 90 0% ase < 1 - 66.7% 90.0% |Base < 10 -
108-01 {% of Collocations Requests within Guidelines - Caged - Initial HS L : 100.0% 90.0% ase < 1 - 100.0% 900% jBase <1 - 100.0% 900% |Base<10 -
109.01 [% of C q within Gi Caged - Inbal ST L - 83 3% 90 0% ase < 1 - n/a 900% ]Base <1 - na S0 0% 3ase < 10 -
109.02 % of Collocations Requests within Guidelines - Caged - Augments CcwW 3 - na 90.0% ase < t - n/a 90 0% ] Base < t - n/a 90.0% 3ase < 10 -
109.02 % of Collocalions Requests wilhimn Guideiines - Caged - Augments OF L 90 0% 90.0% 0.00 Yes 100.0% 90.0% {Base < 10 - 100.0% 90.0% 3ase < 10 -
709 02 |% of Collocations Requests within Gurdenes - Caged . Augments RS | L 100.0% 90.0% | Base < 10 - 100 0% 0 0% | Base < 10 - 100.0% B00% |Base<10] -
109.02 [% of C g within Gi - Caged - Aug SY L - na 900% ] Base <10 - nia 90.0% |Base < 10 - n/a 90.0% ]| Base < 10 - -
108-03 |% of C. Req wathin G Cagel - Initial cw L - 100.0% 90 0% {10.00} Yes 100.0% 90 0% (10.00] Yes n/a 90.0% |Base < 10 - HIT
109.03 |% of Cotiocalions Regq wathin Gudel - Cageless - Indial DF L 100 0% 900% | Base < 10 - 100 0% 90.0% {10.00] Yes na 90.0% |Base < 10 - -
109-03 % of C Regq wilhin Gindel - Cageless - Inial HS L - 100 0% 90 0% {10.00) Yes 100.0% 90.0% {10.00) Yes va 90 0% _]Base < 10 - HIT
109-03 [% of Collocations Requests within Guideines - Cageless - Inhal ST - 100 0% 90 0% ase < 1 - 100 0% 90 0% {10 00) Yes na 900% |Base <10 - -
109-04 {% of C. q within G - Cageless - Augments cw L n/a 90.0% ase < 1 - n/a 90 0% ] Base < 10 - ~a 90.0% |Base < 10
109.04 |% of C. Reg within G - Cagetess - Augments DF L 100.0% 90.0% ase < 1 - n/a 900% |Base<t - na 90.0% | Base < 1
108.04_|% of Collocahons Requests within Guidelines - Cageless Augments HS L n/a 90.0% age < 10 - na 900% |Base<t - na 900% |Base <1 -
109-04 |% of Collocations Reqg wathin G - Cageless - Augment! ST L n/a 90.0% |Base <10 - na 90.0% |Base <1 - na 90.0% [Base <t
109-05 [% of C Req within Guidel - Shared Caged - Intial CW L wa 90.0% | Base < 10 - nva 900% |Base < 10 n/a 90 0% __D;m <t -
109-05 [% of Collocations Reguests within Guidehnes - Shared Caged - indiat DF L 100.0% 90 0% | Base < 10 - 100 0% 90.0% | Base < 10 - n/a 90.0% | Base < t -

| 109-05 1% of Collocations Requests wiltin Guidelines - Shared Caged - intal HS L na 900% |Base<1 - na 900% [Base <10 - na 900% jBase<t
109-05 % of C q wathin Gi hared Caged - inlial ST L n/a 90.0% ase < 1 - na 900% |Base < 10 - na 90.0% {Base < i -
109.06 [% of Collocalions Reg within Guid: - Shared Caged - Augments cwW L na 90.0% ase < 1 - n/s 30 0% | Base < 10 - na 90.0% | Base < 10 - -
709.06 [% of C vs Regs within G - Shared Caged - Aug DF L e 90 0% |Base <1 - wa 900% | Base < 10 . wa 000% |Base<10] -
109.06 {% of C. q within G - Shared Caged - Augments HS L na 90.0% ase < 1 - na 900% |Base < 10 na 90 0% |Bese <10 -

|_109-06 |% of C: q within G : Shared Caged - Augments ST L n‘a 90 0% ase < 10 - n'a 90 0% ase < 10 - wa 50.0% |Base <1 -

| 109-07 |% of C; Req within Gurdeh - Vitual - frwtial CW t n/a 90 0% Jase < 10 - na 90 0% ase < 10 - wa 90.0% |Base <1 -

! | 109-07 1% of Collocalions Requests within Guidelines - Virual - initial OF [§ n/a 90 0% ase < 10 - 100.0% 90 0% ase < 10 - na 90.0% | 8Base < 1 - -

|_109-07 % of Ci Req wathin G - Virtual - Intial HS L na 90.0% Jase < 1 - na 90 0% ase < 10 - n/a 90.0% }Base <t
109-07_|% of C. Req within G - Virtuat - indal ST L n/a 90 0% Jase < 1 - nia 90.0% |Basec< - a 90.0% }Base<t
109-08 _[% of Collocations Requests within Guidelines - Vidual - Augmenls cw L nfa 50 0% ase < 1 - n/a 90.0% ase < 1 - na 90.0% |Base < t
109-08 % of C Req within Gi - Virtuat - Augl OF L - na 30 0% ase < 1 - %] 90 0% ase < 1 - na 900% |Base < 10 -
109-08_[% of Collocations Req wilhin Gudebr Vidual - Augment: HS L na 90 0% ase < | - wva 90 0% _{Base < 10 - wa 90.0% |Base <10 - -
109 08 [% of Collocabons Requests wathin Guidelines - Virtual - Augments ST L n/a 90 0% ase < 1 - n/a 90 0% jBase < 10 - wa 90 0% | Base < 10 - -
110-01_|% of Update inlo DA Database witun 72 Hours R L - 100.0% 95 0% 5.00) Yes 99.9% 95.0% (4 90) Yes 100 0% 95 0% {4.97) Yes HIT
11101 [Avg Updale Interval for DA Database for F acikty Based CLEC's X - 198 480 (28.20) Yes | 285 480 (21.52 Yes 208 480 (27.22) Yes HIT
114.01_}% of Premature Disconnects - L CW H H 0.0% 0% {2.00, Yes [__00% 0% (1.96) Yes | 0.0% 0% {(196) | Yes HIT
11401 |% of Premature Disconnects - LNP DF H H 0.0% 0% .00) Yes | _0.0% 0% {1.99] Yes | 00% 0% (1.99) Yes HT
11401 |% of Premature Disconnects - LNP HS H H 00% 0% {2.00) Yes | __00% 0% (2.00) Yes | _0.0% 0% 00] Yes HIT
114-01 [% of [o] - LNP ST H H 0.0% 0% {2.00; Yes 0.0% 0% {197) Yes 0% 0% 1.97) Yes HIT
114.02 % of Premature Disconnects - LNP with Loop cw H H 0.0% 0% {2.00} Yes 0.0% 0% (2.00 Yes 0% 0% Base < 10 - HIT
114-02 1% of Premalure hscommeclts - LNP with Loop OF H H 0.1% 0% {190 Yas 02% 0% (1.80] Yes |_0.0% % (200) Yes HIT
114.02 % of Premature Disconnects - LNP wath Loop HS H H 0.1% 0% {1.88) Yes 0 0% 0% 00) Yes 6% % 0.60 Yes HIT
114-02 1% of Premature Disconnects - LNP with Loop ST H H 03% 0% 173 Yes 0.0% .0% (2.00) Yes 0% % {2.00) Yes HIT
114.03 % of Premature Disconnects - INP Cw H H na 0% |[Base <10 - ns 0% |Base<i - na 0% ase < 1 - -
11403 |% of Premature Disconnecls - NP OF H H nia 0% | Base < 10 - na 0% |Base <1 - s 0% Jase < 1
114-03 |% of Premature Disconnecls - INP HS H H nia 0% Base < 10 - na 0% Base < i - na 0% ase < 1 -
114-03 |% of Premature Drsconnects - INP ST H H na 0% jBase <10 - na 0% [Base < 10 - va .0% Base < 1 -
114-04_|% of Premature Disconnects - INP with Loop cwW H H n/a 0% | Base < 1 - n/a 0% |Base < 10 - [ 0% Base < 1 -
11404 _[% of Premature Drsconnects - INP with Loop DF H H na 0% Base < 1 - ns 0% Base < 10 - na 0% Base < 1
114 04 _|% of Premalure Disconnects - INP with Loop HS H H na 20% |Base<1 - na 20% |Base<10 - na 0% |Base<t
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114 04 _|% of Premature Disconnects NP with L ST H 2] na 20% | Base < 10 - wa 0% | Base < 10 - na 70% | Base < 10 - -
115-01_J% SWBT Caused Delayed Coordinaled Cutovers - LNP W L 0.0% wa (1.00) Yes 00% 0% {100} Yes 0% 10% (100} Yes HIT
115.01 1% SWBT Caused Delayed Coordinated Culovers - LNP OF L - 0.0% nfa (1.00] Yes 00% 0% {100) Yes | 00% 1.0% (1.00) Yes HIT
115 01_|% SWBT Caused Delayed Coordinated Cutovers - LNP HS L 0.0% na (1.00 Yes 00% 10% {1.00} Yes | _0.0% 10% (1.00) Yes HIT
11501 [% SWBT Caused Delayed Coordnaled Cutovers - LNP ST L 0.0% na (100 Yes 0 0% 10% (1&0) Yes 0% 0% (1.00) Yes HIT
11502 |% SWBT Caused Oelayed Coordinated Cutovers - LNP with Loop cw L 00% na (1.00 Yes 0.0% 1.0% (1.00) Yes 0.0% 0% |Base <10 - HIT
115.02 % SWBT Caused Delayed Coordinated Cutovers - L NP with Loop Df L 1% n/a (8.13) Yes 00% 10% (1.00) Yes 4.5% 0% (0.33) Yes HIT
115-02 |% SWBT Caused Delayed Coordinated Cutovers .~ LNP with Loop HS L 5% nia 1.33 Yes 0.1% 10% (091) Yes | 0.0% 0% (1.00) Yeos HIT
115-02 |% SWBT Caused Delayed Coordinated Cutovers - LNP with Loop ST L 0% nia (1.00) Yes 0.0% 1.0% {1.00) Yes 70.0% 0% 8200 No HIT
115-03 {% SWBT Caused Delayed Coordinaled Cutovers - INP CcwW t na na Base < 10 - n'a 1.0% Base < 10 - na 0% Base < 10 - -
115-03 1% SWRB1 Caused Delayed Coordinated Cutovers - INP DF L n/a na Base < 10 na 1.0% Base < 10 - na 0% Base < 10 -
115.03 |% SWBT Caused Delayed Coordinated Cutovers - INP HS L - nia na ase < 10 - a 10% | Base <10 - na 1.0% |Base < 10 - .
115.03 {% SWRBT Caused Delayed Coordinated Culovers - INP ST L - n's na ase < n/a 1.0% |Base <10 nia 1.0% |Bsse <10 -
115-04 |% SWBT Caused Delayed Coordinated Cutovers - INP with Loop [ L na n/a ase < 1 na 10% |Base<1 n/a 1.0% Base < 10 -
115 04 % SWBT Caused Delayed Coordmnated Cutovers - iNP with L oop OF L na n/a ase < 1 na 1.0% ase < 1 - n/a 1.0% Base < 10
115-04 % SWBT Caused Delayed Coordinated Cutovers - INP with t oop HS L nva na ase < 10 na 0% Base < 1 n/s 1.0% Base < 10
115-04 % SWBT Caused Delayed Coordmated Cutovers - INP with Loop ST L - na na ase < 10 - na 0% Base < 1 - na 0% |[Besse<10 -
T16 01 2 Miseed Mech INF Conversions [&% M n/a 0% Jase < 10 - 48 5% 1% 44 59 No 12.8% 0% 11.82 No
116-01 % Missed Mech INP Conversions DF M 00% 0% |Base <10 na 0% | Base < 10 - ws 0% Base < 10 -
116-01_|% Missed Mech INP Conversions HS M - na 0% |Base <10 - 100 0% 0% | Base < 10 s 0% |Base < 10 .
T16.01 |% Missed Mech INP Conversions ST] w - T27% 0% | 7173 Na [ oo% % |Base<i0] - wa | % [Base<10] -
117-01 [% NXXs Loaded/T ested Prior to LERG CwW H H 100 0% 100.0% Base < 10 0.0% 94 4% Base < 10 - 100.0% | 500% Base < 10 -
T17.01_|% NXX3 Loaded/] ested Priov 10 LERG OF H H 1000% | 1000% Base <10 i 00% 0.0% JBase <10 - B75% | wa |Base<i0] -
11701 _|% NXXs Loaded/Tested Prior to LERG HS H H wa n/a Base < 10 100.0% 00% Base < 10 - n/a 20.0% Base < 10
117-01 [% NXXs Loaded/Tested Prior to LERG ST H H na na Base < 10 ns 100.0% Base < 10 100.0% | 100.0% | Base < 10
11B-01_]Avg Delay Days for NXX Loadng and Testing cw - na n/a ase < 10 70 320 Base < 10 n/a 30.0 Base < 10
11801 Avg Delay Days for NXX Loading and Testing oF C 3 wa wa Jase < 10 T a0 65 Base < 10 230 wa Base < 10
118-01_[Avg Delay Days for NXX Loading and Testing HS L va va Jase < 10 - wa 120 Base < 10 wva 30 Base < 10
118-01_JAvg Deisy Days lor NXX Loading and Testing T L n'a nia ase < 10 - nia na Base < 10 na va Base < 10 -
120-01_|% of Requests Processed within 30 Business Days X - - na 900% |Base <10 - | 100.0% 90.0% | Base < 10 100 0% 90.0% |Base <10
121-0t % of Quotes Prowded for Authonized BFRs Within 45 Busmess Dﬂs X H H na 90.0% B&u < 10 100.0% 90.0% sl_u < 10 - n/a 90.0% | Base < 10 -




